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A strong foundation for enterprise data starts with Melissa Data. 

Our powerful, scalable data cleansing and integration tools help you profile, cleanse, consolidate, and 
enrich your contact data. Gain a better understanding of your customer, vendor and supplier data; improve 
deliverability; increase cost savings; and enhance your operational efficiencies with Melissa Data. 


Advanced Functionalities: 

• Verify, correct, and enhance addresses for 240+ countries 

• Add lat/long coordinates to addresses all over the world 

• Match and consolidate data to create the golden record 

• Append missing contact data like phone numbers and email addresses 

• Integrate into many technologies with multiplatform capabilities 


www.MelissaData.com 

or call l- 800 -MELISSA (635-4772) 
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Cache HDFS Data Sets 


In-Memory Store 

Use Sea I eO ut hServer's 
scalable in-memory 
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live data while 
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Hadoop MapReduce. 



Hadoop 


inpiil g| 

Output j 

I Key/Value 1 

KwWu* 

Collection J| 

Collection J 
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OPINION, 9 


FROM THE EDITORS 


Move beyond the Big Data hyperbole 


B ig Data. The concept has grown 
from what we in the industry used 
to refer to as data management to 
become the darling of mainstream 
media. What has caught the media’s eye 
is the benefits companies can gain from 
mining customer data, and of course 
the privacy implications of data reten¬ 
tion, mining and sharing. 

“Look at how your business can 
know what your customers bought, how 
much they spend on average, where 
they live, the months in which they do 
the most shopping, and more, all to bet¬ 
ter serve them,” the pundits coo. 

In fact, as you can read in David 
Rubinsteins article on page 13, the 
company is building out the platform 
for what it’s calling “the intelligent inte¬ 
grated enterprise.” The example the 
company uses is of an online shopper 
looking to buy a basketball, and how an 
intelligent integrated enterprise can 
know if the customer wants it shipped 
or to pick it up at a partner location, or 
if he or she also might want to buy an 


air pump or a hoop, as well as all the 
other customer data the system col¬ 
lects. But further, this vision enables 
suppliers to talk to retailers, and for 
data to be exchanged between mobile 
devices as well as a back end. 

Internet companies and retailers, 
despite the hype, are not the only 
organizations that use Big Data. Med¬ 
ical researchers, meteorologists, nation¬ 
al security systems, insurers and so 
many more rely on the insights they can 
glean from the mountains of data they 
collect to keep moving toward their 
goals of curing disease, or predicting 
weather patterns, or tracking the move¬ 
ments of state enemies, or understand¬ 
ing the driving patterns of the young 
and old to prevent crashes. 

This is what is attracting industry 
giants such as IBM, Microsoft and Ora¬ 
cle, along with the new, emerging 
NoSQL players, to create offerings that 
can store, mine, manipulate and pres¬ 
ent information from the constant 
stream of data flowing into these data 


repositories in a way that is actionable 
for an organization. 

New tools for creating front-end 
business intelligence dashboards are 
cropping up, as are tools and languages 
that facilitate the Map/Reduce tech¬ 
nique critical to responding to queries 
to massive amounts of data. 

If you’re reading this and thinking, 
“That’s great, but I work at a small com¬ 
pany, and we can’t be bothered with 
this,” then you’ve already doomed your¬ 
selves to a secondary position in your 
market. Whether you want to believe it 
or not, Big Data is here now, and many 
of the tools needed to “do” Big Data are 
battle-tested and ready to use today. 

So it behooves you to learn Hadoop, 
and Map/Reduce, and how to glean 
business intelligence you can put to use. 
That’s the only way to stay one step 
ahead and remain competitive in a world 
where your customer’s every move can 
be tracked, stored and mined for infor¬ 
mation that might help you reach him or 
her in ways that others cannot. I 


Crowd funding: Not only for consumers 


T he enterprise software industry has 
seen numerous licensing, funding, 
pricing and distribution models come 
and go. There was a time when all com¬ 
pilers were expensive, programming 
languages cost money, and databases 
could cost more than the gross national 
product of some African nations. 

While database pricing hasn’t 
changed much, open-source business 
models have turned the software devel¬ 
opment process on its head. Instead of 
requiring two years and millions of dol¬ 
lars to make a product, one could now 
be pulled from the open-source shelf 
and repurposed into a commercial soft¬ 
ware offering. 

Well, another shift, similar to that of 
open source, is coming. This shift is into 


the new realm of crowd funding. Sites 
like Kickstarter, Indiegogo and Petridish 
have given the teeming masses the role 
of venture capitalist. The model works 
particularly well for software, where 
investors (outside the Valley, anyway) can 
be mystified by the prospect of funding a 
software-development process. 

Would Samsung, HP or NVIDIA 
have funded a VR headset in 2012? 
Didn’t that technology die in 1995? 

Not according to the Oculus Rift, a 
VR headset funded by a Kickstarter 
campaign. What about an Android- 
based videogame console? Such a con¬ 
sole in the Ouya was funded with mil¬ 
lions of dollars on Kickstarter. 

But crowd funding isn’t just for toys 
anymore. Last year, Chris Granger’s 


Light Table IDE was funded at more 
than US$316,000, all because develop¬ 
ers loved his prototype for a slick, min¬ 
imal integrated development environ¬ 
ment for user interfaces. Elsewhere, 
Kickstarter has been a boon to embed¬ 
ded developers. 

As of mid-April, the UDOO project 
was 52 days from completing its crowd¬ 
funding campaign on Kickstarter to 
build a combo single-board Linux com- 
puter/Arduino platform. Such develop¬ 
er-focused tools aren’t the norm yet on 
Kickstarter or other crowd-funding 
platforms, but they do appear frequent¬ 
ly enough for us to give crowd funding 
the thumbs up. 

This is a sustainable model, not a 
passing fad. I 
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Defending 
its deployment 

With all due respect, [Noliosoft’s 
Doron] Gerstels comments on Urban- 
Code (in “DevOps teams are on the 
move,” April 2013, p. 30) are at best 
ignorant. UrbanCode is not new to 
deployment automation. We first deliv¬ 
ered deployment solutions to build cus¬ 
tomers nine years ago. uDeploy is not 
aimed at our existing build customers. 
Rather, it is an Ops-first DevOps tool. 

The majority of uDeploy users do 
not own our build solutions. Independ¬ 
ent yet integrated solutions for both the 
Dev and Ops sides of the house have 
provided us with additional flexibility 
when dealing with customers who 
haven’t adopted a DevOps structure, 
and helped us achieve 100% growth in 
2012 . 

Eric Minick 

UrbanCode 

CORRECTIONS 

In the "Making code quality a full-cycle 
practice," April 2013, SD Times misspelled 
the name of Karthik Ravindran. Also in 
that issue, in "Browser-based Codenvy 
catches investors' eyes," SD Times neg¬ 
lected to identify Codenvy's CEO Tyler 
Jewell in the artwork. 


What do you think? 

Letters to SD Times should include the 
writer's name, company affiliation and 
contact information. Letters become the 
property of BZ Media and may be edited. 
Send to feedback@bzmedia.com. 
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► Big Data is fascinating 

As interest in Big Data grows, some more insight into how to manage it is being 
collected by those who work with it. As Alan Zeichick wrote recently, "A com¬ 
monality is that there is no single thing called Big Data. There are oodles of 
problems that have to do with capturing, processing and storing large quanti¬ 
ties of structured and unstructured data. Some of those problems are called 
Big Data today, but some have evolved out of diverse disciplines like data man¬ 
agement, data warehousing, business intelligence and matrix-based statistics." 
You can read more about this growing topic at sdt.bz/41605. 



► Invest in an Office Sguare 

You may not have heard about Code Hero, 
but quite a few angry Kickstarter investors 
have. This project became controversial 
when its creator possibly flaked out on pro¬ 
viding a real product. Chris Barylick has a 
word of advice on the subject: "The idea of 
an Office Square doesn't jibe with the Code 
Hero Kickstarter video and its vision of 
several dudes living, working and coding 
together to crank out an amazing product, but that position ensures that the 
product gets out there in a timely manner in the first place." You can read more 
at sdt.bz/43624. 


► Dangerous illusions 

Requirements seem like a good thing, right? So how can 
they deter progress in a software project? Paul Ralph has 
found a way: "Most of the 'requirements' attached to con¬ 
temporary software projects are obviously not necessary 
conditions for success... Theoretically speaking, the 
requirements illusion causes developers to unnecessarily 
constrain their conception of the design space, thereby 
undermining their own innovative capacity." Is that some¬ 
thing you've experienced in your own development 
cycles? Read more at sdt.bz/41590. 

► A beneficial battle 

As Atlassian and GitHub expand, conflict between the two becomes inevitable. 
But don't fret: Alex Handy has examined the situation and thinks it can actually 
work out well for developers. As he wrote in his 
blog, "Sooner or later, these two biggest new kids 
on the block will have to tangle, and developers 
will be the benefactors. With GitHub and Atlassian 
competing, ease of use, breadth of capabilities 
and development velocity will no doubt be the 
scoreboard of that competition." Do you agree? 

Read more about it at sdt.bz/41624. 
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Manage Information Workflows with 
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processes defined using the award-winning Altova MissionKit® developer tools. 

Introducing FlowForce, the powerful new server tool for managing today’s 
multi-step, enterprise-level data validation, processing, aggregation, and 
reporting tasks. 


FlowForce Server is al the center 
of Altova's new lino of server tools 
optimized for today's high-performance, 
parallel computing environments: 

* FlowForce 1 * Server for orchestrating 
events, triggers, and the automation 
of processes 

* MapForce - Server for automating 
any-to-any data mapping and 
aggregation processes 

■ StyleVision * 1 Server for automating 
business report generation in HTML, 
PDF, and Word 


Learn more and download a free trial of Altova FlowForce and the complete line 
of Altova server tools at www.altova.com/server 


Tight integration with Altova MissionKit 
developer tools including MapForce and 
Style Vision lets you design data mapping 
projects and report templates, and then 
easily deploy them to FlowForce Server 
for automation with comprehensive 
management options and secure 
access control. 
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With FuseSource integrations. Red Hat 
creates 'intelligent integrated enterprise' 


BY DAVID RUBINSTEIN 

Red Hat in April announced some key 
pieces that will begin to pull together 
the company’s JBoss line of middle¬ 
ware solutions into a platform for what 
it’s calling the “intelligent integrated 
enterprise.” 

The company made generally avail¬ 
able JBoss Fuse (the integration piece 
formerly known as Fuse ESB Enter¬ 
prise before it was acquired from 
FuseSource in September 2012) 
and JBoss A-MQ, the rebranded 
and fully supported open-source 
messaging queue based on Fuse 
MQ Enterprise and the Apache 
ActiveMQ project. 

To illustrate what he meant by 
“intelligent integrated enterprise,” 
Pierre Fricke, Red Hat’s director of 
integration and BPM products, 
used the example of a website that 
sold basketballs. When a user 
clicks on the basketball to pur¬ 
chase, he or she is offered other 
types of balls to purchase, such as 
baseballs or footballs, and the only 
delivery option is by direct ship¬ 
ping. But it’s more likely the pur¬ 
chasers of a basketball would want 
an air pump or a hoop than a foot¬ 
ball, and they might want to pick it 
up from a local store because they 
need it for a birthday party later that 
afternoon, he said. 

To achieve this, organizations need to 
realize that “the enterprise extends far 
beyond the data center,” Fricke said. 
They need to tie in to their back ends for 
updating the application, taking the 
order and processing it, but they also 
have to connect to external systems of 
their partners, outlets and distributors. 
And, they need to know what kind of 
device the customer is using. 

Organizations try to do this with 
batch delivery and a hub-like architec¬ 
ture, but these only enable each end 
point to communicate with the central 


server, not with each other. 

The JBoss vision of intelligent inte¬ 
grated enterprise breaks down batch 
deliveries and hub-like communication 
by deploying ESBs and messaging 
queues at store outlets, with distribu¬ 
tors, and on devices. 

JBoss Fuse is the integration solu¬ 
tion that holds the intelligent integrated 
enterprise together, according to 


/i\ 


and integrating applications, along with 
governance and registry. “The SOA plat¬ 
form offers more out of the box than 
Fuse,” Fricke said. 

The solution uses the JBoss devel¬ 
oper tools and application server for 
developing and deploying apps into 
the enterprise, and JBoss Data Grid 
can be used to add a distributed data 
cache for abstraction and integration. 



distributors 


Source: Red Hat 


JBoss developer and middleware tools and platforms help organizations leave the "hub and spoke" 
model behind. 


Fricke. “These are very popular inte¬ 
gration frameworks for developers, and 
they had community” around them in 
the open-source world, he noted. “Fuse 
provides integration everywhere, not 
only at the core.” 

The core ESB of which he spoke is 
made up of other FuseSource acquisi¬ 
tions based on Apache projects: Camel, 
the patterns and development environ¬ 
ment; CXF, the integration stack; and 
ActiveMQ for messaging. Fuse and the 
Core ESB are available now. 

The company also plans to release a 
SOA platform later this year that will add 
capabilities for developing, deploying 


By adding the JBoss Data Services 
Platform, “you can virtualize data and 
format it in a way that external appli¬ 
cations can understand,” Fricke 
explained. 

Down the road, he said Red Hat will 
look to run on open hybrid clouds via 
an integrated Platform-as-a-Service, 
and to create “cartridges” to run on 
OpenShift. The company is also pre¬ 
viewing a Hive connector in its Data 
Services platform, bringing Big Data 
into the equation. Lastly, the company 
is looking to create social data streams 
“to bring social streaming into the intel¬ 
ligent enterprise,” he said. I 
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The rise of professional services 

Companies are filling in enterprise gaps in implementation and integration 


BY SUZANNE KATTAU 

These days its becoming more and more 
common for software providers to do 
their own implementation and integra¬ 
tion for the solutions they sell, instead of 
partnering with outside service firms to 
provide these services to their customers. 

In the past, end-user customers 
would buy the first generation of appli¬ 
cations and install them. But as their 
systems grew in size and complexity, 
they soon found that data sharing and 
other back-end connections were 
incomplete. As a result, there would be 
all these application “silos, and none of 
the data works together,” said Tom Eid, 
VP of enterprise application software at 
Gartner Research. “So a lot of the larg¬ 
er [end-user customers] are looking to 
make the different applications work 
together in a more complete or more 
solutions-driven approach.” 

Software providers know their par¬ 
ticular domain area very well and, 
though they may not know all the spe¬ 
cific capabilities of a given customer, 
the providers’ in-house professional 
service teams often know the best prac¬ 
tices for implementing their integrated 
solutions, according to Eid. 

“A lot of them will have their own 
templates and solution kits and APIs 
that they’ve developed,” he said. “So 
they know how to implement (their 
integrated solutions).” 

“Integrated solutions” is the key 
phrase, according to Eid, since stand¬ 
alone applications do not require much 


more than simple customer service to 
resolve problems after purchase. “That’s 
an important part of the trend, in that 
the more that the technology itself can 
be deployed as not just a simple ‘solu¬ 
tion,’ but really more of an integrated 
solution, then you’re not looking at what 
we call off-the-shelf types of software.” 

Software providers don’t provide 
implementation or integration services 


for off-the-shelf applications that don’t 
require a lot of customization, or for fair¬ 
ly horizontal applications that can’t be 
modified, such as e-mail, instant messag¬ 
ing, Web conferencing, word processing 
or spreadsheet applications, said Eid. 

The more that the technologies 
require data sharing or integration with 
existing systems, or are being pur¬ 
chased as an augmentation to an exist¬ 
ing system, the more customers need 
software vendors to come in and pro¬ 
vide implementation and integration 
services on a short-term, fairly fixed- 
rate basis, he said. “They can be in and 
out in a fairly short period of time,” he 
said, “and have them running up to a 
level of stability in the software.” 


The most common examples of inte¬ 
grated applications for which software 
providers implement these services are 
the packaged applications that can be 
transactional in nature. “Things like 
ERP, supply chain, end-content man¬ 
agement, CRM and business intelli¬ 
gence are the most common,” Eid said. 
“A lot of things around what we call 
master data management and data¬ 


warehousing types of projects—ones 
that require some integration with 
workflow or process management or 
policy management. That’s what the 
vendors are really good at.” 

Alexsys is one such workflow solution 
provider that lately finds itself providing 
these implementation and integration 
services to customers. CEO Rich 
Bianchi said it is easy to do these days 
thanks to video conferencing. “We travel 
here and there, but the vast majority we 
can handle with GoToMeeting,” he said. 
“Or we come in, and either they drive or 
they give us the controls while they 
watch, and we do it for them.” 

Taking integration reguests 

It’s not just startups or small companies 
that are asking for implementation or 
integration services, according to 
Bianchi. “What we’ve seen is, even our 
more sophisticated customers are sud¬ 
denly asking us for more help than they 
had in the past,” he said. “And I think this 
is because they have less IT people. You 
can imagine that happening in today’s 
economy, right? I can think of a lot of dif¬ 
ferent examples (of companies).” 

Alexsys has provided implementation 
continued on page 17 ► 


Exceptions to the rule 

There are exceptions to this trend of software providers helping their customers with 
implementation and integration, such as when solutions have a lot of regulations tied 
to them. In these cases, providers may not be equipped to handle these details—or 
may not want to. 

"Vendors have to walk a fairly defined line between where they're willing to work on 
particular projects and do the implementation, to when does it then become a real pro¬ 
fessional services-driven type of a project," said Tom Eid, VP of enterprise application 
software at Gartner Research. "So the more that it requires extensive policy or regula¬ 
tion knowledge, or specialized vertical industry or standards knowledge, then they'll 
usually want to work with an outside partner (such as an professional services firm)." I 

-Suzanne Kattau 



‘Even our more sophisticated customers 
are asking us for more help than they 
had in the past I think this is because 
they have less IT people .' 

—Rich Bianchi, Alexsys 
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CloudStack hatches from Apaches incubator 


BY ALEX HANDY 

CloudStack, the project originally cre¬ 
ated by Cloud.com, then donated to 
Apache after Citrix acquired it, is now a 
full-fledged Apache Foundation proj¬ 
ect, moving up from the incubator and 
bringing with it plans for a future of 
hosting private clouds. 

CloudStack as a project is strictly 
focused on building an Infrastructure- 
as-a-Service platform. This means its 
primary task is to spin up and manage 
virtual machines within a cluster. Five 
years ago, such a system would have 
been called a data-center operating sys¬ 
tem, but today the proper term is 
“IaaS”—or, as its referred to in its Dev- 
Cloud sub-project, “cloud in a box.” 

Chip Childers, vice president of 
CloudStack, said that the project was 
already robust when the Apache Foun¬ 
dation contributed to it more than a year 
ago. “Our users use it in everything from 
small lab environments up through some 
fairly large deployments with as many as 
30,000 hosts under management. That’s 


some pretty big diversity,” he said. 

CloudStack has grown from being 
an entirely Citrix-run effort to being a 
more broadly supported Apache proj¬ 
ect, said Childers. Philosophically, the 
project allows for two models of man¬ 
agement for virtual machines. 

“Virtual machines are either pets or 
cattle,” said Childers. The pet model is 
where a single VM is taken care of and 
tweaked, typically on the desktop or 
inside a development system. 

“The cattle model is how you would 
use Amazon Web Services—or other 
IaaSes—where you can’t guarantee per- 
host or per-VM availability,” said 
Childers. Thus, CloudStack can herd 
large swaths of machines, or be used to 
properly care for and feed a set of virtu¬ 
al machines. 

For developers, that pet model is 
important because it enables them to 
spin up virtual machines locally to 
recreate multi-tiered cloud applications 
for development and testing purposes. 

The cattle model, on the other hand, 


can actually be applied directly to Ama¬ 
zon Web Services-based systems, 
thanks to the merging of former 
Cloud.com project Cloud Bridge with 
the core CloudStack project. This work 
took place at Apache, and has allowed 
for the embedding of AWS-like APIs 
within a CloudStack cloud. 

That merge took place because, as 
Childers said, “There is a lot of desire 
for AWS compatibility. Back when 
Cloud.com existed [as an independent 
entity], they had a separate product on 
top of CloudStack called Cloud Bridge, 
not to be confused with the Citrix prod¬ 
uct of the same name. It provided an 
EC2 compatibility layer. 

“We took that code and made it core 
to the project. Now the operator of the 
cloud can choose to offer EC2 APIs.” 

As a full-fledged Apache Foundation 
project, CloudStack should see major 
feature releases every four months, said 
Childers. The team plans to push out 
bug fixes and stability releases between 
those four-month cycles as well. I 


Companies are fostering professional services 



'If companies are taking it on a 
project-by-project basis; they'll usually 
look to the software companies for 
implementation. But if it's much broader, 
that’s where professional services 
firms come in . 1 

— Tom Eid, Gartner 


◄ continued from page 14 

and integration services for a variety of 
companies lately, including a large man¬ 
ufacturer of kitchen and bath fixtures. 
“We went in there and basically did 
soup-to-nuts for them,” said Bianchi. 
“They laid out the requirements, and 
then we basically configured our soft¬ 
ware—which we generally don’t do— 
completely into their application. 

“We designed the forms, and then 
we helped them lay it onto their system. 
They had some IT support to put it on 
the proper servers with the proper fire¬ 
walls because that’s usually internally 
managed. Then we deployed.” 

Bianchi also said his company is cur¬ 
rently doing solutions for the US Air 
Force. “There are a number of solu¬ 
tions that we’re putting in place now. 
They’re using our Team (software), and 
we’re building basically a custom Web 
portal application,” he said. 


“There is Team on the back end and 
there are some Team users, but the vast 
majority of users are just coming into a 
Web portal; they don’t know it’s Team or 
anything else. But the advantage of it is 
that you can do the whole thing with 
basically point-and-click rule technology, 
and you’re not writing a lot of code. But 
you would be amazed at how much com¬ 
plexity there is in filling out these forms.” 

Software providers want to make 
sure their software gets implemented 
fairly quickly, but whether or not they 


implement it themselves depends on 
the nature of the project and how the 
customer is looking to implement it, 
according to Gartner’s Eid. 

“If they’re taking it more on a proj- 
ect-by-project basis, they’ll usually look 
to the software companies to help with 
the implementation,” he said. “But if it’s 
much broader, like a whole new imple¬ 
mentation or re-architecture, or a much 
more extensive project or larger imple¬ 
mentation, that’s where the professional 
services firms come in.” I 
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Can Chrome’s boss get 
more profits from Android? 

Analysts say Google could better monetize mobile offerings 


BY SUZANNE KATTAU 

Google plans to focus more on mobile 
advertising and search, key revenue 
generators that industry-watchers said 
could be behind the move to put senior 
vice president of Chrome Sundar 
Pichai in charge of the Android project. 

Analysts said Androids stability as a 
platform, coupled with Googles plans 
to better monetize its mobile ecosys¬ 
tem, were reasons why Android creator 
Andy Rubin recently handed over the 
reins to Pichai, who has been responsi¬ 
ble for Googles Chrome browser and 
apps. Pichai will now lead both divi¬ 
sions at Google. 

There may actually be a myriad of 
internal things at Google that led to this 
move, but analysts said that the changes 
indicate one positive thing: Google views 
Android as a stable platform now. 
“Android is internally perceived to be a 


stable platform where high-risk innova¬ 
tion is no longer the norm,” said Michael 
Facemire, senior analyst of application 
development and delivery at Forrester 
Research. “Instead, it has moved into 
more traditional product cycles.” 

Andy Rubin “was” Android during 
its innovation cycle, both pre- and post¬ 
acquisition by Google, according to 
Facemire. “I think this is more of a 
statement about the maturity of the 
Android OS that Andy has moved on,” 
he explained. “He has had a history of 
moving on when innovation turned to 
productization.” 

Roris Metodiev, senior analyst of 
mobile and connected devices at ana¬ 
lyst firm Yankee Group, predicted that 
Rubin “will continue to work on other 
development projects at Google. 
An entrepreneur and a developer by 
heart, he probably felt that there wasn’t 


much for him to contribute to a mature 
platform like Android.” 

“If Andy Rubin’s past is a predictor of 
the future, he’ll come up with some proj¬ 
ect that will have wings,” added John 
Jackson, research VP of mobile and con¬ 
nected platforms at analyst firm IDC. 

There are some strategic reasons for 
the Chrome lead to be taking over 
Android, according to analysts. “I think 
that Rubin did what he was supposed 
to, which was develop a strong platform 
that was able to drive uptake quickly 
and across markets to provide a plat¬ 
form to transition Google key revenue 
generators—advertising and search—to 
mobile,” said Carolina Milanesi, 
research VP of consumer technologies 
and markets at Gartner. “Now it is time 
to better monetize from the ecosystem, 
and this is what Pichai’s job is.” 

Milanesi said the move is also about 
creating more synergy between the 
Chrome OS and Android “as Android 
alone keeps users in apps and, therefore, 
[does] not promote search.” Recause of 
this, one of Pichai’s possible first moves 
in his new role will be to “pull together 
resources to establish one common plat¬ 
form with different environments,” 
according to Purdy. 

This will, ultimately, also positively 
affect mobile application developers’ 
lives, Purdy said, because “it will make 
it easier for developers to build for the 
Chrome OS and Android.” 

Jackson also thought it makes sense 
that Google appointed Pichai to head up 
Android. “It is logical if you think about 
where Google makes most of its money,” 
he said. “It makes most of its money 
from the conventional Internet domains. 

“It’s worth keeping in mind that the 
Chrome browser and OS are organic 
Google projects, and Android is an acqui¬ 
sition that was, arguably, in the right 
continued on page 20 ► 



‘Android is internally perceived to be 
a stable platform where high-risk 
innovation is no longer the norm.' 

—Michael Facemire, Forrester 


‘The vision behind Chrome 
reflects the initial vision that 
Google had for all computing . 1 

—John Jackson, IDC 




‘It is time to better monetize the 
ecosystem, and this is what 
Pichai's job is.' 

—Carolina Milanesi, Gartner 








Download your free trial @ 

componentone.com/se 


ComponentOne 


a division of GrapeCity 


if'd ALI other prndcjtl ind brand atmex irr EMdE-mdiks 
in-d/cf rrqulrrrd lridrmj.'ksi cd Sfe-p-r nexprclfir hnLden 




I I1LW0 I SD Times | May 2013 | www.sdtimes.com | 

Agile, testing tools in Visual Studio update 

Kanban board preferences and work-item tagging are featured 


BY DAVID RUBINSTEIN 

Microsoft in April released update 2 to 
its Visual Studio development environ¬ 
ment, with an enhanced Kanban board 
for agile project planning and added 
testing capabilities. 

According to a blog post by S. 
Somasegar, corporate vice president of 
the Developer Division at Microsoft, 
update 2 enables organizations to adapt 
the Kanban board to their preferences 
and organizational needs, with the abil¬ 
ity to customize columns specific to 
their style. 

To further enhance agile planning, 
update 2 includes a work-item tagging 
feature that lets users more easily apply 
metadata to the work items, and those 
work items can now be e-mailed to 


team members via the Team Founda¬ 
tion Service Web Access portal, 
Somasegar wrote. 

Developers also will see an improve 
code map, featuring better responsive¬ 
ness and integration with the debugger. 
This offers a visual representation of 
code relationships and interdependen¬ 
cies. The workflow designer also has a 
better debugging experience, Somasegar 
wrote. 

Microsoft continued its push for 
quality enablement in this release with 
Web-based access to the test-case-man¬ 
agement tools in Team Foundation 
Service. With this, developers and 
testers can create and execute test cases 
through the Web portal, Somasegar 
explained. Further, unit tests can be 


profiled. Support for unit-testing Win¬ 
dows Phone 8 applications and 
improved testing for SharePoint 2013 
were also added to the update. 

As for applications created for the 
Windows Store, the update offers 
enhanced diagnostics for JavaScript 
applications. Somasegar wrote that a 
new profiling tool helps diagnose UI 
responsiveness issues and latency in 
visual updates. The Windows App Cer¬ 
tification Kit also is built into the 
release. 

For Web-based business applica¬ 
tions, new Lights witch support enables 
Web clients to be built with HTML and 
JavaScript for cross-browser or mobile 
use, targeting Office 365 and Share- 
Point 2013. I 


Chrome boss takes on Android 


◄ continued from page 18 

place at the right time and caught fire. 
But the vision behind Chrome reflects 
the initial vision that Google had for all 
computing—mobile, fixed, whatever. So 
it may be that Android, for all its success 
in terms of market share, forestalled exe¬ 
cution against the real vision.” 

As successful as Android has 
become, Jackson said, “its not clear at 
all that it is creating significant value for 
Google or for a broader ecosystem.” 

But Google also said something that 
was very telling, Jackson said. “The over¬ 
whelming majority of [its] revenue 
comes from search ads and not from any¬ 
thing else—not from app downloads, for 
example,” he said. He thinks Google has 
found itself in a situation where Android 
has been “tremendously successful in 
going from zero to dominant market 
share in a space of few short years,” but 
that Android has not necessarily 
“become a value engine” in the way that 
he suspected Google would have hoped. 

“There’s an argument that Googles 
core search revenue stream is going to 
come under increasing pressure 


because the worlds computing experi¬ 
ences are going mobile,” said Jackson. 
“The margins on an ad in the mobile 
environment are lower than they are in 
the desktop environment.” 

Not a merger 

Google’s executive chairman Eric 
Schmidt recently said that Google is not 
replacing Android with Chrome. How¬ 
ever, analysts see a stronger interaction 
between the two products as inevitable. 
Since both Android and the Chrome OS 
are mobile and can be found working on 
the same device, it only makes sense for 
them to be more aligned between each 
other, according to Metodiev. 

“They will probably be positioned 
directly against their competitors’ plat¬ 
forms: Android against Windows Phone 
8 and iOS, and the Chrome OS against 
Windows and Mac OS,” he said. 

Purdy said the underlying rationale 
for having the head of Chrome develop¬ 
ment take over the Android project 
could be so that Google has a common 
codebase between Chrome OS and 
Android. “Pm sure that, even if the over¬ 


all platforms remain the same, they will 
want to have one engineering group,” 
said Purdy. “This is just like Microsoft 
wanting to put Windows Phone within 
the OS group.” 

“I suspect what you may see over time 
is a sort of Web tech layer go horizontally 
over the Android kernel,” said Jackson. 
“In other words, I suspect what you may 
see over time is Web technologies 
[becoming] the application develop¬ 
ment, enablement, distribution, manage¬ 
ment, and monetization environment in 
a way that Android tries to be today.” 

Chris Hazelton, research director of 
mobile and wireless at 451 Research, 
said that Google will be trying to syn¬ 
chronize efforts across all the platforms 
so that it’s easier to target advertisers. 

“With the smartphone, they have the 
native operating system footprint. 
However, with tablets, the dominant 
operating system is not controlled by 
Google, but you’re starting to see some 
movement into iOS through the 
Chrome browser,” he said. “So, regard¬ 
less of whether it’s on Android or anoth¬ 
er operating system, Chrome mobile 
browser will be the new beachhead for 
Google to push services onto other 
devices.” I 
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Keeping tabs on open-source components 

Repository managers help organizations manage code elements outside the firewall 


BY SUZANNE KATTAU 

Its not uncommon for a software appli¬ 
cation today to consist of 80% or more 
open-source components, which 
explains enterprises’ growing use of 
repository managers, solutions that 
help them govern what open-source 
components are being used 
by their developers. 

“Modern IT systems are 
built with a wide range of 
components and code ele¬ 
ments from all over the 
place,” said Mark Driver, VP 
at Gartner Research. “It’s 
very hard to manage the 
pedigree of these components and 
manage their risks without tracking and 
controlling them.” 

These days, “The general composi¬ 
tion of an application is 80 to 90% third- 
party, open-source components, and 
there is a small portion of the application 
that you write yourself,” said Jason van 
Zyl, CTO and founder of Sonatype, a 
provider of the Nexus repository manag¬ 
er. “Open-source developers take their 
source code, they build, they turn [it] 
into components and put them in a 


repository, and then [the components] 
get consumed inside the organization.” 

In the open-source ecosystem, van 
Zyl said developers place these third- 
party components into repositories 
that sit outside their organization’s 
firewall. The issue “really falls into 


compliance and governance, which is 
what most organizations want to do 
with repository managers,” he said. 
“They really want to govern their use 
of open-source components inside 
their organization.” 

Organizations may not necessarily 
want their developers to grab every¬ 
thing in repositories, van Zyl said. 
Because of this, repository managers 
also provide a level of security around 
the access to open-source components 
found outside of an organization. “Basi¬ 


cally, they provide a private staging area 
that acts as a control point between the 
Wild West nature of the Internet and 
the controlled nature of development 
inside the firewall,” Driver said. 

Much like a car that is recalled due 
to a defect, if an application is found to 
have a problem after deploy¬ 
ment, repository managers 
can help organizations trace 
where problems originated. 
And now that applications are 
made of such a large percent¬ 
age of open-source compo¬ 
nents, van Zyl said there’s a 
massive need to manage those 
components through the use of reposi¬ 
tory managers. “The market, overall, 
has woken up to the need to do the 
repository-management side, and also 
expand that across your entire life cycle 
to reduce risk and improve develop¬ 
ment efficiency,” he said. 

Helping with continuous delivery 

Some repository-management solu¬ 
tions can help enterprises keep track 
of what their Git developers are doing. 
“If they are used to feed Git or used as 
a Git mirror, then [the solutions can 
help],” Driver said. “But Git develop¬ 
ers can use them independently, of 
course.” 

“Repository management...centers 
around Git quite a bit...because Git is a 
tool that works very well on the individ¬ 
ual and small group scale,” said Christo¬ 
pher Seiwald, CEO and founder of Per¬ 
force, maker of the Git Fusion 
repository manager. “It provides the 
basics of version control but not the 
whole bigger idea of configuration 
management.” 

Seiwald said that Git Fusion keeps 
track of everything a developer would 
put in a Git repository as well as the 
repositories themselves. With Git, 
repository management is an issue 
because organizations often do not 
know how many developers are using 
Git, he said. I 


Binary repository management 

Binary repository management is needed today because most of the source code that 
developers are writing ends up as binary code, according to Fred Simon, cofounder 
and chief architect of JFrog, which creates the Artifactory binary repository manager. 
These “executables or libraries or modules are prebuilt and redistributed either to the 
end user or to other developers," he said. “So there is always this type of transform¬ 
ing the source code into binary code." 

JFrog recently announced that Artifactory Pro, its enterprise version, now inte¬ 
grates with Black Duck's open-source licensing repository, giving enterprises continu¬ 
ous control over open-source licensing. Enterprises “want to control the open-source 
licensing, so this is [the reason for] the Black Duck integration," Simon said. 

JFrog has also recently introduced Bintray, which the company described as a 
social SaaS platform for developers to distribute binaries. It is a separate product 
from Artifactory but can integrate with it. 

Simon described GitHub as a social platform because developers are interacting 
and sharing code with other developers. “What you are interested in is, 'What is the lat¬ 
est piece of code that you wrote or are modifying and communicating with the internal 
source code?' And we know that developers need the same kind of level of interaction 
and integration for their binaries. GitHub is very good at managing sources and the 
social graph of the sources, and we do the same for the binaries," he said. 

—Suzanne Kattau 



‘The market has woken up to 
the need for repository 
management, and to expand 
that across the life cycle .' 

—Jason van Zyl, Sonatype 
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Flurry’s mobile marketplace 
provides analytics to developers 

Real-time bidding exchange puts transactions out in open 


BY SUZANNE KATTAU 

To help mobile developers measure, 
advertise and monetize their mobile 
apps and websites, measurement and 
advertising platform Flurry in April 
made availabile Flurry Marketplace, a 
real-time bidding exchange that comes 
pre-bundled with app audience data. 
The company also made available a 
downloadable JavaScript SDK that can 
help developers track user data from 
their mobile websites. 

For developers with mobile apps, or 
websites that get 50% or more of their 
audience from a smartphone or tablet, 
Flurry Marketplace can help track the 
analytics associated with the app or web¬ 
site, the company said. “We’re treating 
the Web as if it’s another app,” said Flur¬ 
ry president and CEO Simon Khalaf. 
“There’s a lot of websites that are now 
behaving like apps. So it’s a JavaScript 
SDK that we’re putting out at the end of 
this week that people can download and 
start tracking mobile websites or mobile- 
optimized websites.” 

He said Flurry offers analytics to 
mobile application developers so they 
can understand what’s going on in their 
apps. Flurry tracks things like the num¬ 
ber of crashes, or what parts of the apps 
are being used and by whom. Flurry 
said its audience data is assembled from 
more than 300,000 apps running across 
more than 1 billion smartphones and 
tablets each month. 

“We have 100,000 publishers and 
300,000 applications in our network,” 
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Khalaf said. “We track and measure 
about 1.3 trillion transactions per 
month.” 

He said the company caters to mar¬ 
keters so that they can understand users 
and the analytics data per audience seg¬ 
ment. “For example, what are women 
aged 25-34 in Baltimore doing in the 
app? You can imagine that that’s very 
important to media, entertainment and 
retailers, maybe less important to unso¬ 
phisticated gamers. But still, some of 
them are sophisticated with targeted 


audiences in mind... We’re catering to 
the traffic acquisition manager, the per¬ 
son who is in charge of distributing the 
app and getting traffic to it.” 

Flurry Marketplace uses real-time 
bidding, which Khalaf explained is a 
“liquid marketplace.” He said prior to 
liquid marketplaces, advertisers would 
set the price beforehand through inser¬ 
tion orders without any bidding. “Once 
you agree to it, it’s not real time. So you 
would just take the [ad], you upload it, 
and you start serving,” he explained. 

“Meanwhile, here, this makes the 
inventory more available to a lot more 
buyers. So you’re treating advertising 
like a commodity that is traded in an 
open market versus being traded 
behind doors.” 

It was Right Media, a company now 
owned by Yahoo, that Khalaf said start¬ 
ed the open market advertising concept 
years ago. “The difference here is that 
we’re mobile and we’re also adding the 
data to the marketplace to help the 
buyers better manage the demand and 
the price that they need to bid,” he said. 
“They don’t need to go get their data 
from a third party; they simply get it 
from the marketplace for free.” 

Traditionally, the Web marketplace 
was not data-powered, Khalaf said, but 
was just an aggregated inventory that 
provided very little intelligence. 'We’re 
adding the data intelligence. So, rather 
than telling you, 'Hey, I’ve got an impres¬ 
sion request from a person ready to 
receive an ad,’ we’re actually telling you 
that, 'Hey, we’ve got an impression from 
a single woman, age 25-34, in Baltimore 
that likes cars and is a gamer,’ ” he said. 

Demand-side platforms can now 
reach their intended audiences without 
relying on third-party audience data, 
according to Flurry. “This will help the 
buyer to decide how much value to place 
on an audience, and hence, decide what 
the price ought to be,” Khalaf said. I 



"You're treating advertising like a 
commodity that is traded in an open 
market versus being traded behind 
doors." 

—Simon Khalaf, Flurry 
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ComponentOne releases Studio Enterprise 2013 vl 

BY SUZANNE KATTAU 



ComponentOne's Studio Enterprise 2013 vl offers controls for more 
than 10 different platforms, including Windows 8 and Windows Phone. 


Developer productivity tool provider 
ComponentOne has released Studio 
Enterprise 2013 vl, an updated suite of 
data and UI controls for Microsoft 
Visual Studio. The release is the first of 
three scheduled for the product this 
year. 

Adding to its Windows Store and 
HTML5 tools, Studio Enterprise now 
offers .NET developers MVC 4 Scaf¬ 
folding as well as new Tile Controls for 
WinForms, WinRT XAML, Silverlight, 
WPF and Windows Phone. 

Developers can now use Studio 
Enterprise to create Web apps using 
MVC 4 Scaffolding with Wijmo. "Scaf¬ 
folding does all of the work for you by 
automatically creating your controllers 
and views, complete with CRUD (cre¬ 
ate, read, update, delete) operations 
and validation,” said Greg Lutz, prod¬ 
uct manager at ComponentOne. “Wij¬ 
mo further enhances the application 
with Wijmo widgets and styles.” 

Other enhancements to the Web 
tools in Studio Enterprise include new 
MVC 4 project templates (C# and Visu¬ 
al Rasic) and Wijmo-enhanced editor 
templates. 

Toward the end of 2012, Compo¬ 
nentOne announced the inclusion of its 
Windows 8 controls in its Studio Enter¬ 
prise suite of controls. With this 
release, ComponentOne has included 
many new Windows 8 controls, includ¬ 


ing more than 25 UI and data visualiza¬ 
tion controls for building Windows 
Store apps. 

For developers looking to replicate 
the Windows 8 experience, Compo¬ 
nentOne has released several Tile con¬ 
trols spanning WinForms, WinRT, Sil¬ 
verlight, WPF and Windows Phone 8. 
“Tiles make it easy to replicate the 
Windows 8 start screen experience in 
your own app,” the company said. “Get 
several different tile controls that sup¬ 
port sliding and flipping animations 
with live updates. Combine tiles with 
different containers to achieve endless 
layout possibilities.” 

Beyond the Tiles, the WinRT/ 


XAML control collection inside Studio 
Enterprise provides data features for 
the WinRT platform with ClCollection- 
View and ClFlexGrid. These controls 
provide third-party controls such as cal¬ 
endars, document viewers, rich-text edi¬ 
tors, and tree views and data grids. 

Also included in this release are 
updates to the other products that make 
up ComponentOne Studio Enterprise, 
including Studio for WinForms, WPF, 
Windows Phone, Silverlight, ASP.NET 
Wijmo, iPhone, Entity Framework, 
Compact Framework and ActiveX. 

The company offers free 30-day tri¬ 
als of Studio Enterprise and each of its 
component suites. I 


In other component news... 

Document, content and imaging solution provider AccuSoft has 
released its USB Scanner SDK, which lets developers add docu¬ 
ment scanning via USB-based hardware scanners to their Android 
apps. The SDK comprises code libraries and Java source code 
examples for reference and testing. Apps require Android 3.2 (Hon¬ 
eycomb) or later, as well as a supported scanner. 

Database connectivity solution provider Devart has released 
Entity Developer 5.5, with updated versions of its dotConnect 
AD0.NET data providers (which support Entity Framework and 
LinqConnect ORM solutions). The new versions of dotConnect for 


Oracle, MySQL, PostgreSQL and SQLite now provide a LINQPad 
driver that lets developers perform queries against the corre¬ 
sponding databases using LinqConnect ORM models. Both static 
(for precompiled DataContext) and dynamic (for automatic gen¬ 
eration of context and entity classes) drivers are supported. 

Java-based PDF tool provider Qoppa Software has released 
the spring lineup of its Java PDF components and libraries. New 
features include jPDFEditor, a PDF editing and redacting compo¬ 
nent, which is a Java Bean that integrates into Java or Web 
apps. The company also announced support for JavaScript and 
the time-stamping of digital signatures. I 
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S oftware architects and develop¬ 
ers are finding that HTML5 is 
an excellent solution for creat¬ 
ing applications for desktop and mobile 
use. There are many aspects to the 
Worldwide Web Consortium specifica¬ 
tion, and more technologies are planned. 
SD Times editor-in-chief David Rubin¬ 
stein spoke with Michael Smith, who’s 
on the W3C HTML Working Group, 
about the specification and the use of 
frameworks to create those applications. 

SD Times: The HTML5 specification and 
many of its pieces are in advanced stages 
of standardization. Which pieces of the 
platform still need to mature and gain sup¬ 
port from browser providers? 

Smith: As far as standardization of the 
HTML5 specification itself, the HTML 
Working Group has published a Candi¬ 
date Recommendation (CR) that con¬ 
tains a set of features that represent the 
complete set of features for HTML 5.0. 
That HTML5 CR spec is feature-frozen 
and represents a “release” branch of 
HTML5, and we have a plan in place to 
make that a final standard (W3C Rec¬ 
ommendation) in 2014. 

The HTML Working Group is also 
publishing a “Nightly” version (a.k.a. 
HTML 5.1) of the HTML spec that 
represents the “development” branch 
of HTML5, to which new features can 
be (and have been) added. For exam¬ 
ple, the group recently added the new 
<main> element to that HTML Nightly 
spec. The group is also publishing some 
“extension” specifications for features 
that might eventually become part of 
HTML; for example, a new “srcset” 
attribute for the <img> element, as well 
as an extension spec for a new <pic- 
ture> element. Roth of those are 
intended address the use case of so- 
called “responsive images.” 

Rut the Open Web Platform is 
something much larger than just the 
HTML specification and its related 
extension specifications. We are contin¬ 
uing to add features to it through spec¬ 
ifications published in a number of dif¬ 
ferent W3C working groups—for 
example, the Web Applications Work¬ 
ing Group, which is working on some 
important specifications for something 


BY DAVID RUBINSTEIN 

called Web Components that is going to 
be a major new addition to the plat¬ 
form, as well as the Indexed Database 
API specification, which provides a very 
powerful mechanism for applications to 
efficiently manage storage of their 
application data on the client-side. 

The group will also be producing a 
much more powerful means for build¬ 
ing faster, more efficient Web applica¬ 
tions that run offline in the browser 
rather than needing to make network 
requests. Of those three features, the 
Indexed Database API is the most 
mature in terms of browser support and 
the progress of the specification. The 
Web Component features are matur¬ 
ing, but it will still be some time before 
they are usable. And the new offline- 



Web-applications feature doesn’t have 
an actual draft specification for it yet. 

As far as finding information on 
what pieces of the platform still need to 
mature and gain more support from 
browser providers, a site that I can rec¬ 
ommend is CanIUse.com. Some of the 
information from that site is now also 
incorporated onto WebPlatform.org. 

Rut I want to also mention that 
along with the work that W3C working 
groups are doing to progress particular 
specifications, it is also investing very 
heavily in additional work to make the 
platform overall more robust. 

One example of that is the testing 
effort we have started up, which is led 
by Tobie Langel, who’s working for 
W3C now full time as a Fellow on loan 
from Facebook. 

Another key area into which the W3C 


is putting a lot of resources is in improv¬ 
ing the performance of Web applica¬ 
tions. Along with testing, performance is 
one of the major areas of focus that the 
W3C, organizationally, has identified as a 
major priority. We have a working group, 
the Web Performance Working Group, 
whose work is entirely focused on devel¬ 
oping new technologies and new stan¬ 
dards for improving the performance of 
Web applications. Philippe Le Hegaret 
from the W3C maintains a document 
with details on some of the high-level 
concerns the W3C is looking at carefully 
as part of the performance effort. 

Finally, another thing I should men¬ 
tion is that the W3C is also spending time 
and resources to look at ways to “close 
the gap” between features and behavior 
that are enabled in so-called “native 
applications” available for mobile 
devices, and Web applications that run in 
browsers. Dominique Hazael-Massieux 
from the W3C maintains a document 
with a lot of information about that 
effort. All of those efforts feed into the 
overall goal of maturing the platform. 
How has HTML5 becoming a "living spec¬ 
ification" helped or hindered browser com¬ 
patibility as well as the offerings of 
HTML5 framework providers? 

The “living specification” model has 
helped promote better browser compat¬ 
ibility by providing specifications that 
browser implementers can rely on as 
having the most up-to-date information. 

HTML as a technology—and the 
Web platform overall—are constantly 
evolving, so it makes sense to have 
specifications that reflect that. The 
W3C does that by making editors’ 
drafts of specifications available, and by 
having editors that update those on a 
regular basis. In the specific case of the 
HTML5 spec, we also do that by pro¬ 
viding an HTML Nightly branch. 

However, along with those, in the 
case of HTML, the W3C also provides 
a “release” branch of the HTML spec 
(that is, the HTML5 CR draft) because 
it’s also useful to the industry and the 
market to have specifications that con¬ 
tain a specific set of features, without 
new features being added to them con¬ 
tinuously. That gives those who want it 
continued on page 30 ► 
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Why frameworks? 

Why would a developer with a working knowledge of HTML5 
and JavaScript want to use a framework to create Web applica¬ 
tions? If you're developing a Web app for the browser on a desk¬ 
top, you might not, according to Julian Bucknall, CTO of Devel¬ 
oper Express. The action is in the mobile space, he said. 

"In the browser, people will stick with what they know, like 
ASP.NET or Ruby on Rails, what they've been writing for the 
past 10 years," he said. Frameworks today help developers on 
the mobile side, where there is "the feel of the Wild West some¬ 
times," he added. "Some things are established, and some are 
in the middle of nowhere and you hope they're going some¬ 
where. There are so many libraries, and some are based on 
jQuery, and some are not..." 

Here's what Sencha CEO Michael Mullany had to say about 
that: "The number of things you need to know to be an effective 
developer is skyrocketing. Knowing the ins and outs from top to 
bottom is challenging, almost as complex as becoming a great 
Windows developer. Each platform has quirks and eccentrici¬ 
ties. It's why folks are looking at frameworks." Developers can 
do great work, he said, "without having to learn how each indi¬ 
vidual tag works." 

But, cautioned Jason Beres of Infragistics, "Frameworks 
don't solve all your problems." They can't make you an expert 
at everything, and people don't want to wait 10 years for ven¬ 


dors to catch up with what's happening in the industry, he said. 
But frameworks "take care of a lot of stuff developers can't 
handle, such as data validation, or rendering the right way on 
different browsers," he added. 

In the Web world, developers have different expectations; 
they can't simply count on knowing one technology to maximize 
their applications. Developers might be using JsRender jQuery 
templates, or MVVM architectural patterns for JavaScript, or 
History.js to manage HTML5 History APIs, Beres noted. And, the 
best frameworks will work with those things, removing the com¬ 
plexity. Developers "could be using five different frameworks in 
a Web page, and they should all play nicely together," he said. 

And, Bucknall pointed out, there is no shortage of HTML5 
frameworks. "New things are coming out all the time, but I think 
most people will go back to the places that they've had success 
in the past, where there already is trust," he said. 

Here is a list of some HTML5 frameworks in use today, 
in alphabetical order: 


OPEN-SOURCE 

52framework 

DHTMLX 

The-M-Project 

Montage 

SproutCore 


COMMERCIAL 
DXtreme (DevExpress) 

Ignite Ul (Infragistics) 

Kendo Ul (Telerik) 

Titanium (Appcelerator) 

Touch (Sencha) 

—David Rubinstein 
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a specification for a stable set of fea¬ 
tures that they can target in their prod¬ 
ucts and services. 

Getting back to the “living specifica¬ 
tion” model, along with that are other 
places where new features for the plat¬ 
form are emerging. One of those places 
is in W3C Community Groups. 

The W3C developed Community 
Groups as a means to facilitate 
wider participation in innovation 
around new features for the plat¬ 
form. And the Community 
Groups’ effort has certainly brought in a 
lot of new participation to W3C: There 
are 120 Community Groups with nearly 
2,600 people participating in them. 

What are the advantages of using a frame¬ 
work to develop HTML5 clients and appli¬ 
cations? 

Good Web-application frameworks 
help to abstract away a lot of the diffi¬ 
culties you’d normally encounter when 
developing a Web app. In particular, 
they can really ease the amount of time 
and frustration that developers need to 
spend worrying about browser-compat¬ 
ibility issues, because they can deal 
with those issues behind the scenes 


without the underlying messiness need¬ 
ed to be exposed to you as a developer. 
Also, the good frameworks are “future 
proof’ in that they are designed to con¬ 
tinue working as expected even when 
browsers get updated with new fea¬ 
tures; they don’t “break.” So in that way 
they can also help a lot with long-term 


maintenance of your Web applications. 

So the advantage to developers is that 
by using a good, standards-compliant 
Web-application framework, you can cut 
your development time and costs pretty 
considerably, while also helping to 
“future proof’ your applications and so 
reduce your ongoing maintenance costs. 

Also, I want to add that the better 
frameworks in fact sometimes end up 
producing features that eventually end 
up becoming targets for standardiza¬ 
tion. In that sense, the frameworks can 
be and have been a really powerful 
proving ground for new innovations and 
new ideas for improving the platform. 


What would you say are areas in which the 
specification needs to extend? Perform¬ 
ance? Cryptography? 

Performance is certainly a key area that’s 
a very high priority for the W3C. (See my 
response to the first question for more 
information about that.) As far as cryp¬ 
tography, yes, that’s an area where there’s 
still a lot of room for extension, and 
the W3C actually has a working 
group devoted specifically to that. 

Another area that’s somewhat 
related to the topic of frameworks 
is the work going on at the W3C 
on so-called “Web Components.” 
There’s a very good document that intro¬ 
duces the concepts and features behind 
Web components, and it’s written in a 
way that doesn’t require you to be an 
expert to understand it. 

It’s hard to briefly explain what the 
Web Components work is all about, but 
in part it’s a powerful way for develop¬ 
ers to more powerfully “compose” Web 
applications and reuse pieces of code 
within their Web applications. It’s really 
going to change the way that developers 
create Web applications—change 
things for the better. I 

□ Find this story at http://sdt.bz/42624 


Aside from saving time 
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Getting to first base and then coming around 
to score requires a change in culture and living 
by a set of principles, experts say 


athering a group of people 
together and labeling them an 
“agile team” is easy. Getting that 
team to be efficient using agile method¬ 
ologies while leveraging ALM tools and 
best practices is infinitely more diffi¬ 
cult, and there are good reasons why 
that’s the case. 

While many organizations claim to be 
“agile” these days, agile means different 
things to different people. Few teams 
are purely agile; most are some sort of 


BY LISA MORGAN 

hybrid, which may mean combining 
agile practices with more traditional 
ones, or mixing and matching agile prac¬ 
tices to suit the organization. When 
assembling an agile team from scratch, 
remember to keep flexibility and contin¬ 
uous improvement in mind because 
transitioning to agile is a cultural shift. 

“The first thing people forget when 
setting up an agile team is that there 


has to be a culture in place that accepts 
agile tenets such as nimbleness, self- 
reflection and collaboration,” said Peter 
Chargin, senior director of product 
management at CollabNet. 

Often, agile practices are narrowly 
viewed as something specific to software 
development when they affect the way 
the entire organization functions. 

“Transitioning to agile is not simply a 
matter of adopting a methodology; it’s 
continued on page 35 ► 
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'People make a lot of money 
promoting different methodologies, 
but for the most part, mature 
agile teams practice hybrid.' 

—Ian Culling , VersionOne 


A 


A 


“Agile methodologies like Scrum are 
being so well developed and fine-tuned 
that the rigidness traditionally associat¬ 
ed with waterfall is coming back in the 
form of agile, and that’s not what agile is 
all about. Being agile is about being flex¬ 
ible and making changes based on the 
reality of what’s going on.” 

Another mistake is choosing a subset 
of agile practices that sound good with¬ 
out fully understanding them and expe¬ 
riencing their value—or the lack of it— 
as applied to a particular situation. 

“Stories are easy; pair programming, 


◄ continued from page 33 

setting yourself up for organizational 
change,” said Todd Olson, VP of prod¬ 
ucts at Rally Software. “If you’re going to 
be successful, you need to look at every¬ 
thing because the titles, roles and deci¬ 
sion-making processes are different.” 

Because transitioning to agile 
requires the cooperation of many peo¬ 
ple, it’s important that team members 
understand what the benefits are to 
them as individuals. One software 
development executive got executive 
team approval on an agile transition 
plan, and based on the success of his 
presentation, he used the same presen¬ 
tation hoping to get the developers, 
testers and documentation writers on 
board. He didn’t realize his 
mistake until an agile coach 
gave an “Introduction to 
Agile” presentation to his 
staff. At the end of the pres¬ 
entation, one of the devel¬ 
opers approached him and 
said, “If that what agile is all 
about, I’m in. I had no idea.” 

In short, when selling the 
idea of agile, setting up an agile team, 
and embracing agile, one size does not 
fit all. 

Cherry-picking agile practices 

Being agile is a journey, not a destination, 
and the road is full of potential obstacles. 
Some teams transitioning from waterfall 
may decide to adopt agile iteratively 
since it is usually impractical to use pure¬ 
ly traditional practices one day and pure¬ 
ly agile practices the next. For a waterfall 
team transitioning to agile, it may make 
sense to start with something as simple as 
burn-down charts and then incorporate 
other agile practices as the team experi¬ 
ences small successes one step at a time. 

One easily avoidable mistake is put¬ 
ting too much effort into “getting agile 
right” once and for all. When that hap¬ 
pens, agile practices may become rigid 
rather than flexible, which can under¬ 
mine success. 

“Agile development teams started 
being way more productive than water¬ 
fall teams because they were flexible 
enough to adapt to change,” said Hamid 
Shojaee, founder and CEO of Axosoft. 


refactoring, and sustainable pace are 
harder conceptually and in fact. The 
biggest mistake is cherry-picking agile 
practices without having the experience 
to know which techniques you actually 
need,” said Mike Mason, head of tech¬ 
nology at ThoughtWorks. “When peo¬ 
ple say they’re ‘doing agile,’ it often 
means they have iterations and visibility 
and they’re beating people when they 
don’t hit their estimates.” 

While pondering what it means to 
be agile, it also behooves teams to 
understand what may be preventing 
them from working in an agile fashion. 

“Problems can appear in a number 
of different dimensions: culture, archi¬ 
tecture, legacy practices and so on,” 
said Svante Lidman, senior productivity 
expert at Hansoft. “Many organizations 
do pilots to ‘benchmark’ against existing 
practices, and this is not what you want 
to do. You want to focus on learning and 
uncovering and removing impedi¬ 


ments. In large organizations, you 
sometimes see an agile implementation 
project that is trying to figure out what 
the challenges and solutions are in 
advance. The [approach] can be useful 
to a limited extent, but it is much more 
important to get started and learn and 
adapt as you go.” 

Before breaking agile rules, learn 
what they are and why they exist in the 
first place. Otherwise, the agile initiative 
may be deemed a failure and it is possi¬ 
ble that agile practices will be blamed 
for the project’s failure. 

A word about methodologies 

There are many flavors of 
agile being used alone and in 
combination. The best fit can 
vary based on a number of 
factors, including team expe¬ 
rience, team size and project. 

“People make a lot of 
money promoting different 
methodologies, but for the 
most part, mature agile 
teams practice hybrid,” said 
Ian Culling, CTO of Ver¬ 
sionOne. “If you’re a new 
team, you need to look at 
the work you’re doing.” 

For those completely 
unfamiliar with agile practices, the Agile 
Manifesto is a necessary conceptual start¬ 
ing point, and depending on the nature 
of the work, Scrum may be a good place 
to start because it is so prescriptive. 

“You can learn a lot just by following 
[something prescriptive like Scrum], 
doing it repeatedly, retrospecting and 
focusing on continuous improvement,” 
said Rally’s Olson. “After you’ve done a 
few iterations, ask yourself what’s good 
about your process, what you like and 
dislike about it. You can adjust your 
process from there.” 

That’s where the hybrids come in— 
after learning from experience, hopeful¬ 
ly. Scrum and Kanban are considered 
good for project management, while XP 
addresses engineering concerns such as 
continuous integration and test-driven 
development. If your team is inexperi¬ 
enced, Adam Sandman, director at 
Inflectra, suggested starting with Scrum 
continued on page 37 ► 
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◄ continued from page 35 

because it is prescriptive, then adding 
the appropriate XP practices later. 

“Starting with raw XP is harder 
because it requires more invention at 
the start to put its principles together,” 
he said. “Scrum and XP are mostly 
complimentary, so you tend to choose 
elements of Scrum and XP for the spe¬ 
cific project.” 

Kanban focuses on work in progress 
and the flow of tasks, which makes it a 
good choice for software support and 
maintenance. According to Collab Net’s 
Chargin, it is best suited for items that 
are similar in size and scope. 

“Typically you don’t select a single 
agile methodology; you adapt a set of 
practices and hopefully live by a set of 
principles,” said Hansoft’s Lidman. “It is 
of course useful to start with an approach 
that has been successful for others as a 
starting point to evolve from, [but since] 
agile is to a large extent about learning 
and continuous improvement, the rigid 
implementation of a particular ‘set 
methodology’ is contradictory to what we 
want to achieve in the first place.” 


As situations evolve, team members 
will likely be exposed to different 
methodologies, or some team members 
may be assigned to another team or 
project that uses a different methodolo¬ 
gy. How easy the transition will be is 
typically determined by two things: 
individual attitudes and training. If the 
individual enjoys experimentation and 
doesn’t mind adapting, the transition 
will be easier than if the person resists 
change. Formal training and pairing 
also can help bring inexperienced team 
members up to speed. 

“The right people are going to be 
open to trying new things and adding 
new skills to their toolbox,” said 
Axosoft’s Shojaee. “The wrong people 
are set in their habits, and they view 
things as right and wrong: T’m doing 
things the right way and you’re doing 
things the wrong way.’ ” 

If you’re starting up a new team and 
can handpick team members, choose 
people who like to experiment and don’t 
mind adapting to change. If you lack the 
luxury of choosing team members, try 
gaining momentum through small suc¬ 


cesses, adding more adaptive team 
members, or finding a more palatable 
way to introduce new ways of working. 

“When I first joined VersionOne, 
our teams had been heads-down for 
four years building the product. They 
hadn’t been outside the room, so they 
were still using the practices they came 
with and were pretty comfortable,” said 
Culling. 

“We brought in people with more of 
an experimental bent, and using retro¬ 
spectives, we introduced new ways of 
doing thing as experiments. Even the 
most change-averse person on any team 
will be willing to try something for two 
weeks. As a result, we went from being 
very fixed to very experimental.” 

Because project teams tend to adopt 
formal practices and usually have their 
own information conventions, it’s 
important that incoming developers 
understand both so they know how the 
team works and why. 

“Project managers [should] explain 
why a particular process is used and not 
just what the process is,” said Inflectra’s 
continued on page 38 ► 
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Sandman. “If a developer goes from an 
XP team to a Scrum team and chal¬ 
lenges why the new team is not doing 
pair programming, [it is helpful] to 
explain why the team has not followed 
that practice. It may also be helpful to 
consider whether pair programming 
could be useful such as on the high-risk 
parts of the system.” 

Why best practices are not the best 

Just about everyone claims to be using 
“best practices,” but like so many other 
things that influence the success of 
agile, the outcomes can be case-specif¬ 
ic. While every methodology has its 
own set of best practices, the practices 
may have to be adjusted. 

“A best practice may not be the right 
practice. The essence of any practice is 
the value it is intended to provide,” said 
Culling. “Look at the best practices peo¬ 
ple are promoting and under¬ 
stand the value of them and 
whether they’re a good fit for 
your team—individuals and 
the codebase—and maybe 
the organization.” 

Test-driven development 
and automated testing are 
examples of best practices, 
and yet they may not be eco¬ 
nomically or technically 
viable, he said. Alternatively, 
a particular practice may be a 
poor business decision. 

“Best practices are a mov¬ 
ing target,” said Thought- 
works’ Mason. “Agile encour¬ 
ages continuous learning and 
continuous improvement. Ensuring that 
a team has time to reflect on their work 
and tweak their practices is a key to suc¬ 
cess. A team needs to acquire sufficient 
experience with agile to understand 
what will work in a particular situation.” 

For example, one of Axosoft’s game 
developer customers does continuous 
integration directly into production sev¬ 
eral times a day, which means the prod¬ 
uct gets updated several times a day. At 
a different type of company, that prac¬ 
tice could open the door to litigation, 
fines or worse. 

“If a feature gets pushed out that’s 


not up to par, it will hopefully be fixed in 
a few hours later, said Axosoft’s Shojaee. 
“If you’re a game company that’s accept¬ 
able. If you’re creating mission-critical 
applications for an enterprise, you’ll 
probably want to do much more testing 
than that. Best practices in one environ¬ 
ment don’t work in another. While some 
best practices stand the test of time, 
there are others that can only be discov¬ 
ered through trial and error.” 

Inflectra’s Sandman agreed. “There is 
a danger that following best practices 
simply means not actually thinking about 
what’s appropriate. I’ve seen teams use 
tools and frameworks that were a best 
practice for 100-person teams but 
overkill for a five-person team,” he said. 

Choosing the right tools 

The best tools for the job are the ones 
that serve actual needs. While individu¬ 
als and teams have their preferences, the 


general consensus is that tools should 
have the ability to adapt to change, 
whether they’re “best of breed” point 
tools or end-to-end ALM solutions. 

“Make sure your tools can grow with 
you. Rather than buying what you need 
today, plan what you need for your cur¬ 
rent and next project,” said CollabNet’s 
Chargin. 

While whiteboards (if the team is co¬ 
located) and spreadsheets may work for 
very small teams, as the team grows and 
becomes distributed, formal tools 
become necessary for efficient work¬ 
flow and collaboration. 

“There are a couple of things that are 


important to consider when selecting an 
agile planning, tracking and execution 
tool,” said Hansoft’s Lidman. “It should 
be something you can grow into, easily 
adopt, and modify as you learn from 
experience what does and does not work 
in your organization. Tools with prede¬ 
fined methodologies can become an 
impediment to continuous improve¬ 
ment, which is what agile is all about.” 

At the enterprise level, visibility 
becomes critical among tools, if not 
across the entire life cycle, which is why 
ALM tools have become popular. 

“In order to have a single source of 
truth, you need to have some sort of proj¬ 
ect-management and tracking infrastruc¬ 
ture that complements the way you 
work,” said VersionOne’s Culling. “That 
central platform needs to adapt as your 
team adapts, and as you extend out from 
that central planning and tracking tool, 
you need tools that support development 
and delivery that need to adapt as 
well. That way if you’re talking 
about source control, you can 
understand what check-ins were 
done for a particular story, and if 
you’re talking about 
continuous integra¬ 
tion, you can see 
which defects were 
fixed between two 
builds, what stories 
we delivered and 
those kinds of 
things. They should 
work in concert, 
but you want to be able to adapt 
your choices.” 

One mistake people make is choosing 
tools based on the long list of impressive 
features they provide rather than the fea¬ 
tures that the organization actually 
needs. Simply buying a checklist of fea¬ 
tures can result in purchasing a feature- 
packed solution that is too complex or 
sophisticated for the organization’s 
needs, or in selecting the wrong tool alto¬ 
gether. To balance the need for scalabili¬ 
ty with the needs of organizations, a 
number of tool providers—including 
many ALM solution providers—offer 
multiple versions of their products. 

“If you’re using a product that doesn’t 
continued on page 40 ► 
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support your process, doesn’t support 
agile, and makes you translate an old way 
of doing things into a new way of doing 
things, it is blocking organizational 
change,” said Rally’s Olson. “Pick some¬ 
thing that makes change easier.” 

The only way to know if a tool is a 
good fit is to try it instead of watching a 
demo or populating a trial version with 
the vendor’s sample data. 

“Always take a real trial of the 
tool...using real project data and see 
how it really works for the team,” said 
Inflectra’s Sandman. “You’re also wise to 
consider an exit strategy. Even if you 
don’t have the most complex and power¬ 
ful tool necessarily up front, at least 
make sure the tool has the ability to 
export the data into an open format, or 
it has APIs for accessing the data.” 

One feature than gets overlooked 
in favor of sexy next-generation fea¬ 
tures is ease of use. “You can usually 
find multiple tools that have the core 
functionality you need, but for me, 
ease of use trumps everything else,” 
said Axosoft’s Shojaee. “In a project- 
management tool where any time 
developers spend in the tool is time 
they’re not writing code, spending 
one minute versus 10 minutes matters 
because they could have spent the other 
nine minutes writing code.” 

Ask for help 

If few on the new agile team are familiar 
with agile practices, or the majority of 
team members are change-resistant, hir¬ 
ing an outside consulting or training 
organization can help. They can give 
individuals, project leaders and teams a 
better understanding of how agile prac¬ 
tices could be best implemented. 

“Find a coach that you find through 
references that has hands-on experience 
transitioning teams to agile practices,” 
said VersionOne’s Culling. “If you don’t 
want to invest, it’s short-sighted. Their 
job is to help you avoid a ton of mistakes 
many people have made before you. 
Although you will make some mis¬ 
takes...you need someone to guide you 
through the learning to help you deal 
with the change stuff.” 

Some organizations hesitate to 


invest in outside help because of the 
cost, or out of fear that the consultants 
will sell the organization more than it 
needs. To avoid this, Axosoft’s Shojaee 
(who is a former consultant) suggested 
doing some short introductory meet¬ 
ings to see whether the consultant is a 
cultural fit and whether they have the 
necessary level of expertise. 

“You can tell them about your devel¬ 
opment processes in an hour meeting 
and they can give you advice to prove 
themselves,” he said. “You’ll know 
whether or not they have a point. If you 


do that with two or three different com¬ 
panies, you can choose the one you 
think is best.” 

Training can be helpful, but the ben¬ 
efits may be limited when team mem¬ 
bers are sent to a class for two or three 
days but lack follow-up from the com¬ 
pany. A lot of information tends to be 
crammed into training sessions, consid¬ 
erably more than a person can retain 
and especially if the knowledge is not 
applied. If the training is supplemented 
with incremental assessments and fol¬ 
low-up work, it is easier to gauge and 
manage individual and team progress. 

“Supplementing training with coach¬ 
ing is good. You want people to learn the 
basics in a one- or two-day class, but it is 
also helpful to have coaches help them 
move beyond the basics,” said Rally’s 
Olson. “I don’t think you need to hire a 
third-party consultant or trainer; you 
can promote from within, you can hire 
from outside, there’s a number of things 


you can do. It does make sense to hire a 
third-party consultant to kick things off 
because they have experienced similar 
situations and can help adapt things to 
your needs. I wouldn’t try to transform 
your organization without one.” 

Recause there is no single right way 
to implement agile practices, it 
behooves team members to learn the 
basic principles, apply them, and then 
adapt them to suit the unique needs of 
their project or organization. 

“The biggest risk is that you think 
you get agile just by adopting terminol- 
ogy, role or meetings 
from a defined approach 
like Scrum,” said Han- 
soft’s Lidman. “We often 
see people adopt the ter¬ 
minology while doing 
something that is quite 
contrary to agile princi¬ 
ples and values.” 

VersionOne’s Culling 
agreed. “If you have a 
basic understanding of 
Scrum and try to apply 
it by doing one-week 
sprints, but you don’t 
have any understanding 
or appreciation for 
things like automated 
testing or work-in-progress-type limits, 
if you’re still [thinking in terms of 
waterfall], you’ll design for a week, 
code for a week and test for a week. 
Although you’ll be delivering products, 
which is awesome, you’re going to build 
up technical debt, and your testing 
period will become longer and longer. 
That’s a death spiral for a codebase, and 
a potential problem for an experienced 
team,” he said. 

Reing agile is about being flexible and 
dedicated to continuous improvement, 
which may be easy to forget when the 
team knows just enough to be dangerous. 
Rather than being overconfident, which 
can lead to misunderstandings about 
project scope, priorities, architectural 
implementations, and team dynamics, it 
is better to be open to making mistakes, 
acknowledge them, and learn from them 
so that processes and practices can be 
improved over time. I 
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but that approach often misses the bigger 
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Big Data provides the potential to 
do better, and Microsoft is no longer 
standing back, watching the technology 
take off without it. The company has for 
some time been pulling together com¬ 
ponents such as improved business 
intelligence reporting products that will 
make it easy and inexpensive enough 
for anyone to reap the rewards prom¬ 
ised by harnessing Big Data, without 
suffering the pains that have tradition¬ 
ally accompanied wiring a Big Data 
solution together. 

The small-company dilemma 

Companies of all sizes are struggling 
with many technical challenges all the 
time. This technological revolution has 
pushed progress across the board like 
nothing ever seen before. Each time a 
disruptive technology enters the scene, 
it follows predictable stages (provided it 
survives to maturity). Big Data is well 
on its way through the stages to the 
point where everyone is quite con¬ 
vinced that failing to leverage Big Data 
will put their business at a severe disad¬ 
vantage. 

The first critical insight is that hav¬ 
ing a large database does not qualify as 
having Big Data. Classic data ware¬ 
housing can already solve problems 
related to pulling actionable insights 
from data of this type. To rise to the 
level of being a Big Data problem, the 
data must be large, varied and fast- 
flowing. Most startups want to define 
their data usage as a Big Data problem 
so that they can use the buzzword as 
they search for investors. The prob¬ 
lem with this is that it misses the point 
as to what problem Big Data actually 
solves. While some data will become 
Big Data over time as it scales and 
subsumes more varied data sources, 
the crossover point varies greatly 
depending on the business and what 
data it has. 

The good news is that Excel is still 
the lens for seeing data from 
Microsoft’s solution perspective. Even 
some of the most recent announce¬ 
ments from Microsoft around tooling 
for business intelligence and Big Data 
are Excel-centric. These include 


GeoFlow and Data Explorer, which will 
be covered in greater detail later. If 
Microsoft is successful in becoming a 
major source of the tools used for Big 
Data, then companies of any size will 
be able to leverage Big Data without 
diverting a great deal of technical 
resources from their base business 
model and without breaking the bank. 
That, at least, is the idea. 

Companies of any 
size will be able to 
leverage Big Data 



Big Data meets the cloud 

Leveraging Big Data is not trivial and is 
beyond the ability of most organiza¬ 
tions that lack good tools. Yet even with 
great tooling, it takes skill to get the 
right answers from the seas of data 
involved. Microsoft’s role in the market 
as technologies mature is usually that it 
joins late, and it often makes the tools 
that democratize the disruptive tech¬ 
nology by making it easy to use. Enter¬ 
prise-class databases are a classic exam¬ 
ple of this. Microsoft SQL Server was 
the first enterprise-scale DBMS that 
could be managed in someone’s spare 
time because it was designed to be self¬ 
configuring and was truly easy to set up 
and use. 

HD Insight, now coming together as 
part of Windows Azure, is poised to 


serve the same role for Big Data. In fact 
it is likely that HD Insight is the most 
important aspect of Microsoft’s efforts 
to not be left out of the Big Data mar¬ 
ket, and it appears to have arrived just 
in time. Soon, anyone with a Windows 
Azure subscription will be able to set up 
a Hadoop cluster that reads data from 
relatively inexpensive Blob storage. 
With HDInsight, Blob storage is inte¬ 
grated into the Hadoop Distributed 
File System (HDFS) that underlies the 
entire system. 

Microsoft explained the relation¬ 
ship between the primary components 
this way on the HDInsight page: 
“HDInsight Service clusters are 
deployed in Azure on compute nodes 
to execute Map/Reduce tasks, and can 
be dropped by users once these tasks 
have been completed. Keeping the 
data in the HDFS clusters after com¬ 
putations have been completed would 
be an expensive way to store this data. 
Windows Azure Blob Storage is a 
robust, general-purpose Azure storage 
solution, so storing data in Blob Stor¬ 
age enables the clusters used for com¬ 
putation to be safely deleted without 
losing user data.” 

This statement highlights Micro¬ 
soft’s view of the main advantages to be 
gained by hosting Hadoop in the cloud 
on Azure, which provides cheaper stor¬ 
age and the ability to not pay for pro¬ 
cessing nodes when Map/Reduce tasks 
are not actually running. 

Microsoft has posted a number of 
detailed tutorials on how to get up and 
running with the Azure-based HDIn¬ 
sight. These include Getting Started, 
Using MapReduce, Using Hive, Using 
Pig and Running Samples. The inclu¬ 
sion of Hive and Pig shows that even 
advanced components are in the 
Azure. 

Microsoft Big Data on premises 

The HDInsight feature of Windows 
Azure is still in a preview as of this writ¬ 
ing, and access to the feature is not 
instant, which means that pricing infor¬ 
mation is not yet available. For those 
who want to jump right in, the source of 
the implementation that Microsoft is 
continued on page 46 ► 
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leveraging behind the scenes is also 
available to install on your own servers, 
thanks to Hortonworks. Hortonworks 
provides open-source Hadoop tooling 
in the form of its Hortonworks Data 
Platform (HDP). This solution is com¬ 
patible with Windows 2008 and 2012, 
and it integrates with SQL Server 2012 
and the new version of the Parallel 
Data Warehouse. 

If you are serious about using 
HDInsight, then the HDInsight pre¬ 
view is a good place to start. It has 
almost all of the features of the cloud- 
based version, and since you have total 
control of the environment, you do not 
have to worry about Azure Storage 
Accounts or integration with Blob Stor¬ 
age while working with it. Most of the 
attention is currently on the Azure ver¬ 
sion of HDInsight, but the bidirectional 
connectors between Hadoop and SQL 
Server 2012 make HDP for Windows a 
great way to see if the solution will get 
what you want from your data. It is also 
likely that the freedom to develop 
.NET and JavaScript applications that 
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Figure 1: UEFA European Football Championship data in Data Explorer. 


interact with the system will be more 
limited with the Azure-hosted system, 
which might be the biggest factor lead¬ 
ing companies to choose on-premise 
over cloud-hosted HDInsight. 

Democratization and self-service 

Two recurring themes in Microsoft’s 
efforts in the Big Data space are the 
idea of democratizing the ability to use 


Big Data, and in furthering the ability 
for users to self-serve through tools like 
Data Explorer. These are two sides of 
the same coin, because while making 
the tooling less expensive is a big part of 
democratization, the other big part is 
usability. 

Andrew Brust, founder and CEO of 
Blue Badge Insights, Visual Studio 
Magazine columnist and co-author of 
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Figure 2: UEFA European Champions data as it appears on Wikipedia. 


the book “Programming 
Microsoft SQL Server 2012,” 
has focused on the democrati¬ 
zation aspect of Microsoft’s 
strategy. He said that democ¬ 
ratization of Big Data is one 
of the key pillars of 
Microsoft’s Big Data strategy. 

This is born out by Microsoft’s 
own messaging. If you visit 
Microsoft’s Big Data page, 
one of the main headers you’ll 
see is “Democratize Big 
Data.” The other pillars 
according to Brust are the 
cloud (embodied by the new 
HD Insight offering of Azure), 
and in-memory, which means 
taking advantage of systems 
with much more RAM for 
faster processing. 

Data Explorer is an Excel add-in 
that lets you pull data from a wide 
range of data sources, including HDFS, 
relational databases (i.e., SQL Server, 
MySQL, DB2, Oracle and Access), 
Web pages, text files and even Face- 
book. Big Data means dealing with data 


from a variety of sources and formats, 
which Data Explorer certainly enables. 
Data Explorer is a big step on the road 
toward enabling self-service where the 
user can pick and choose. 

A common demonstration of the 
abilities of this tool is to point it at a 
stat-laden Wikipedia.org page (try 


“UEFA European Football 
Championship”) and let it 
scrape the table-formatted data 
that it finds in the page. Fig¬ 
ure 1 shows this page pulled 
into Data Explorer, but rather 
than selecting the Results sec¬ 
tion of statistics (see the list of 
tables to draw data from on the 
left side of the screen), which is 
how this feature is normally 
demonstrated, I selected the 
“Teams reaching the final” sec¬ 
tion. 

Figure 2 shows the source 
on the Wikipedia.org page. You 
will notice that while it does a 
great job of making it very easy 
to pull this data in, it does not 
correctly deal with superscripts 
on some of the years. For example, 
1972, with a superscript denoting that 
the country was West Germany before 
reunification, is rendered as 19721. 
There are many ways that small issues 
such as this could skew results and 
therefore lead to the wrong conclusions. 

continued on page 48 ► 


SQL SERVER + FATDR 

SOME THINGS JUST GO WELL TOGETHER... 


Like FatDB and SQL Server. Create stunning 
new applications that leverage legacy data 
from SQL Server, and add new capabilities 
by integrating unstructured data from 
FatDB, building complex queries with Map 
Reduce, or using LINQ as a common query 
engine, all wrapped up using .NET as a 
common development framework. Improve 
performance. Lower TCO. Build more 
powerful applications. 

Sandwich anyone? Try out FatDB for free at 

FATCLOUD.COM/DOWNLOAD 



Bavm FAT* 















48 , BIG DATA 


I SD Times | May 2013 | www.sdtimes.com | 



Figure 3: A sales chart represented as a chart using Bing Maps, produced by GeoFlow in Excel. 


◄ continued from page 47 

No matter how easy these data tools are 
to use, there still needs to be a human 
brain in the mix that can discern good 
from bad data. Realizing this makes self- 
service a key ingredient to getting the 
most out of the Big Data revolution. 

GeoFlow is another Excel add-in 
that will help ordinary users find 
insights in cases where location mat¬ 
ters. The GeoFlow tool allows for up to 
a million data points to be plotted on 
Bing Maps at a time to create 3D charts 
or even heat maps. Figure 3 shows a 
demonstration illustrating tickets sales 
in the Seattle area. 

While Data Explorer can be run 
with Excel 2013 or Excel 2010 with 
Service Pack 1, GeoFlow requires 
Office Professional Plus 2013 or 
Office 365 ProPlus along with the 
.NET Framework 4.0. The download 
page for the GeoFlow Preview also 
provides a number of sample datasets 
if you do not have any geospatial data 
handy and want to try out the system 
for yourself. 

One of the really powerful analysis 
aspects to GeoFlow is (if we ignore 


how powerful the 3D images are all by 
themselves) the ability to move the 
charting through time to see how 
things change. We have seen this 
before in Microsoft business intelli¬ 
gence tooling, but it never gets old 

Democratizing 
Big Data is one 
of the pillars 
of Microsoft’s 
strategy 

because this is often the way that you 
find the insights that staring at spread¬ 
sheets of numbers will never convey. 
This is the key to Big Data usability and 
the way Microsoft is embracing and 
extending it. The war will be waged on 
the client rather than on the server. 
This is evident from the fact that 
Microsoft has chosen to not rewrite its 
own version of Hadoop, but has instead 


focused on the client-analysis side of 
the system. 

Future directions 

Big Data is coming to more and more 
organizations whether they are ready 
for it or not. The pace of data growth is 
staggering and accelerating year over 
year. Information that has historically 
been thrown away will be gathered, and 
organizations without a Big Data cul¬ 
ture will look for the lowest-cost alterna¬ 
tive that allows mere mortals to find the 
answers that will bring about the 
returns. 

I expect Microsoft to continue to 
innovate in the SQL Server business 
intelligence tools at a steady pace with 
much more focus on leveraging the 
many, many gigabytes of RAM available 
(half a terabyte of RAM on a SQL Serv¬ 
er is not uncommon in some circles 
these days). The real place to watch is 
the analysis-tool side. GeoFlow and 
Data Explorer may be just the begin¬ 
ning as Microsoft seeks to ensure that 
there is no excuse not to use HDInsight 
on Azure. I 

□ Find this story at http://sdt.bz/41622 
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While consensus builders try to 
complete the ECMAScript 6 spec, 
some big names are vying for the 
minds of maturing JavaScript coders 

BY ALEXANDRA WEBER MORALES 



The golden age 
of JavaScript 1 


"V TT "Tho knew that when Brendan 
% / % / Eich knuckled down in 1995 

T ▼ for 10 days to create the pro¬ 
gramming language that would be even¬ 
tually known as JavaScript, it would be 
going strong nearly 20 years later? 
ECMAScript, the official standard 
behind the open-source JavaScript, is 
now inching toward version 6. To be 
drafted in 2013 and possibly completed 
in 2014, the update will provide the lan¬ 
guage with some much-needed struc¬ 
ture supporting its current usage in 
increasingly large-scale projects. 

But even as Mozilla leads the 
ECMAScript charge, Microsoft, 
Google and many others are scrambling 
to leap-frog the effort with tooling of 
their own. Finally, in another twist, the 
Apple/Google mobile battles have 
made HTML5 and JavaScript running 
on Firefox (or eventually on Mozilla s 
proposed Firefox OS) a viable alterna¬ 
tive to iOS and Android. 

“JavaScript and HTML are the top 
platforms available for mobile Web 


today,” said Luke Hoban, principal pro¬ 
gram manager for the TypeScript pro¬ 
gramming language that brings struc¬ 
ture to JavaScript development but 
compiles down to pure JavaScript. An 
ECMAScript committee member, 
Hoban is bullish on the mobile Web: 
“JavaScript and HTML5 are first-class 
development languages in Windows 8.” 

JavaScript: What's missing? 

It seems that since the early days, there 
has been debate over the utility and pow¬ 
er of JavaScript. Douglas Crockford’s 
“JavaScript: The Good Parts” pointed the 
way toward performant code. Some 
pointed fingers at the Web development 
community, noting that client-side or 
Web UI JavaScript programmers were 
often less educated in computer science 
arcana than their server-based brethren. 
And everyone noted that JavaScript 
would have never lasted this long if it 
weren’t for its ubiquity, with its virtual 
machine included in all major browsers 
thanks to its Netscape birthright. 


“JavaScript has become probably the 
most important programming language 
in the world,” said Crockford at a 2009 
Google Tech Talk. “There’s more 
JavaScript processors on more comput¬ 
ers than anything else by a very large 
factor. But despite that, JavaScript is 
not held in very high esteem, even in its 
own developer community.” He also 
called it “the world’s most misunder¬ 
stood programming language” and the 
“virtual machine for the world.” 

Crockford may have been right, how¬ 
ever, when he described it as a language 
that people didn’t feel the need to learn 
before beginning to program with it. 

Even if JavaScript was dashed out 
too quickly by Eich, as Crockford con¬ 
tended, it contains elegant concepts 
that reveal its four main influences: Self 
(prototypal inheritance, dynamic 
objects), Scheme (lambda, loose typ¬ 
ing), Java (syntax, conventions) and Perl 
(regular expressions). And ultimately it 
succeeded at client-side code, where 
Java had failed abjectly with applets. 
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But cross-site scripting attacks are 
made possible by a JavaScript design 
choice: global variables. The language 
also lacks the organizational concepts 
that make large codebases with many 
contributors manageable: static types, 
classes and modules. 

Coming to ECMAScript... eventually 

The module declaration is perhaps the 
most popular improvement coming to 
ECMAScript 6. With it, a block of code 
can be encapsulated inline or external¬ 
ly. Classes are also coming, though in 
the form of syntactic sugar intended to 
make code more readable, not turn it 
into Java, according to Google Chrome 
developer and ECMAScript standards 
committee member Alex Russell. 

“What you should take away from this 
isn’t that we’re turning JS into Java, it’s 
that we’re making it easier to read, and 
that’s all,” he blogged. “Once more for 
effect: What class means in [ECMA¬ 
Script 6] is function. Or at least one of 
the things you currently do with func¬ 


tion.” Most importantly, these classes 
don’t imply a strict type system like Java’s. 

In addition, there are new functions, 
such as Object.observe, which allows 
any piece of code to be notified if a 
property changes on a JavaScript object. 
This behavior can already be found in 
AngularJS, a popular JavaScript frame¬ 
work maintained by Google. Other fea¬ 
tures include default parameter values, 
block scoping, maps, sets, proxies and 
other API improvements. 

Standards bodies ratify at the speed 
of sedimentation, but some of the 
changes proposed in the ECMAScript 
spec are already finding their way into 
browsers—and tools. 

Typescript enables static typing 

Thanks to its ubiquity, the explosion of 
libraries and frameworks has simultane¬ 
ously made the JavaScript developer’s 
life easier and harder. And then there 
are the overlay languages. Perhaps 
speaking to Crockford’s observation 
that JavaScript has been historically 


misunderstood and underappreciated, 
there has been more than one attempt 
to displace the language or to abstract 
it. TypeScript goes for the latter. 

“One of the trends that we see at 
Microsoft is that JavaScript is being used 
for larger and more sophisticated soft¬ 
ware, from traditional client apps to 
heavily server-driven ones,” said Hoban. 
“Apps are becoming a lot richer on the 
client. That’s been made possible by 
faster JavaScript engines and new capa¬ 
bilities along with HTML5, leading to 
more complex apps. One of the remain¬ 
ing pain points has been the JavaScript 
developer experience.” 

He pointed to teams inside Microsoft 
developing enterprise-scale, 100,000- 
line JavaScript apps for Bing Maps and 
the Office Web Apps as a sign of the 
need for more robust IDEs and the abil¬ 
ity to navigate large, collaborative code¬ 
bases. TypeScript is a strict superset of 
JavaScript that adds some of the pro¬ 
posed ECMAScript 6 features, while 
still compiling down to plain JavaScript. 

According to Microsoft Technical 
Fellow Anders Hejlsberg, lead architect 
of C#, “Static typing is one of those 
things that have powered the IDE revo¬ 
lution over the past decade; things like 
code completion, refactoring, code defi¬ 
nition, navigation in large codebases. It’s 
all powered by static typing,” he said in 
an October 2012 conference presenta¬ 
tion introducing TypeScript with Hoban. 

Microsoft has made one thing clear: 
TypeScript won’t break ECMAScript 
compatibility. “There is definitely a lot 
of benefit to ECMAScript 6,” said 
Hoban. “But it takes time for the stan¬ 
dards process to evolve. We take some 
of those capabilities and bring them to 
developers today, and also add static 
typing, which is a more unique part of 
the value proposition.” 

A core philosophy of the TypeScript 
language, however, is that the static 
types that a developer adds for more 
robust, maintainable code are com¬ 
pletely erased at compile time, Hoban 
explained. “When you use them, you 
get all these benefits at development 
time, but no artifacts left behind so the 
performance of the code will match 
continued on page 54 ► 
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your expectations.” 

The language is open source, as is 
the compiler. The upcoming 0.9 version 
will include oft-requested generics, 
overload on constants and compiler 
tuning. There are additional productiv¬ 
ity enhancements for interfacing with 
third-party libraries such as j Query, 
MooTools and Dojo. JavaScript IDEs 
such as Cloud9 and Web Storm are 
already supporting the language, and 
text-editor support for Sublime Text, 
Emacs and Vim is available. 

Dart and the JavaScript ecosystem 

Google, albeit unintentionally, made its 
ambitions clear. In a leaked 2010 memo 
by Google researcher Mark Miller, he 
wrote: 

“JavaScript has fundamental flaws 
that cannot be fixed merely by evolving 
the language. We’ll adopt a two¬ 
pronged strategy for the future of 
JavaScript: 

“Harmony (low risk/low reward): 
continue working in conjunction with 
TC39 (the ECMAScript standards 


body) to evolve JavaScript. 

“Dash (high risk/high reward): Devel¬ 
op a new language (called Dash) that 
aims to maintain the dynamic nature of 
JavaScript but has a better performance 
profile and is amenable to tooling for 
large projects. Push for Dash to become 
an open standard and be adopted by oth¬ 
er browsers. Developers using Dash tool¬ 
ing will be able to use a cross-compiler to 
target JavaScript for browsers that do not 
support Dash natively.” 

Though his point that Google’s com¬ 
plex Web apps were stifled by 
JavaScript may have been a genuine 
expression of frustration, the stated 
intent did not sit well with JavaScript 
developers. Since that misstep, Google 
has renamed the language Dart and has 
avoided repeating the ambition that it 
should replace JavaScript. But Dart 
does take a fundamentally different 
approach than TypeScript, defining its 
own VM and language (though it can be 
compiled to JavaScript as well). 

“Dart’s much more than a language,” 
said Seth Ladd, a Web engineer and 
Chrome developer advocate at Google, 


in an interview with FLOSS Weekly. 
“It’s a comprehensive, batteries-includ- 
ed platform to develop for iOS, 
Android, C++, Java and JavaScript.” 

The open-source language is pre- 
1.0, like TypeScript, and aiming for a 
1.0 release in 2013. But the step away 
from JavaScript makes it feel less viable 
than Microsoft’s offering. The class- 
based, dynamically typed, object-ori¬ 
ented language gives structure to Web 
app engineering via lexical scoping, clo¬ 
sures and (like TypeScript) optional 
static typing. By reminding people that 
it’s “more than a language,” Ladd might 
be addressing, too, the oft-lobbed accu¬ 
sation that replacing JavaScript is the 
lowest of any Web performance geek’s 
priorities; the bloated Document 
Object Model (DOM) library, browser 
compatibility mismatches and server 
requests are the top bottlenecks. 

On its Dart FAQ, Google heads off 
the concerns: “The Dart project is bet¬ 
ting that the language needs some 
changes, but we also want to improve the 
DOM and other libraries, and to 
improve the tools we use. At the same 
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time, Google is also placing bets that 
JavaScript can be evolved as needed, and 
[is] contributing to that work. Google 
wants Web development to be great, and 
if that happens with JavaScript, we’re 
happy.” According to Ladd, “In Dart, we 
have different semantics. I think Dart is 
more ambitious. We add features like 
getters and setters to the language itself, 
things like operator overloading and real 
block scope.” 

Out of the box, Dart has a core set of 
libraries for collections, queues, maps, 
unit testing (similar to Ruby’s RSpec) 
and a Web driver library. A headless 
version of Dartium (a special Chrome 
build with the Dart VM included) lets 
developers run programs from the 
command line. The drone.io continu¬ 
ous integration service also runs the 
Dart VM “so you get this slick dev cycle 
right out of the box,” Ladd said. Finally, 
Dart must be written in its own 
Eclipse-based Dart Editor. 

Multicore phones and mature developers 

There are compelling signs that 
JavaScript is not only maturing, but that 


the Web platform has already shifted to 
mobile. One of them is the emphasis on 
tapping into device performance char¬ 
acteristics in ways JavaScript develop¬ 
ers never have before. 

“...JavaScript [is] entering a com¬ 
pletely new and exciting cycle of evolu¬ 
tion, innovation and standardization, 
with new developments such as the 
Node.js platform, allowing us to use 
JavaScript on the server-side, and 
HTML5 APIs to control user media, 
open up Web sockets for always-on 
communication, get data on geographi¬ 
cal location, and device features such as 
accelerometers, and more. It is an 
exciting time to learn JavaScript,” con¬ 
cluded “A Short History of JavaScript” 
by the World Wide Web Consortium. 

“The power is in the browser,” said 
Ladd. “The pendulum is shifting more 
to using those multicores in your phone 
or the 1TR of space on your laptop. For 
a long time, the Web was not able to 
take advantage of that.” 

Roth TypeScript and Dart have 
concurrent threading built in. Mozilla 
is aiming to build a browser with “per¬ 


vasive parallelism.” And Intel Lab’s 
River Trail project enables Web-app 
data parallelism: “River Trail gently 
extends JavaScript with simple deter¬ 
ministic data-parallel constructs that 
are translated at runtime into a low- 
level hardware abstraction layer. Ry 
leveraging multiple CPU cores and 
vector instructions, River Trail 
achieves significant speedup over 
sequential JavaScript, ” claimed an 
article on the Intel website. 

Languages, such as Dart or Type- 
Script, are injecting structure into Web 
programming. Libraries, frameworks 
and performance- or function-specific 
JavaScript subsets, such as asm.js, aim 
to unlock features from the OS and 
hardware and put that power back into 
the client. Meanwhile, Web developers 
are sharing their collective wisdom 
around JavaScript patterns, highly dis¬ 
tributed widgets, enterprise-scale Web 
apps and elegant JavaScript API devel¬ 
opment. It seems unlikely, for now, that 
JavaScript itself will be forgotten any¬ 
time soon. I 

□ Find this story at http://sdt.bz/41621 
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Code Watch 

BY LARRY O'BRIEN 

Design patterns stand the test of time 


N ot long ago, a young colleague tweeted the 
cover of a book she’d just purchased. You may 
have heard of it: “Design Patterns: Elements of 
Reusable Object-Oriented Software,” by Erich 
Gamma, Richard Helm, Ralph Johnson and the 
late John Vlissides. The book is one of the true 
landmark development texts of the past 20 years, to 
the point where “The Gang of Four book” can now 
be generally referred to by simply saying “GoF.” 

I was dismayed by some of the reactions to her 
tweet; while there were several “Oh yeah!” 
responses, there was another vein that lamented 
her choice. This was not an isolated incident, 
either: Most public discussions of design patterns 
will now bring up skeptical, even hostile, view¬ 
points. What’s going on? 

First, a bit of history. In the early 1990s, object- 
orientation was sweeping like a wildfire into the 
world of software development, largely in the form 
of C++. At the same time, people had to deal with 
the sudden demand for GUI applications (similar to 
the current explosion in demand for mobile). Rut 
vocabulary, both in terms of text and graphical nota¬ 
tion, was a huge challenge: Some people said 
“instance,” some said “object,” some said “function,” 
some said “method.” Graphically, you could choose 
among Rooch, Constantine, Rumbaugh, Page-Jones, 
and probably half a dozen I no longer remember. 

Meanwhile, there was a belief (perhaps more of 
a wish) that many hard problems of application 
complexity would go away by “emergent” behavior 
that would grow from simple-to-write small 
objects. That belief was bolstered by the writings 
of Christopher Alexander, a Rerkeley-based archi¬ 
tect and academic, whose books advocated physi¬ 
cal architecture acknowledging the “wisdom of the 
user,” which he based on observing successful 
communities. The software community seized on 
Alexander’s ideas, particularly the idea of so-called 
“generative patterns” that could be used to pro¬ 
duce solutions to concrete design problems. 

It’s worth pointing out that “It was not the intent 
[for 'Design Patterns’] to be a prescriptive or gener¬ 
ative guide,” as the authors told me in 2009. The 
Gang of Four book was never intended to fulfill 
Alexander’s definition of a “pattern language,” and 
one frustration I’ve heard from critics of design pat¬ 
terns is that Alexander’s worthy ambitions may have 


been thwarted by nearly 20 years of people taking 
the GoF book as a complete and final whole. 

Those of us who have done consulting know that 
it’s not uncommon to see a codebase that shows 
what I’ve called “an explosion at the design pattern 
factory.” These aren’t good architectures or module 
designs. And designers hiding behind the label 
“design patterns” are a problem. 

Another criticism I sympathize with is that not 
only do some developers think there are only 23 
GoF patterns, but some of these same developers 
also feel that implementations of the patterns can be 
cut-and-pasted and result in a well-designed appli¬ 
cation. In 2006, Mark Dominus argued, “[P]atterns 
should be used as signposts to the failures of the 
programming language.” If there’s a design chal¬ 
lenge and it occurs over and over, perhaps instead of 
being satisfied with applying a pattern, one should 
consider switching one’s tool set. 

This is a fair point. 

One criticism for which I have 
no patience is the claim that cer¬ 
tain languages or paradigms 
“don’t need design patterns.” For 
one thing, it’s just not true, since 
there are always design chal¬ 
lenges. For another thing, to the extent that com¬ 
mon solutions are not passed around and perhaps 
codified in some consistent manner, that’s a failure 
of a language community, not a triumph. 

For me, the benefits of design and architectural 
patterns have far outweighed any drawbacks. Pat¬ 
terns fill a tremendously important middle ground 
between language idioms and general software prin¬ 
ciples. Are they “timeless”? Of course not. Software 
is still in its infancy, and we are only beginning to 
have the vaguest idea of its guiding principles. 

In the mid-1990s, talking to other developers 
about object-oriented design became easier thanks 
to the Gang of Four book; the partnership of the 
“Three Amigos” (Grady Booch, Ivar Jacobson and 
James Rumbaugh); and a convergence on termi¬ 
nology. The GoF book was never intended to be 
the final word, rather the opening statement. The 
software development world would benefit from 
fresh perspectives on patterns, taking Alexander 
and GoF for inspiration. Perhaps my young col¬ 
league will be one of those voices. I 



Larry O’Brien is a 
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Guest View 

BY CHRIS MATTMANN 

Apache does science too! 
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Science at the University 
of Southern California. 
He is also VP for the 
Apache OODT project. 


More federal agencies are 
seeing Apache as a home for 
the software that they have 
funded over the years. 


□ Find this story at 
http://sdt.bz/39397 


T he Apache Software Foundation is one of the 
leading open-source clearinghouses responsi¬ 
ble for the technology that empowers the Internet, 
like the HTTPD Web server; the technology that 
powers Big Data, like Hadoop; and more recently 
the technology that powers consumer office pro¬ 
ductivity applications, like Open Office. This is 
common knowledge in the tech sector. What isn’t 
common knowledge is that the ASF has grown 
from being solely focused on technology communi¬ 
ties to also focusing on communities that support 
science. Yes, science people. 

Take the Apache OODT project, originating from 
within NASA, that included huge staff time from 
NASA, other government agencies and university 
partners. OODT allows the general software enthu¬ 
siast to manage data the same way that NASA’s next 
generation of remote sensing missions do, and the 
same way that NASA’s Planetary 
Data System does. (PDS is the 
archive for all planetary missions 
over the last 40 years.) 

Besides NASA, OODT in¬ 
cludes a number of contributors: 
from next-generation astronomi¬ 
cal ground-based instruments like 
the Square Kilometre Array (which will generate 
over 700TB of data per second when it sees first light 
in 2020); from Big Data efforts in climate science; 
and from biomedical informatics systems at the U.S. 
National Cancer Institute, helping in the manage¬ 
ment of data related to the early detection of cancer. 

OODT is also used at Children’s Hospital Los 
Angeles to collect and manage data taken from the 
Laura P. and Leland K. Whittier Virtual Pediatric 
Intensive Care Unit. Climate scientists, decision 
and policy makers, astronomers, clinicians, profes¬ 
sors, and students use systems powered by OODT 
on a day-to-day basis. 

In 2012, a sibling to OODT at Apache emerged 
in the Airavata project. Originally funded by the 
U.S. National Science Foundation via the TeraGrid 
project, Airavata provides a fully baked software 
framework for the development of science gate¬ 
ways; user portals for scientists in natural, physical, 
Earth and astronomical sciences; high-perfor¬ 
mance computing researchers; and visualization 
experts to run scientific workflows, download 


datasets, and share them with other researchers. 

Being at Apache has benefitted Airavata by 
encouraging its developers to integrate with other 
Apache efforts, specifically Apache Jackrabbit, a 
content repository, and also OODT for leverage for 
provenance and metadata management. 

In the Apache Incubator, cTAKES is a project 
born out of the Strategic Health IT Advanced 
Research Projects program from the U.S. Depart¬ 
ment of Health and Human Services. cTAKES is a 
natural-language processing toolkit for making sense 
of free-text information regularly captured in clinical 
environments. It can identify medications, diseases, 
disorders, symptoms and more. 

More federal agencies are seeing Apache as a 
home for the software that they have funded over 
the years, software that normally would vaporize as 
soon as the standard 3-5 year grant would expire. 
Several agencies, including NASA, DARPA, the 
National Science Foundation and the National 
Institutes of Health, encourage current grant writ¬ 
ers and prospective principal investigators to 
include a plan for software dissemination and sus¬ 
tainability in their proposals. 

Pl-led science can see real benefits from using 
the Apache Software Foundation, or by embracing 
Apache’s principles: 

• Project and committer diversity, which allows a 
project to go on in the face of any individual or 
organization pulling their support 

• Meritocracy that is inclusive to participants 
regardless if they write code or documentation, 
or if they provide design guidance 

• Release of software under the academic-permis¬ 
sive Apache License version 2 (ALv2), which 
doesn’t carry with it downstream “gotchas” for 
consumers of ALv2-licensed components 

• A focus on building software communities that 
are lasting 

Most folks think of the Web server, the Big Data 
projects, the user interfaces, the cloud technologies, 
and more recently the office productivity suites 
when they think of Apache, but they haven’t heard 
much about Apache’s strong footing in the science 
community. If you are currently working on scientif¬ 
ic software and are deciding on a home for your 
project, Apache will gladly welcome and help grow 
it into a sustainable, well-recognized effort. I 
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Analyst View 


BY ROB ENDERLE 


Is that message worth a life? 




B ack when the iPhone first launched, I called 
it (on “Today”) a horrid phone. My justifica¬ 
tion was that it was going to result in the death 
of a lot of our children. Having used screen and 
keyboard phones prior to the iPhones launch, 
I argued that it would increase the level of 
distraction for drivers and result in an increased 
number of deaths, particularly among young adult 
drivers, given that they typically have poor impulse 
control. This would be especially true, I argued, if 
other phone makers copied Apple, which I felt was 
likely 

But here’s the thing: I’ve been there myself. 
When the phone vibrates or shakes while you are 
driving, the tendency is to want to check what is 
going on and respond to it. If you do, you are 
(according to “Today”) 43x more likely to have an 
accident. And even if you live, the chance of you 
being brain-damaged is rather high given the num¬ 
ber of folks they had on the show that had been 
injured that way. 

What if you killed your kid? 

I’m thinking of the morning after a parent has 
been told that his or her child has died in an acci¬ 
dent while texting, when the parent suddenly real¬ 
izes that if he or she hadn’t bought the phone the 
kid wanted, the child would likely be alive. I can’t 
imagine the level of remorse and guilt that would 
go along with this, but it could easily be matched if 
the adult ran into another family killing a child 
while texting themselves. 

You see, adults apparently have big problems 
with impulse control too. On that same “Today” 
show, they indicated that adults may actually mess 
with their phones while driving more than kids do. 

Further, this could happen to you or someone 
you care about even if they aren’t doing the driv¬ 
ing. As a passenger of someone who is texting 
while driving, as a driver in a car going the other 
way from someone who is texting while driving, or 
simply as a person walking in the wrong place at 
the wrong time, texting while driving puts you at 
risk. 

Since the introduction of the iPhone, the roads 
have simply become far less safe, and that means 
you and the people you care about need to take 
extra care in order to make sure you don’t have that 


morning of regret, or for that matter, assure you 
have another morning at all. 

What you can do 

If you have a child with poor impulse control, 
make sure they get into the habit of turning their 
phone off—not merely to vibrate—while driving. 
If the phone is off, it is less likely to cause them to 
think about using it when they shouldn’t. If they 
are in a car where the driver starts to do this, they 
should ask to be let out of the car. Being a live 
walker is far better than being a dead passenger. It 
may seem like a lot to ask, but we ask folks to not 
smoke when we are in the car, and texting can 
cause a far more immediate deadly consequence. 

Make sure you drive and walk heads up, and 
drill this into your children. So for you, rather than 
walking or driving around on autopilot or listening 
to your iPod, actually keep your 
eyes open for folks that are tex¬ 
ting while walking, or while driv¬ 
ing a car or bike. If you see the 
danger coming, there is a far 
greater likelihood you or your 
loved one might avoid it. I’ve 
seen a number of videos of folks 
texting while stepping right out into traffic, with 
painful consequences. I’ve also seen videos of folks 
who were paying attention and almost magically 
emerged unscathed after a nearby driver lost con¬ 
trol of their car. 

And if you catch your kid texting and driving, 
take both the phone and the car away from them. 
It is far better to have a ticked off child than a dead 
one. I’ve watched what happens when a family los¬ 
es a child, and you wouldn’t wish that on your 
worst enemy. 

Smartphones are bad news for your personal 
safety, but if you aggressively work to eliminate the 
temptation to use them while doing something that 
could be dangerous, you can mitigate this risk. If 
you constantly remain aware of your surroundings, 
you’ll also likely see muggers, drunk drivers, and 
other folks that could min your day as well. 

Smartphones are here; if you want to live and 
avoid the pain of burying a child, then make sure 
both you and your family recognizes and changes 
their behavior to mitigate their risk. I 


Rob Enderle is a 
principal analyst at the 
Enderle Group. 


Since the introduction of the 
iPhone, the roads have 
simply become far less safe. 


□ Find this story at 
http://sdt.bz/41615 
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Industry Watch 


BY DAVID RUBINSTEIN 


The season for (business) renewal 


David Rubinstein is 
editor-in-chief of SD Times. 


Three companies, all taking 
advantage of the season for 
renewal to stake new claims 
in their respective markets. 


□ Find this story at 
http://sdt.bz/41606 


S pring is a time of birth and renewal. And three 
companies that I visited on a drive around 
Boston s high-tech corridor exemplify that truism. 

Our first appointment was with ZeroTurn- 
around, a company that began in the eastern Euro¬ 
pean country of Estonia as a Java outsourcing shop 
in 2007, but has since transformed into a company 
that wants to “help software eat the world even 
more quickly,” according to its COO, Alex Laats. 

JRebel is the company’s first product, a Java 
productivity tool that plugs into a JVM to enable 
faster changes to applications. Now there is also 
LiveRebel, a testing or production environment 
that automates releases to make 
those happen more quickly. 

Helping software “eat the 
world” faster is part of the culture 
there. So are standing up at your 
desk and round-the-clock club 
music. Boylston Streets a long 
way from Estonia. 

We next stopped at Red Hats Westford, Mass., 
office to visit with the JBoss team. Director of inte¬ 
gration and BPM Pierre Fricke welcomed us, and 
we joked about how JBoss has kind of been forgot¬ 
ten since its acquisition about seven years ago by 
Red Hat. JBoss started its life as a Java application 
server, then went the SO A route while that tech¬ 
nology was hot. 

But as Fricke demonstrated (and as you can see 
in my article on p. 13), JBoss is entering a period of 
renewal by putting the finishing touches on its 
“intelligent integrated enterprise” solution. 

Without getting into specifics about how much 
of Red Hat’s revenue is derived from its enterprise 
Linux distribution and its JBoss middleware divi¬ 


sion, it was clear by the construction work going on 
at the company’s office that the company antici¬ 
pates growth, both in revenue and in staff. 

Red Hat has based its products on open-source 
projects, bundling them with services and add-ons. 
This foundational view of open source for enterprise 
software was shared by Dave Jabs, CTO at AccuRev, 
another company we visited, in Concord, Mass. Jabs 
also told me that many companies in the SCM space 
have adopted open-source Git so users can share 
code between implementations. This is one of the 
reasons that AccuRev created GitCentric, so enter¬ 
prise software companies can leverage Git while 
maintaining their centralized version control. 

AccuRev has traditionally worked in the SCM 
space. Now, CEO Peter Shields told me the com¬ 
pany is taking a new approach with the message 
that it is aiming to transform software-development 
processes. As Jabs said, traditional SCM requires 
the integration of assets (read: code) with work 
items, and managing both of those things concur¬ 
rently. But AccuRev is working to enable compa¬ 
nies to view assets based on business value (so man¬ 
agement can have more visibility and traceability), 
while allowing engineers to be able to cherry-pick 
the changes they need to adapt to customers faster. 

Of course, Jabs noted that developers are free 
to do task-level management with AccuRev s solu¬ 
tion, but the idea is to look at AccuRev as helping 
businesses create software assets that bring value 
by releasing products faster, with more features 
and higher quality—not to create code and then 
see if it brings the value the business needs. 

Three companies, all taking advantage of the 
season for renewal and rebirth to stake new claims 
in their respective markets. I 
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May 15-17 Google I/O 
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Google 
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Minneapolis 

Mindsharp 
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Dear SharePoint Colleague: 

SPTechCon, the SharePoint Technology Conference, returns to downtown 
Boston's beautiful Back Bay this August 11-14 with four jam-packed days 
at the Sheraton Hotel. 

SPTechCon has become a veritable “Who's Who’ of 
SharePoint, attracting Microsoft MVPs, certified 
masters and other experts in the technology. In fact, 
more than 30 top presenters will be on hand to 
deliver more than 90 tutorials and technical classes 
over the course of four days. 

If you work with SharePoint in just about any 
capacity—information worker, developer, IT pro, 
architect or “other”—there’s something at 
SPTechCon for you. Aside from attending classes, 
you’ll have the opportunity to meet fellow SharePointers happy to share 
what they’ve learned with you, to network with our expert faculty, and 
to learn about all the third-party add-ons that enhance SharePoint with 
a visit to our exhibit hall. 

If you’re involved with SharePoint, you need to be involved with the 
community. And there’s no greater gathering of dedicated SharePoint 
professionals anywhere else. You’ll leave with a ton of valuable information 
to bring back to your jobs, so you can build out your SharePoint 
implementations right away. 



David Rubinstein 

Conference Chairman 
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We look forward to seeing you there! 



David Rubinstein 
Chairman, SPTechCon 


Register Early 
and SAVE! 
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BZ Media 
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Get the 

Conference App! 

Classes, tutorials, the entire conference schedule and more are now in 
the palm of your hand! Install the free BZ Events application onto your 
Windows Phone, Windows 8 device, Android device or iPhone/iPad, and 
then choose SPTechCon from within the app to access tons of conference 
information. 

Features: 

• Examine the schedule for classes, tutorials, keynotes and more 

• Reference detailed descriptions of sessions and speakers 

• Build a personal SPTechCon schedule 

• Follow @SPTechCon and #SPTechCon tweets from the app 

Download the app at 
http://sptechcon.com/app 

This app will also be used for session feedback, and we can’t encourage 
you enough to provide it at the end of each session. Each day of the con¬ 
ference, we will give away a Special Prize to someone who has provided 
session feedback. It’s our way of saying “Thank you!” 

Special Notes: 

• The session feedback option will only become available at the 
conclusion of a session. 

• Conference content will be available one week prior to the conference. 
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Sunday, August 11 

7:30 am - 6:30 pm 

Registration Open 

8:00 am - 9:00 am 

Morning Coffee 

9:00 am - 10:30 am 

Tutorials 

10:30 am - 10:45 am 

Coffee Break 

10:45 am - 12:15 pm 

Tutorials 

12:15 pm - 1:45 pm 

Lunch Break 

1:45 pm - 3:15 pm 

Tutorials 

3:15 pm - 3:30 pm 

Coffee Break 

3:30 pm - 5:00 pm 

Tutorials 

5:15 pm - 6:30 pm 

Meetup with SharePoint Experts 

Monday, August 

12 

7:30 am - 6:45 pm 

Registration Open 

7:30 am - 8:30 am 

Morning Coffee 

8:30 am - 9:45 am 

Technical Classes 

10:00 am - 11:00 am 

Keynote - Joel Oleson 

11:00 am - 11:15 am 

Coffee Break 

11:15 am - 12:30 pm 

Technical Classes 

12:30 pm - 1:30 pm 

Lunch Break 

1:30 pm - 2:00 pm 

Sponsored Sessions 

2:15 pm - 3:30 pm 

Technical Classes 

3:30 pm - 3:45 pm 

Coffee Break 

3:45 pm - 5:00 pm 

Technical Classes 

5:15 pm - 6:45 pm 

Lightning Talks 

Tuesday, August 

13 

7:30 am - 7:00 pm 

Registration Open 

7:30 am - 8:30 am 

Morning Coffee 

8:30 am - 9:45 am 

Technical Classes 

10:00 am - 11:00 am 

Microsoft Keynote 

11:00 am - 11:30 am 

Coffee Break 

11:00 am - 7:00 pm 

Exhibit Hall Open 

11:30 am - 12:45 pm 

Technical Classes 

12:45 pm - 1:45 pm 

Lunch Break 

12:45 pm - 1:45 pm 

Women in SharePoint Luncheon 

2:00 pm - 3:15 pm 

Technical Classes 

3:15 pm - 4:00 pm 

Coffee, Ice Cream - Exhibit Hall 

4:00 pm - 5:15 pm 

Technical Classes 

5:15 pm - 7:00 pm 

Networking Reception - Exhibit Hall 

7:00 pm - 9:00 pm 

SharePoint User Group Meeting 


Keynote Information 


Monday, Aug. 12 

10:00 am - 11:00 am 



Joel Oleson 

SharePoint 2013 and the 
Enterprise Mobile Explosion! 

Details to come. 


Wednesday, Aug. 14 

10:00 am - 11:00 am 

Jeremy Thake 
The Future of Social 
Collaboration in the Enterprise 

Jeremy Thake (SharePoint MVP and AvePoint 
Chief Architect) will share his vision of the next 
generation of social collaboration in the enter¬ 
prise, as well as best practices for encouraging participation and driving 
adoption. In this keynote, he will introduce the concepts of social collabo¬ 
ration and its core benefits for the enterprise. He will also highlight new 
and enhanced social features in SharePoint 2013, and demonstrate exam¬ 
ples of it in use in the industry alongside Yammer. 



Wednesday, August 14 


7:30 am - 4:30 pm 

Registration Open 

7:30 am - 8:30 am 

Morning Coffee 

8:30 am - 9:45 am 

Technical Classes 

10:00 am - 11:00 am 

AvePoint Keynote - Jeremy Thake 

11:00 am - 11:30 am 

Coffee Break - Exhibit Hall 

11:00 am - 4:00 pm 

Exhibit Hall Open 

11:30 am - 12:45 pm 

Technical Classes 

12:45 pm - 1:30 pm 

Lunch Break 

1:30 pm - 2:00 pm 

Sponsored Sessions 

2:00 pm - 3:15 pm 

Technical Classes 

3:15 pm - 3:45 pm 

Winner’s Circle prizes announced in Exhibit Hall 

3:45 pm - 5:00 pm 

Technical Classes 

5:00 pm 

Conference Closes 
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Sunday, August 11 


5:15 pm - 6:30 pm 

Meetup with SharePoint Experts 

i 

Monday, August 12 


Network and talk to SPTechCon speakers and other SharePoint experts 
on topics of your choice! 

1 

1 

10:00 am - 11:00 am 

Keynote — Joel Oleson 

MM 





5:15 pm - 6:45 pm 

Lightning Talks 


Learn in these lightning-fast presentations... PLUS names will be drawn for 
free giveaways! 

Tuesday, August 13 



10:00 am - 11:00 am 

Microsoft Keynote MlCrCSOft 

11:00 am - 7:00 pm 

The exhibit hall is open! 


Come visit the growing and evolving network of technical experts 
in our Exhibit Hall. 

12:45 pm - 1:45 pm 

Women in SharePoint Luncheon f 

i 

“ 

Women in SharePoint is pleased to host its fourth luncheon at SPTechCon. 

We are excited to invite all the ladies attending the conference to this event. 

The focus will be on allowing women to gather and share stories and experiences 
that they have encountered in their careers. The purpose of the luncheon is to 
provide positive examples of women succeeding in all aspects of the SharePoint 
world. So please come join us for a great opportunity to socialize and share 
stories about being a woman in SharePoint. 

3:15 pm - 4:00 pm 

Coffee and Ice Cream in the Exhibit Hall 

* 


5:15 pm - 7:00 pm 

Networking Reception in the Exhibit Hall 

E5EP 

The reception offers a chance to network with fellow professionals in a casual 
atmosphere. Make new friends while enjoying delicious food and beverages. 


7:00 pm - 9:00 pm 

SharePoint User Group Meeting 


Wednesday, August 14 


10:00 am - 11:00 am 

AvePoint Keynote — Jeremy Thake 



11:00 am - 11:30 am 

Coffee Break in Exhibit Hall 

KM 


11:00 am - 4:00 pm 

The exhibit hall is open again 

1 

It’s a new day and another chance to talk one-on-one with SharePoint 
experts in the Exhibit Hall. 

3:15 pm - 3:45 pm 

Winner’s Circle Prizes announced 
in the Exhibit Hall 


Prizes, prizes and more prizes: The Winner’s Circle will be in full force at 
SPTechCon! Visit exhibitors to sign up for prizes. What can you win? 

Typical prizes include American Express and Amazon gift cards, iPods, Kindles, 
Garmin GPSes, Xboxes, digital cameras, and more! 





















Tutorials Sunday, August 11 
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Full-Day Tutorials 

9:00 am - 5:00 pm 


Most 

Popular! 


Building Business Solutions: InfoPath and Workflows 

Jennifer Mason 

Business Processes and forms are everywhere. In your organization, 
there are always forms to be filled out, and these forms usually entail 
some type of automation such as a workflow. Microsoft Office InfoPath is a 
powerful form-creation tool that lets you create highly customized and profes¬ 
sional-looking business forms, without writing any code. When you use this 
product in conjunction with SharePoint and SharePoint Designer, you have all 
the tools you need to build a no-code automated business solution. 

In this all-day tutorial, you will learn everything you need to know about cre¬ 
ating a full-blown business process using SharePoint, InfoPath and SharePoint 
Designer. Some basics will be covered, along with common practices for form- 
submission approval processes and SharePoint Designer workflows. When you 
walk away from this tutorial, you will be confident that whatever processes the 
business throws at you, you will be able to create a solution using the tools 
and best practices that you learned. 

Level: Intermediate 

Topic Area: Information Worker Essentials 


Session Levels 

Overview: These sessions provide a high-level introduction of the topic. 
These sessions do not assume previous knowledge of the specific subject 
matter. 

Intermediate: These sessions emphasize capabilities as well as how and 
why things work, and will dig deep into the topic. Sessions may include 
code for developers, scripts for IT pros, and demos, and assume the 
attendee has some prior knowledge of the topic. 

Advanced: The sessions focus on internals as attendees learn how to 
implement solutions and delve into the technical details. Sessions will 
include detailed work samples, and assume the attendee has significant 
hands-on experience with the topic. 

Topic Areas 

Developer Essentials: These technical classes and tutorials are geared 
to software developers looking to write custom applications, or extend 
out-of-the-box functionality. Topics include the new app model introduced in 
2013, branding, BDC/BCS, Client Object Model, jQuery and more. 


SharePoint Development 101 

Scot Hillier 

I ,; ; :I Are you looking to get started with SharePoint development, but don’t 
know where to start? In this full-day tutorial, you’ll get the jump-start 
necessary to become a SharePoint developer. The first part of the tutorial will 
provide a basic understanding of SharePoint architecture and workloads, such 
as Search and Business Connectivity Services. Once the groundwork is laid, 
we’ll create some solutions using techniques applicable to both SharePoint 
2010 and SharePoint 2013 using familiar C# and ASP.NET skills. 

The second part of the tutorial will focus on the new SharePoint 2013 app 
model. In this part, you’ll learn to create apps that work on-premise and in 
Office 365. You will leave the tutorial with a good understanding of the funda¬ 
mental development techniques and options for SharePoint 2010 and 2013. 
Prerequisites: C#, ASP.NET, familiarity with SharePoint as a user. 

Level: Intermediate 

Topic Area: Developer Essentials 


SharePoint Business Intelligence—From Conception 
to Solution 
Peter Serzo 

You have been told that you need to implement a Business Intelligence (Bl) 
solution in SharePoint. Now what? There are so many tools available, which do 
you choose? How do you implement them? This full-day tutorial is dedicated to 
the Business Intelligence tools one can utilize in SharePoint, culminating in 
building a Bl application. Each tool will be evaluated in terms of its place in the 
SharePoint Bl ecosystem. This will include detailed analysis of SQL and its 
impact on SharePoint Bl (SQL 2012). 

The tutorial is structured to take a beginner through the life cycle of a Bl 
project. You will gain an understanding of the tools, their place in the Bl 
ecosystem, and how to choose the right tool, including (but not limited to) the 
chart part, Excel services, Visio services, and Performance Point services. We 
will then focus on the building of a Bl application based on user requirements. 

The tutorial is architected to dynamically path to the needs of the atten¬ 
dees. If more time becomes necessary on one technology, we can devote 
more time to it. By the end of the day, attendees will understand each of the 
SharePoint Bl tools, will have seen a Bl application be built on SharePoint, and 
will have gained insight into how to evaluate the tools after seeing real-world 
examples. 

Technical Level: Intermediate 

Topic Area: Information Worker Essentials, Architecture Essentials 


IT Pro Essentials: These technical classes and tutorials cover topics 
specific to setting up and managing SharePoint Server, including permis¬ 
sions, farm architecture, backup and recovery, integrations, storage and 
virtualization, among others. 

Information Worker Essentials: These sessions are geared to business 
users who are looking to SharePoint for document management, search, 
and reporting, as well as working with lists, libraries and forms. Also, 
power users looking to create their own simple SharePoint applications or 
manipulate metadata and content would benefit from these classes. 

Architecture Essentials: These classes and tutorials are aimed at 
business, software and IT architects and address topics such as workflow, 
governance, search, metadata and taxonomy, business intelligence and 
content types. 


Most 

Popular! 


This icon represents a class that has been among the most 
popular classes at previous SPTechCons. 
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Half-Day Tutorials 
Intermediate 


Creating a Business Solution Step by Step, 
with No Managed Code 
Marc D. Anderson .J 

■ ,1 People often ask the instructor how he or she comes up with the 

I H somewhat unorthodox solutions he or she has built in SharePoint. In 
this tutorial, you will learn how you can devise powerful solutions from begin¬ 
ning to end without deploying any managed code. First, well take a business 
problem submitted by one of you, go through a rapid design session, and fig¬ 
ure out how we might build it. Next, you’ll be taken through the actual solution 
the instructor whacked together based on the requirements beforehand, and 
well compare and contrast. Hopefully, we will hit on most of the same high 
points that we’ve designed into the solution together, but since we won’t know 
until we get there, all bets are off! 

We’ll do the work in SharePoint 2010 so that the solution’s usefulness will 
be as wide as possible. However, we’ll dip into SharePoint 2013 as well to see 
how the solution might work there and discuss how we might approach things 
differently. 

If you are interested in this tutorial and have a small solution you’d like to 
see me run through, please send it to Marc via the instructor’s blog 
(sympmarc.com) before July 15. He will post the details of the requirements 
you’ll use, and then get cracking on his solution. A few constraints just to keep 
things relatively straightforward: 

• Single-site collection 

• Departmental scale solution (we’re not going to rebuild My Sites) 

• Things that are off the table: User Profiles, External Content Types (BCS), 
complex workflows, etc. 

In other words, the point is education, not complexity or a production-ready 
solution. 

Come prepared to roll up your sleeves and participate. We’ll be making it 
up as we go, and we’ll all learn together! 

Level: Intermediate 

Topic Area: Developer Essentials, Information Worker Essentials 



Learn the best practices for managing a SharePoint 
environment and integrating it with other systems. 


The Restoration Tutorial: Using SharePoint’s 
Native Tool Set for Data Protection and Recovery 

Sean McDonough 

The SharePoint platform includes a variety of tools and capabilities that are 
useful in a wide range of data-protection tasks. Administrators often make the 
mistake of dismissing these tools as being underpowered or subpar, though, 
without actually understanding their capabilities or actually using them. In this 
tutorial, we’ll explore the range of backup/restore and export/import capabili¬ 
ties that ship with the SharePoint platform and its partner in crime, SQL Serv¬ 
er. We’ll look at how the tools can be used in a variety of common (and some 
not-so-common) data-protection scenarios. Emphasis will be placed on identify¬ 
ing how the tools can be used to restore damaged components, recover miss¬ 
ing or corrupt data, and consolidate/manipulate content. Administrators who 
attend this tutorial will leave with a solid understanding of the data-protection 
tool set they already own, as well as how they can put that tool set to use. 
Level: Intermediate 
Topic Area: IT Pro Essentials 


SharePoint as a Business-Critical Platform 

Ben Curry 

Platform Strategy. Governance. ECM. Information Architecture. BCSP. BPM. 
Business Alignment. Usability. ROI. LoB. SoR. SoE. What do these really mean 
and where do you start? There is so much fear, uncertainty and doubt around 
these topics that many SharePoint professionals have no idea where to start 
and simply do nothing. But, when deploying SharePoint, indecision can be the 
worst decision of all! Attend this half-day tutorial to see real-world, proven 
approaches to building a successful business-critical SharePoint platform. You’ll 
learn how process ties to content and how content ties to process. You’ll learn 
how to plan for SoR and LoB integration. Last, you’ll learn how to apply gover¬ 
nance to your content and processes in a simple and straightforward fashion 
to ensure compliance and meet SLAs. We’ll answer questions such as: 

• What methodology should I use to map processes? 

• Do I design for executives or users? 

• Is “bring your own device” a reasonable requirement with SharePoint? 

• How do I gather actionable requirements? 

• How do I define my platform road map and strategy? 

• How do I define application boundaries? 

• How will I govern my enterprise metadata? 

Level: Intermediate 

Topic Area: Business Decision Makers 


How to Implement Search in SharePoint 2013 

Matthew McDermott 

■Mm This half-day tutorial is intended to deliver a complete SharePoint 
Search education for beginner and intermediate SharePoint IT pro¬ 
fessionals. The course is targeted at SharePoint 2013 administrators who 
are attempting to provision, configure, manage and customize the Share- 
Point 2013 Search Service Application. This tutorial provides sufficient 
detail for the student to follow the demonstrations to complete a Search 
configuration and resolve issues with tested troubleshooting techniques. 

The tutorial will begin with an overview of SharePoint search concepts and 
architecture, with a section on the requirements necessary for a search project 
and planning the deployment. Then we will look at initial configuration, including 
content sources, crawled and managed properties, people search configura¬ 
tion, and best practices. This will segue into advanced configuration; bringing 
in Business Connectivity Services and other content sources; a look at man¬ 
aged metadata; crawling special circumstances; and search administration 
with PowerShell. We will then look at how to present the results, from using 
display templates to creating actionable search results, query rules and result 
types, and what can be done with Search Center and beyond. 

Level: Intermediate 


Topic Area: IT Pro Essentials 
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Advanced 


How to Migrate SharePoint Foundation 2010 
to SharePoint Foundation 2013 


CA Callahan 

■■■ Considering upgrading your SharePoint Foundation 2010 implementa¬ 
tion to SharePoint Foundation 2013, but not sure where to begin? In 
this half-day tutorial, well explore the improvements available with SharePoint 
Foundation 2013, as well as the features that have been removed or deprecat¬ 
ed. From there, well see what can migrate and what can’t, and what to look 
for to help smooth the upgrade experience, with some tips on documentation. 

Well then actually migrate a demonstration implementation of SharePoint 
Foundation 2010 to 2013, so you can see what really happens, from moving 
content databases to upgrading site collections. See how to deal with the need 
to keep some site collections working as if they were on the Foundation 2010 
server; how to allow some site-collection administrators to upgrade their site 
collections on their own; how to convert authentication mode from Classic to 
Claims; and more. Migration can be pretty complicated, so it helps to be 
prepared. 

Level: Advanced 

Topic Area: IT Pro Essentials 



SharePoint Governance: Structures and Strategies for 
Controlling Content Chaos 
Seth Earley 

■Mg SharePoint is one of the most versatile platforms on the market for 
putting control into the hands of users. The good thing about that is it 
takes the Information Technology Group out of the process as a bottleneck. 

The bad thing is it takes the Information Technology Group out of the process 
as a control to prevent content and site sprawl. What is the solution? A bal¬ 
anced approach for creating a top-down structure with bottom-up representa¬ 
tion from the user and business community. 

SharePoint has many built-in features and functions that can be leveraged 
in good governance design. However, organizations still need a framework for 
defining roles, responsibilities, policies, procedures, metrics and compliance 
mechanisms. Learn from this information-governance expert who has designed 
content management, taxonomy, metadata and information architecture gover¬ 
nance programs for a variety of global organizations, including those with dis¬ 
tributed and autonomous units. 

You will be provided with a governance framework that can be applied to 
any organization. The framework incorporates multiple dimensions of a busi¬ 
ness to determine the composition of working groups, representation from 
specific constituencies, team agendas, policies and procedures, and a number 
of templates needed to operationalize governance over the long haul. You’ll 
leave with a comprehensive toolkit of approaches that you can put into prac¬ 
tice right away to get SharePoint under control and improve the effectiveness 
of SharePoint deployments. 

This half-day tutorial is intended for business users, administrators, Informa¬ 
tion Architects and others responsible for creating and maintaining content and 
knowledge-management repositories. 

Technical Level: Advanced 

Topic Area: Architecture Essentials, Information Worker Essentials 
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Overview 


A Pragmatist’s Guide to Designing Enterprise 
Content Types 


Most 

Popular! 


Chris Beckett 

The proper design of content types is an essential element of any 
enterprise content management (ECM) strategy, but many organiza¬ 
tions struggle with designing content types to support findability and informa¬ 
tion management. This class will discuss concrete approaches to the discovery, 
identification, design and deployment of content types to support ECM success. 
Level: Overview 

Topic Area: Architecture Essentials, Information Worker Essentials 


Best Practices in SharePoint User Training 

Leanne Bateman 

■Mg One of the most critical factors for successful user adoption is devel¬ 
oping and implementing an effective and comprehensive training pro¬ 
gram for customers. A surprising number of organizations spend hundreds of 
thousands of dollars implementing SharePoint, only to have serious user adop¬ 
tion issues once implemented. One of the primary reasons for this is their cus¬ 
tomers not understanding what SharePoint is or what they can do with it. So, 
rolling out an effective training program is absolutely key to help users bridge 
the gap between the technology and their real-world business processes. 

This class will outline the Top 10 best practices for developing and providing 
SharePoint training to end users to ensure successful customer adoption and 
support. It will also cover the variety of training methods, materials and tools 
that can be used, depending on resources and the customer base. This class is 
geared toward management and the overall project team, who can ensure that 
training is planned for and included in the overall SharePoint rollout. 

Level: Overview 

Topic Area: IT Pro Essentials 


Case Study: Implementing Ivy League in the Cloud 

Leanne Bateman 

■Mg Implementing any system in a college or university can pose challenges 
not common in other industries. Add a prestigious Ivy League credential 
to the mix, along with a brand new SharePoint implementation, a requirement to 
implement in the cloud, and an aggressive timeline, and you have a complex 
but valuable case study of challenges, successes and lessons learned. 

This class will give an overview of a recent project completed by the pre¬ 
senter to implement SharePoint Online at a Boston-based Ivy League university. 
The challenges of implementation in a higher-education environment will be dis¬ 
cussed, as well as introducing SharePoint within that environment. Specific 
challenges include navigating institutional and departmental politics, managing 
concerns about cloud security, standardizing information-management prac¬ 
tices, dealing with the limitations of SharePoint Online, and working against an 
aggressive timeline in an environment that doesn’t cater well to change. 

The class will also discuss how the presenter handled these challenges 
while planning and implementing for maximum user adoption and customer sat¬ 
isfaction. This class will benefit SharePoint professionals currently working in 
education, as well as those considering SharePoint Online. No prior knowledge 
of SharePoint is required. The class will include real-world examples, step-by- 
step walkthroughs, and best practices. 

Level: Overview 

Topic Area: Architecture Essentials, Developer Essentials, IT Pro Essentials 



Swapping ideas and product knowledge in the 
SPTechCon exhibit hall. 


Creating a Great User Experience in SharePoint 

Marc D. Anderson iJ 

Building solutions in SharePoint isn’t simply about getting the functionality right 
based on the business requirements. Developers must think about the entire 
user experience. In this interactive class, we’ll discuss questions like: How 
should the user feel when they use this piece of functionality? Will they see it 
as saving them work or creating new work? How will it compare to what they 
see on the consumer Web? We’ll look at good and bad examples from Share- 
Point itself, as well as specific customizations. 

Level: Overview 

Topic Area: Architecture Essentials, Developer Essentials 


From Despised to Desired: The Evolution of Client-Side 
Development 


Mark Rackley 

■Mg SharePoint client-side development has come a long way, baby. Learn 
how the constraints of a government environment necessitated the use 
of client-side development in SharePoint 2007, and how the lessons learned 
there facilitated the improved delivery of a solution to a major global corpora¬ 
tion in SharePoint 2010. In this class, we will discuss the requirements that led 
to these client-side choices, and how those choices, now in hindsight, hit 
SharePoint 2013’s sweet spot for development. 

Level: Overview 

Topic Area: Developer Essentials, Information Worker Essentials 


Getting Stuff Done! Managing Tasks with SharePoint 
Designer Workflows 


Most 

Popular! 


Chris Beckett tid 

Technology is easy, people are hard! Designing and building workflow 
solutions that address the complexity of real-world human interaction 
is often underestimated. This class will focus on how the Task Process work- 
flow activities in SharePoint Designer 2010 can be used to address workflow 
solution patterns for task management. 

Level: Overview 

Topic Area: Architecture Essentials, Information Worker Essentials 


Changing an E-mail Culture into a SharePoint Culture 

Robert Bogue 

E-mail is pervasive. Despite social media pundits claiming that e-mail is dead, it 
still overflows mailboxes and inundates everyone in an organization. In this 
class, we’ll illuminate a path from an e-mail addiction to a healthy relationship 
with e-mail. Along the way, we’ll talk about what’s wrong with the obsession 
with e-mail, as well as the tools that will move the organization down the path 
of recovery—and what gets in the way. 

Level: Overview 

Topic Area: Business Decision Makers, Information Worker Essentials 


New and Improved Content Aggregation 
in SharePoint 2013 


Christina Wheeler 

■Mi If you think the content-aggregation feature improvements in 

IM SharePoint 2010 were cool, wait until you see the improved features 
in SharePoint 2013. This class focuses on showing what features from 
SharePoint 2010 still work in SharePoint 2013, and also demonstrates the 
even cooler features in the new version. 

Level: Overview 

Topic Area: Developer Essentials, Information Worker Essentials, IT Pro Essentials 
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Project Management as the Key to Successful 
User Adoption 


Leanne Bateman 

■MM User adoption is the most critical success factor in any SharePoint 

implementation. User adoption needs to be planned for from the begin¬ 
ning of the project, using a project-management approach that integrates a 
strategy for user adoption best practices. These best practices ensure that the 
customer is involved in the process from start to finish in a managed way, while 
allowing IT to focus on what they do best: design and deliver the technology. 

In this class, you will learn how to plan out your SharePoint projects in the 
most effective way, whether a new implementation, upgrade, new feature set 
or third-party product add-on. You will gain an understanding of the critical 
components of planning and communication during the project life cycle, and 
how these directly link the work IT performs to the customer’s requirements, 
expectations and eventual adoption of SharePoint. 

This class is for anyone involved in the planning of SharePoint projects, 
including the IT professionals on the project team. Basic knowledge of Share- 
Point is helpful but not required. This class will include real-world examples, 
step-by-step walk-throughs, and best practices. 

Level: Overview 

Topic Area: Information Worker Essentials, Project Managers 


Streamline and Standardize with Content Types 

Lori Gowin Microsoft SPEAKER 

1 People often don’t realize or understand that content types are neces- 
I sary components in a stable, usable SharePoint implementation. 
Understanding the value that well-planned and well-implemented content types 
bring to a SharePoint farm is critical to any sustainable implementation. While 
understanding the nature of content types and how they work can be challeng¬ 
ing, putting together an effective plan for successfully implementing them can 
be even more challenging. During class, we will discuss: 

• What are content types? 

• Why are they needed? 

• How are they used? 

• How can they benefit you, your users and your organization? 

You will also see a demonstration of planning methods for content types, 
as well as a completed sample implementation that can be used to manage 
product development. 

Level: Overview 

Topic Area: Information Worker Essentials, IT Pro Essentials 


Most 

Popular! 


Ten Best SharePoint Features You’ve Never Used 

Christian Buckley 

Your team is competent in the SharePoint basics of adding, editing 
and removing content. Maybe someone on your team has even 
become quite adept at building SharePoint Designer workflows. But most 
books and articles seem to jump from the basic to the incredibly complex, 
where you have to be a developer to understand the content and much less 
utilize it in your SharePoint environment. This class seeks to bridge that gap, 
demonstrating 10 of the best features that you’ve likely never used, but 
should be. 

Level: Overview 

Topic Area: Information Worker Essentials 



some common mistakes that take place when working to build a disaster- 
recovery strategy, and how you can avoid them. By the end of this session, 
you will be armed with the knowledge needed to plan or review a disaster- 
recovery strategy for your SharePoint environment. 

Level: Overview 

Topic Area: Architecture Essentials, IT Pro Essentials 


What’s your Social IQ? Succeeding with SharePoint Social 

Chris McNulty and Sadie Van Buren 

For years, SharePoint has promised smoother collaboration using “social” tech¬ 
nology: MySites, metadata and newsfeeds. But user satisfaction with social has 

trailed traditional document collaboration. Attend this class for an overview of: 

• How to establish SharePoint social technology (2010 and 2013) from both a 
technology and cultural perspective. 

• Best-case, real-world scenarios for how to use social in effective distributed 
collaboration, and why! 

• Measuring overall enterprise social-maturity levels. 

• Setting up specific tactical operation business intelligence (real-usage data) 
to identify successes and problems in SharePoint 2010 and 2013 social. 

• The decision to extend: What the major third-party social vendors bring to 
the table. 

Level: Overview 

Topic Area: Business Decision Makers, IT Pro Essentials 


The Essentials of SharePoint Disaster-Recovery Planning 

Sean McDonough 

“Are my nightly SQL Server backups good enough?” “Do I need an off-site dis¬ 
aster-recovery facility?” “How do I even start the process of disaster-recovery 
planning?” These are just a few of the more common questions that arise when 
the topic of SharePoint disaster recovery comes up. As with most things 
SharePoint, the real answer to each question is often, “It depends.” 

In this business- and process-centric class, we will be taking a look at 
SharePoint disaster recovery from multiple perspectives: business continuity 
planner, technical architect, platform owner, and others. Critical concepts and 
terms will be explained and defined, and an effective process for analyzing and 
formulating a disaster-recovery plan will be discussed. We’ll also highlight 
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Intermediate 


Application Life-Cycle Management in SharePoint 2013 

Jeremy Thake id 

This class will provide the skills you need to successfully implement application 
life-cycle management in SharePoint 2013. You will learn the principles and the 
pillars of ALM and their benefits, and be presented the ALM maturity model to 
help you evaluate where you stand in your own internal processes. 

We will then take all of the foundational knowledge and apply it to the 
NothingButSharePoint.com Project ALM approach as a case study, which 
involves global distributed development teams and designers. Don’t miss a 
candid discussion around the benefits of and challenges to this method, as 
well as common problems with promoting customizations and solutions, from 
development through staging and production. 

This class is for any SharePoint developer, team leader, architect and 
development manager to understand how to approach ALM with SharePoint, 
including: 

• The true definition of ALM 

• Approaches to ALM with SharePoint development 

• How to get started as a SharePoint developer, team leader or solution architect 

Level: Intermediate 

Topic Area: Developer Essentials 


Bl 101: A Beginner’s Guide to Bl Using SharePoint 

Tavis Lovell 

You’ve got SharePoint and you want to start implementing business 
intelligence in your organization. There’s only one small thing holding 
you back: You have no idea what your options are or where to even begin. You 
need a crash course in Bl 101! We’ll be covering the basics from “What the 
heck is a cube anyway?” to “What tools do I have?” By the end of this class, 
you’ll be familiar with some of the common challenges people face while imple¬ 
menting business intelligence solutions, and you’ll probably learn a few new 
acronyms while we’re at it. We’ll also do a high-level flyby and a quick demo of 
all the following tools, so you can start to put a face to each name and be one 
step closer to getting your Bl black belt in the art of data fu. 

• Excel Services 

• PowerPivot Services 

• PerformancePoint Services 

• Visio Services 

• Reporting Services 

• Power View 
Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


Building a SharePoint Enterprise Content-Management 
Strategy and Road Map: On Premise and Office 365 

Ben Curry 

iWl This class is an introduction to building URL taxonomies, noun tax- 
I m onomies, and associated process-discovery methods in a simple and 
straightforward approach. You’ll leave with confidence and direction on how to 
improve the odds of success in your ECM implementation. If you are tasked 
with implementing SharePoint Server and/or Office 365, then this class is for 
you! 

Come see how to create an Enterprise Content-Management plan that sup¬ 
ports and aligns with your File Plan, Social, Collaboration, and Business 
Process Automation. First, we’ll talk about discovering actionable require¬ 
ments: technical, cultural and functional. You’ll see real-world examples of dif¬ 
ferent architecture choices, and how governance controls affect the implemen¬ 
tation of SharePoint Server 2010 and Office 365 ECM. Last, we’ll have a 
discussion about hybrid information architecture between an on-premise Share- 
Point environment and Office 365. 

Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


Building Search-Based Apps in SharePoint 2013 

Scot Hillier B 

With the introduction of the app model in SharePoint 2013, developers 

have lost many of their beloved server-side data access options such 
as LINQ, SPQuery and SPSiteDataQuery. As a result, the search engine has 
now become the premier data-access technology for SharePoint. In this class, 
we’ll make the case for using search as a data-access technology, and then 
demonstrate the power of search-based SharePoint apps. Developers will learn 
to create apps that can be used immediately by end users to show personal¬ 
ized views of contacts, tasks and events. You will exit the class with great new 
ideas for building search-based apps in SharePoint 2013. 

Level: Intermediate 

Topic Area: Developer Essentials 


Combining Your Bl Collateral with PerformancePoint 
Services 


Tavis Lovell 

pHfig It’s not uncommon to have reports built in multiple tools. Some people 
ifl like using Excel for its familiar user interface, while others prefer tools 
like Reporting Services Report builder. When it comes time to build a dash¬ 
board, what tool should you use? Well, why not use them all and combine your 
business intelligence collateral with PerformancePoint Services? This class will 
be light on slides and heavy on live demonstrations to give you exposure to 
each of the reporting tools, and let you see how all the pieces fit together. In 
this class, we’ll do all of the following: 

• Create a simple Excel Services Report from scratch. 

• Create a simple Reporting Services Report from scratch. 

• Create a simple Analytic Chart and filter in PerformancePoint from scratch. 

• Bring it all together in a PerformancePoint dashboard, connecting them to a 
common filter and publishing to SharePoint. 

Level: Intermediate 

Topic Area: Information Worker Essentials, IT Pro Essentials 


Create Dynamic Interactive Reports Using Power View 

Peter Serzo 

With the release of SQL Server 2012, Microsoft is continuing its progression 
into Business Intelligence Self-Service. Power View is the newest powerful tool 
in the end-user (analysts, executives and information workers) arsenal to create 
dynamic, up-to-the-minute reports. Even more potent is that it can run on multi¬ 
ple platforms. 

Power View is a feature of the SQL Server 2012 Reporting Services Add-in 
for SharePoint that provides ad hoc reporting via the browser utilizing Sil- 
verlight. With it, users can easily create and interact with views of data from 
tabular models based on PowerPivot workbooks, or tabular models deployed 
to SQL Server 2012 Analysis Services (SSAS). 

In this class, we will cover how Power View fits into the Microsoft Bl strate¬ 
gy and SharePoint architecture. We will then cover creating reports. Finally, we 
will look at how to effectively use this tool and when to use it instead of Report 
Builder. 

Level: Intermediate 

Topic Area: Architecture Essentials, Information Worker Essentials, IT Pro Essentials 


Creating Custom SharePoint Branding 
in SharePoint 2013 


Randy Drisgill and John Ross 

■ In this class, we will take a deeper look at how branding is created for 
SharePoint 2013. Some of the topics that will be covered include plan¬ 
ning for branding, an in-depth look at how master pages work, how to create 
custom master pages from scratch using a starter master page, and how 
branding can be properly packaged for deployment to a production server. 
Throughout the session, we will look at common gotchas as well tools that can 
be used to make the job easier. 

Level: Intermediate 

Topic Area: Developer Essentials, Information Worker Essentials 
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Creating Simple Dashboards Using Out-of-the-Box 
Web Parts 


Most 

Popular! 


Jennifer Mason 

In this class, we will look at some basic out-of-the-box ways to create 
powerful dashboards for managing teams and projects. Our dash¬ 
boards will be created using multiple connected Web Parts all configured from 
the browser. This class will give you a good overview of lists, views, Web Part 
pages and Web Part connections. This is a great class for those just getting 
started with SharePoint and want to push the limits of out-of-the-box configura¬ 
tion. 

Level: Intermediate 

Topic Area: Information Worker Essentials 


Delivering eDiscovery Solutions with SharePoint 2013 

Corey Roth 

1 In today’s world, the importance of eDiscovery grows every day. Share- 
Point 2013 adds a number of features to empower users during the 
eDiscovery process. With the new discovery center site template, knowledge 
workers can search for content regardless of its location, place it on hold, and 
even export it. This allows users to aggregate data from multiple sources such 
as SharePoint, Exchange and even file shares. 

In this class, you will learn how to use the power of the discovery center and 
the new Discovery Download Manager tool to track and export data related to a 
case. You will also see how content can be preserved in place while still allowing 
users to edit the documents. If you are looking for an enterprise-wide eDiscovery 
solution, come to this class to learn about the new features in SharePoint 2013. 
Level: Intermediate 

Topic Area: Information Worker Essentials 


Designing Change—Triggering Cultural Metamorphosis 

Michelle Caldwell 

Organizational change management is one of the most overlooked and 
I I under-planned parts of many SharePoint implementations. You simply 
cannot afford to ignore the importance of this topic. Successful organizational 
change management is a critical component to ensuring the success of any 
SharePoint initiative. 

In this class, we will discuss field-proven tactics to help your users make 
sense of the change that your SharePoint solution will inevitably bring into their 
daily work lives. You will learn a user-adoption framework and some factors 
you should consider when planning your next SharePoint initiative. We will chal¬ 
lenge the mindset that adoption can be driven, and embrace the concept of 
designing change for long-term sustainable cultural acceptance. 

By attending this class, you will be able to: 

• Design your own organizational change-management strategy 

• Understand how to foster user adoption 

• Understand how to engage and build solution champions 

• Build a communication plan 

• Apply field-tested strategies in your organization 
Level: Intermediate 

Topic Area: Business Decision Makers, Developer Essentials, Project Managers 


Document Management and Records Management 
in SharePoint 2013 


Scott Jamison idd 

| 1 In this class, you’ll learn the fundamentals of enterprise content man¬ 

agement and records management as they apply to SharePoint 2013. 
Important topics include: What is enterprise content vs. collaborative content? 
What are records, and how do you manage them effectively? What does Share- 
Point bring to the table? You’ll learn the key SharePoint features that are avail¬ 
able to support your ECM and records-management initiatives, including record 
declaration, using tags effectively, managing document IDs, and using the con¬ 
tent organizer. 

Level: Intermediate 

Topic Area: Architecture Essentials, Business Decision Makers, Information Worker 
Essentials, IT Pro Essentials, Project Managers 



Empowering Business with Hybrid Code/No-Code 

Solutions 

Bob German 

SharePoint 2010 “no-code” solutions developed with tools like InfoPath, Excel 
and SharePoint Designer are faster to develop than custom code, and are 
much easier to adapt to changing business needs. Yet sometimes the technol¬ 
ogy falls short, and essential parts of your users’ requirements are missing. 

In this class, you’ll learn how to minimize cost and increase business agility 
by designing solutions that can be updated and extended by non-developers. 
You’ll see live demos of solutions that are designed to deliver the best of both 
worlds by supplementing no-code solutions with flexible and reusable code. 
This class is for business analysts and architects as well as developers—no 
programming experience required! Participants should have a high-level under¬ 
standing of SharePoint concepts and tools. 

Level: Intermediate 

Topic Area: Architecture Essentials, Business Decision Makers, Developer Essentials 


The Evolution of Social in SharePoint 

Brian Jackett Microsoft SPEAKER 

■MTI Activities, newsfeeds, community sites, following... these are just 

some of the big changes introduced to the social experience in Share- 
Point 2013. This session will discuss the evolution of the social components 
since SharePoint 2010, the architecture (distributed caches, microfeeds, etc.) 
that supports the social experience, and proper planning considerations when 
deploying social capabilities (personal sites, SkyDrive Pro and distributed 
cache). This session will include demos of the social newsfeed, community 
sites and mentions. Attendees should have an intermediate knowledge of 
SharePoint 2010 or 2013 administration. 

Technical Level: Intermediate 

Topic Area: IT Pro Essentials, Architecture Essentials 


Explore the New Community Site Template in 
SharePoint 2013 


Susan Hanley 

■MS The new Community Site template in SharePoint 2013 provides a com¬ 
pletely new structure for helping facilitate conversations across a 
broad group of people in an organization. While team sites are typically 
about documents and tasks, community sites are all about discussions, 
answering questions and sharing expertise, which means they cannot be 
implemented with a “launch and leave” strategy. This is the template that 
brings “gamification” to SharePoint, with points, badges and leaderboards, 
and introduces yet another definition for the term “Member” in the context 
of SharePoint. 

This class is designed to introduce the concept of community sites, and to 
help ensure you use them for the right business scenarios. We’ll answer sever¬ 
al important questions: What is this site template really all about? When should 
you use the Community Site template, and when should you just enable “Com¬ 
munity Features” on a traditional team site? What does it take to build a sue- 
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cessful Community? Why is the Community Site template completely different 
from any of the other SharePoint templates, and what are the tips and tricks 
that you need to know to avoid getting hurt on some of the template’s sharp 
edges? This session is a lecture that provides examples. 

Level: Intermediate 

Topic Area: Business Decision Makers, Information Worker Essentials, IT Pro Essentials, 
Project Managers 


Governance Strategies for SharePoint 2013 

Eric Riz 

I SharePoint 2013 changes the landscape in many ways, particularly 
with its application model and cloud capabilities. From a business per¬ 
spective, this makes the job of the governance teams more difficult and com¬ 
plex as these issues become key priorities (and areas of weakness) for the 
organization. This class is a strategic conversation around the elements of 
2013 that governance teams should be most concerned with, from data own¬ 
ership to creating the correct policies and social rights to security. You will 
learn tactical strategies that can be used as soon as you return to the office. 
Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


How to Fix Common Errors and Get Your SharePoint 
Foundation Implementation Humming 


CA Callahan 

■WM So maybe you’ve installed SharePoint, or maybe you’ve got a test 

implementation going. Everything was okay at first, but quickly you dis¬ 
covered a number of errors in the event logs on the server. Maybe search isn’t 
working, or you’re having issues accessing your Web applications. There are a 
number of common event errors that you can practically plan for, from user 
profile service errors (even in SharePoint Foundation, which doesn’t do user pro¬ 
files!) to VSS. Know what to expect and how to fix it after attending this class. 
Level: Intermediate 
Topic Area: IT Pro Essentials 


How to Make SharePoint a Central Business Information 
Hub with Business Connectivity Services 


Brett Lonsdale 

■■Mm If you are new to Business Connectivity Services, you will find this 

class to be an ideal introduction to everything that BCS can offer you 
both within SharePoint and the Microsoft Office client. This includes creating 
the External Content Type to SQL with SharePoint Designer 2013; creating a 
connection with Visual Studio to OData; exploring BCS permissions and authen¬ 
tication options; creating an External List; External Data Columns; configuring 
BCS search; BCS Web Parts; and using Microsoft Office to access BCS data. 
Level: Intermediate 

Topic Area: Architecture Essentials, Information Worker Essentials 


Increasing SharePoint Engagement 

Robert Bogue kJ 

You have it mastered from a technical perspective. The farms are in place. The 
developers are writing solution packages. Now, how do you get your organiza¬ 
tion to use what you’ve put in place? In this class, you’ll learn about what it 
takes to get users to use SharePoint, and the barriers you’ll have to push 
through to make it all work. Filled with real-world psychology tips, you’ll walk 
away with techniques you can use. SharePoint may be a powerful platform, but 
only when users use it. Learn how to make that happen. 

Level: Intermediate 

Topic Area: IT Pro Essentials, Information Worker Essentials, Business Decision Makers 



Introduction to Security in Microsoft SharePoint 2013 

Antonio Maio 

■pfjj SharePoint provides many capabilities and features that enable you to 
Qm IM secure access, control authentication and authorize access to sites 
and content. Choosing which options to make use of, configuring them to 
meet your business needs, and understanding their impact can be a complex 
and confusing task. In this class, you will learn about the various out-of-box 
security options available with SharePoint 2013, as well as how and when to 
use them. 

The class will begin by talking about why and how businesses should 
secure their SharePoint deployments. You’ll hear examples from large commer¬ 
cial enterprises, the government and the military regarding how they have 
secured their SharePoint farms and content. These organizations often have 
very sensitive information and are required to comply with strict regulations. 

We will share what these organizations have done to meet their security 
requirements so that others may learn from their experiences. 

The class will include several security topics within SharePoint, including 
deployment, authentication, identity, app security and permissions. With each 
security topic, we will review the features and options available in Microsoft 
SharePoint 2013, and talk about how to configure and make use of them. 

Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


Introduction to Windows PowerShell for SharePoint 
Administrators 


Todd Klindt iJ and Shane Young kJ 

T : gj Do you plan on working on Microsoft products for the next five years? 

Do you only know enough about PowerShell to spell it correctly? If you 
answered yes, then this is the class for you. PowerShell is the present and 
future tool that is the cornerstone of administering Microsoft products like 
SharePoint, and if you don’t know it, then you are working too hard. Come to 
this class to learn the key fundamentals of PowerShell, and how to use those 
skills to solve every problem you have ever had. That’s right! If you have a flat 
tire, PowerShell can even fix that. 

Level: Intermediate 
Topic Area: IT Pro Essentials 


Leveraging Web Content Management for your Business 

Christina Wheeler 

SharePoint is a very powerful tool that has so many powerful features 
! : mi other than document management. Web Content Management (WCM) 
is one of these features, and more companies are starting to utilize it for both 
internal- and external-facing websites. This class demonstrates how to leverage 
SharePoint’s WCM features to help empower non-IT staff to manage content, 
showing real-world scenarios that can help your business. 

Level: Intermediate 

Topic Area: Architecture Essentials, Information Worker Essentials 
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Most 

Popular! 


Lists: Used, Abused and Underappreciated 

Wes Preston 

No matter which version of SharePoint 2007 or 2010 you’re using 
(Foundation, Server, Enterprise or SharePoint Online), you’re almost 
certainly using one or more lists or libraries. These containers form the core 
for almost all functionality in the SharePoint platform. Yet, most organizations 
are not fulfilling the potential these lists offer to users and consumers. Are 
your users still looking for documents by using the default views? Are they navi¬ 
gating a library the same way they use the file share? Learn some of the tips 
and tricks used to improve your users’ experiences and to help them more 
easily find the content they’re looking for. Come to this class to: 

• Learn best practices for creating, configuring and using lists. 

• See examples of list and library Web Parts used to display list content more 
effectively. 

• Create list views that increase user adoption and effectiveness. 

Level: Intermediate 

Topic Area: Information Worker Essentials 


Maximizing Findability: Search Tips and Tricks with 
SharePoint 2013 

Scott Jamison idd 

II Having trouble finding what you’re looking for? Think SharePoint 2013 
will solve all of your search woes? Think again. In this class, you will 
learn the top ways to make search results so good that users say "Wow!" See 
how to use search to get an immediate ROI from your 2013 deployment. 
Although search works okay out of the box, the key to unlocking the potential 
of the new combined SharePoint/FAST search engine starts with ensuring 
users find the content they are looking for. This class is designed for all profes¬ 
sionals who want to get a better understanding about SharePoint search, and 
to learn configuration, content and governance techniques that help create a 
better search strategy for their organization. 

Level: Intermediate 

Topic Area: Architecture Essentials, Business Decision Makers, Information Worker 
Essentials, IT Pro Essentials, Project Managers 


Making the Most of SharePoint Search 

Corey Roth kJ 

I The No. 1 complaint about Enterprise Search is usually summed up in 
a statement like this: “I can’t find anything!” Whether you are using 
SharePoint Foundation with Search Server Express, SharePoint Server 2013, 
SharePoint 2010 or FAST Search for SharePoint, the quality of the results you 
receive from search is only as good as the input you give it. Out of the box, 
SharePoint gives you a very functional search engine, but you need to do 
some work to really enable the full power it provides. 

This class will teach you how to get more out of SharePoint Search. You 
will learn how to manipulate content sources, crawled properties, managed 
properties and scopes. You’ll learn how you can save time deploying search 
using PowerShell. We will also cover indexing of non-SharePoint systems, as 
well as how to customize the Search Center. We’ll demo search using Share- 
Point 2013 and SharePoint Online, but most of the topics apply to previous 
versions of SharePoint. 

Level: Intermediate 

Topic Area: Developer Essentials, IT Pro Essentials 


Managing Governance Across the Social Landscape 

Christian Buckley 

Social computing has the potential to break down content silos, 
improve usability, and improve collaboration. But without an under¬ 
standing of compliance, security, and administrative capabilities and con¬ 
straints, most CIOs won’t allow social tools into their organizations. The goal of 
this class is to help you understand the purpose of social within the enterprise; 
outline the social features in SharePoint 2013, Office 365 and Yammer; and 
define what can be tracked, measured and managed—and the gaps you will 
need to fill to get your CIO on board. 

Level: Intermediate 

Topic Area: IT Pro Essentials, Project Managers 


Managing Up in Difficult Situations 

Bill English 

In this class, we’ll discuss how to “manage up” in a dysfunctional environment. 
This class will focus on you, your communication skills and ideas on how to 
manage in difficult scenarios. You will learn: 

• How to restate problems in terms managers more fully understand and pres¬ 
ent them in a way that will most likely bring about success 

• How to bring conflicts to the surface and work to end, resolve or transform 
them into a solution 

• The six character dimensions you’ll need to be successful in business and life 

• How to provide leadership when you’re in middle or lower management 

Level: Intermediate 

Topic Area: Business Decision Makers 


Moving to Office 365—The Sky’s the Limit 

Christian Buckley ^ and Geoff Varosky 

■ m The most influential SharePoint fake band of all time ever outlines its 
migration plans from on prem to the cloud. 

Migrating from an on-premise installation of SharePoint to the cloud with 
Office 365 may finally provide the impetus for your company to clean up the 
sprawl and ungoverned mess that has become your intranet. In this class, the 
two founding members of the greatest SharePoint band there never was will 
discuss the top issues facing an ungoverned environment, and how you can 
solve those problems, ease infrastructure constraints, and free up more time 
for musical pursuits by moving to Office 365. 

Level: Intermediate 

Topic Area: Architecture Essentials, Business Decision Makers, IT Pro Essentials 


Office Web Apps Get the Spotlight in 2013 

Jason Himmelstein 

Until this year, Office Web Applications have been a feature that only 
Microsoft’s EA customers could enjoy, and they existed in a Share- 
Point-resident-only way. With the 2013 wave of products, OWA moves out of 
the shadows and into the spotlight! Join this class and hear about the re-imag- 
ined Office Web Applications and how they can change the way your company 
collaborates. We will dive into the topology, design, new use cases, scalability 
concerns, management strategies, and interplay across the Microsoft stack 
that the new version brings to the table. 

Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


Productivity, Gamification and SharePoint 2013 

Christian Buckley 

In this class, we will help you understand why a focus on productivity 
will improve overall SharePoint adoption, outlining some of the key pro¬ 
ductivity features in SharePoint 2013. We’ll explore the topic of gamification 
and how it can help improve productivity, and discuss how SharePoint can be 
expanded to include gamification. 

Level: Intermediate 

Topic Area: IT Pro Essentials, Project Managers 


Real-World Workflows with Visual Studio 2012, 

Workflow Manager and Web Services 

Andrew Connell kJ 

In this class, we will explore what’s new with workflow in SharePoint 
2013 from an architecture, capability and development perspective. You 
I learn how SharePoint 2013 now relies on Workflow Manager, both on premise 
and in the cloud, to provide a much more reliable and scalable workflow platform. 
We’ll explore new capabilities such as loops and how to make Web service calls. 
This demo-heavy class will be for technical power users and developers alike! 
Level: Intermediate 

Topic Area: Developer Essentials, Information Worker Essentials 
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Rolling up Data Using the Content by Search Web Part 

Brett Lonsdale 

■WM This class will present the new Content by Search Web Part and how it 
1 can be used to aggregate content across Site Collections. Well 
explore how to configure your Web Part, along with building a new view tem¬ 
plate to provide good-looking aggregated results. 

Level: Intermediate 

Topic Area: Information Worker Essentials 

Shape SharePoint 2013 for Mobile 

Eric Overfield 

■PM How many of your users will access your SharePoint site on a mobile 
1 device? Hint: more than you think. Will your SharePoint site handle it 
well? Configuring SharePoint 2010 for mobile devices had its issues, but now 
with SharePoint 2013, new options are available to us. In this class, we will 
review how to enhance SharePoint 2013 and create a unified experience 
across modern Internet devices. We will discuss in-depth the current trends 
and how to utilize them in your SharePoint 2013 projects. We will start with 
00TB and progress to custom and hybrid options, including creating a Respon¬ 
sive Design amplified by Device Channels. 

As an introduction to modern Internet devices and how they affect the pres¬ 
entation of a SharePoint 2013 site, you will gain a solid understanding of how 
different devices and viewports treat SharePoint 2013, both good and bad. 
Further, you will be exposed to multiple techniques and methods that can be 
modified to enhance SharePoint for modern Internet devices, including tablets 
and smartphones, with a look at the benefits and shortcomings of each 
method. Finally, after a review of device channels, with an emphasis on custom 
and hybrid solutions, you will learn how to leverage these techniques for a truly 
usable, maintainable SharePoint branding initiative moving forward. Highlights: 

• Learn the issues of SharePoint 2013’s interface with modern Internet 
devices. 

• Understand modern techniques branding experts use to solve mobile problems. 

• Discover how to leverage this knowledge in SharePoint 2013. 

Level: Intermediate 

Topic Area: Developer Essentials 

SharePoint 2013 Access Services—Your Databases 
Are Yours! 

Peter Serzo 

1 Access Services in 2013 have been radically architected from previ- 
I ous versions. An Access Service database is actually a SQL Server 
database, and the data no longer lives in the content database. You can also 
host this data separately from your SharePoint SQL Server instance. Share- 
Point 2013 is now a true front end to SQL via Access—a promise delivered. 
Clients’ data is their own to manage, and IT has "control" of the Access sprawl. 

In this class, we will take a real-world look using an enterprise customer’s 
Access data sprawl. We will move through the life-cycle progression of moving 
an Access Database to SharePoint 2013. In the course of this, we cover the 
benefits of utilizing this technology to both an end user and IT. 

Level: Intermediate 

Topic Area: Architecture Essentials, Information Worker Essentials, IT Pro Essentials 

SharePoint 2013 Administrator Skills 

Todd Klindt and Shane Young iJ 

II In this class, we will go over the different admin topics that are 
new for 2013. Some experience with 2010 is assumed, so the 
class can focus on topics new to 2013. Some of the high points will be 
an overview of how Office Web Apps have changed your farm topology; 
the move to loving Claims authentication; and why all the talk about host 
name site collections. For certain, PowerShell will sneak in not because it 
is new, but because it is that important. 

Level: Intermediate 
Topic Area: IT Pro Essentials 
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Share your SharePoint experiences with admins, 
developers, designers and others just like you. 


SharePoint 2013 Customization Primer 

Wes Preston 

I I SharePoint 2013 splits capabilities for information workers into two 
paths: pure out-of-the-box capabilities, and those that require some 
familiarity with HTML and JavaScript. Don’t be scared by this! This class will 
explore some of the “light code” options available through the browser for 
information workers to accomplish some of the things previously done with 
SharePoint Designer, including conditional formatting and customizing views. 
Topics introduced and explored in this class include an overview of how to do 
basic “theme” and client-side rendering customizations of SharePoint 2013. 
Level: Intermediate 

Topic Area: Information Worker Essentials 

SharePoint 2013 Search Back to Front 

Matthew McDermott 

■PM SharePoint 2013 introduces many exciting enhancements to the end- 
Em I user search experience. In this class, you will learn what the major 
changes are and how to apply them to your enterprise. We will explore new 
concepts for crawling and presenting content. Through many demonstrations, 
this class will show how to improve the search experience for your end users 
with SharePoint 2013. This class will allow attendees to: 

• Learn about the changes in how the search engine is configured 

• Learn new techniques for presenting Search results 

• Understand how to promote special classes of content 
Level: Intermediate 

Topic Area: Developer Essentials, IT Pro Essentials 

SharePoint 2013 Tools for the Information Worker 

Jennifer Mason J 

With the release of SharePoint 2013, many changes have come to 
the Information Worker. And while it’s true that our tool set is chang¬ 
ing, our purpose is still the same: building powerful composite solutions for the 
organization without requiring resources from IT. In this class, we are going to 
explore the different tools available and look at the best way to use them 
together to build composite solutions. We will cover topics such as SharePoint 
Designer, InfoPath and Access Services, as well as review solutions in 2010 
and how they would be built using the tools in 2013. If you are an Information 
Worker that will be upgrading to 2013, or even if you’re a SharePoint Gover¬ 
nance Team member, then this class is definitely for you! 

Level: Intermediate 

Topic Area: Information Worker Essentials 


Most 

Popular! 
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SharePoint as an Enterprise Content-Management 
Solution 


Stephanie Donahue 

■|f{g SharePoint can be used as an enterprise content-management system. 

Learn how to leverage out-of-the-box functionality like compliance, con¬ 
tent organizer and document sets, and how to deal with large libraries and 
lists. Well discuss considerations for determining if SharePoint ECM is right for 
your organization, then dig into the benefits, challenges and best practices. 
This class will focus on 2010 functionality but reference some 2013 features. 
Level: Intermediate 

Topic Area: Architecture Essentials, IT Pro Essentials 


SharePoint Authentication and Authorization: The Basics 

Liam Cleary kJ 

■ I No matter which project, client or product you work with, there will 
I £1 always be a need to authenticate and authorize users into the solution. 
Most SharePoint implementations use Active Directory, but did you know that 
SharePoint can talk to a whole array of authentication frameworks? In this 
class, we will look at the core authentication and authorization mechanisms, 
and how to configure them for use in your SharePoint Environment. We will 
introduce the idea of claims authentication and how this fundamentally changes 
the authentication and authorization components of SharePoint. 

Level: Intermediate 

Topic Area: Architecture Essentials, Developer Essentials, IT Pro Essentials 


SharePoint for Knowledge Management 

Robert Bogue 

1 SharePoint is an ideal platform for Knowledge Management, but what 
is knowledge management and why does it matter for your organiza¬ 
tion? In this class, you’ll get a quick review of why knowledge management is 
important, and well move on to how you can integrate knowledge capture into 
your processes. 

Level: Intermediate 

Topic Area : Architecture Essentials, Information Worker Essentials 


SharePoint Speedmetal for Admins 

Chris McNulty 

This is the fastest general overview of SharePoint admin and architecture, east 
or west of the Mississippi! Attend this class for a rapid-fire introduction to archi¬ 
tecture, installation, upgrading, administration, troubleshooting and optimiza¬ 
tion. Based on more than 10 years in the field designing and supporting enter¬ 
prise SharePoint installations, we’ll go through a live upgrade, set up search 
and security, troubleshoot a slow SQL server and a “bad” Web Part, and more! 
In addition, you’ll learn seven best and seven worst practices for running an 
enterprise SharePoint farm. Finally, we’ll recap the most common end-user sup¬ 
port requests and resolutions. 

Level: Intermediate 
Topic Area: IT Pro Essentials 


Shifting the Paradigm of Requirements Gathering 

Michelle Caldwell 

pHfig Are you tired of attending or leading the same old boring requirements- 
gathering sessions? Would you like to find a way to get stakeholders 
excited about requirements gathering? Then this class is for you! 

Find out how to use collaborative play to build better solution requirements 
for SharePoint projects (or any other project for that matter). In this class, you 
will learn seriously fun ways to do work—seriously! Learn how to tap into true 
innovation and uncover hidden business requirements. What are you waiting 
for? Come to this class and learn how to put these tools into action! 

By attending this class, you will be able to: 

• Introduce new and field-tested concepts for creating a clear and compelling 
vision for SharePoint 

• Facilitate more-effective requirements-gathering sessions 

• Identify and avoid five problem patterns that plague many project teams 

• Hit the ground running with new templates that you can use to facilitate your 
own Innovation Games 

• Refine requirements down to measurable business value, and map to strate¬ 
gic business goals using the “rainbow” technique 

Level: Intermediate 

Topic Area: Architecture Essentials, Business Decision Makers, Project Managers 


SharePoint in Its Most Basic Terms: An Information 
Worker's Introduction 

Jennifer Mason 

1 Are you new to SharePoint? Or just getting started and wondering how 
in the world you are going to make sense of the fire hose of informa¬ 
tion? Join this class as we pull back the curtain and define the most common 
terms used within SharePoint. This class will help you build a solid foundation 
of the basics, enabling you to quickly take things to the next level as you dig 
deeper into the many features available within SharePoint. 

Level: Intermediate 

Topic Area: Information Worker Essentials 

SharePoint Solutions with SPServices 

Marc D. Anderson 

SPServices is a widely used jQuery library that abstracts Share- 
Point’s Web Services and makes them easier to use. It also includes 
functions that use the various Web Service operations to provide more useful 
(and cool) capabilities. It works entirely on the client and requires no server 
install. Using SharePoint’s Web Services client-side, you can provide your 
users a more “tactile” experience. 

In this class, you’ll learn how to use SPServices to build a more compelling 
user experience on top of SharePoint. We’ll look at the most popular “value- 
added” SPServices functions, as well as how you can use SPServices as part 
of your own development toolkit. 

Level: Intermediate 

Topic Area: Architecture Essentials, Developer Essentials 


Most 

Popular! 


Taming Those Hoarders! Organizing Users Who Keep 

Everything 

Stephanie Donahue 

E-mails, file shares, documents, legacy systems, metadata... it can be 

I H overwhelming. Whether you are planning a new SharePoint implementa¬ 
tion, migrating from another system, or supporting the SharePoint site you 
already have, this class will help you get (and stay) organized. Through the 
view of an Information Architect, this class will take you through a process of 
discovery and design that helps you map requirements to SharePoint function¬ 
ality, and set you on the right course for a successful implementation. 

Level: Intermediate 

Topic Area: Architecture Essentials 

Taxonomies, Content Types and Metadata, Oh My! 

Ruven Gotz a 

II You really don’t want your shiny new SharePoint installation to turn into 
j another file dumping ground, just like the chaotic shared network drive 

did. If your current SharePoint installation is already heading in that direction, 
then you really want to take advantage of the power that SharePoint can pro¬ 
vide for organizing knowledge and increasing findability. To do this successfully, 
you MUST understand Content Types and Metadata and how to leverage the 
tools and features of SharePoint to implement a coherent and usable taxonomy. 

In this fast-moving class, you will hear clear (non-jargon) explanations of 
these taxonomy concepts and how they relate to each other. You will be given 
tools that you can use to educate your stakeholders, and you will learn how to 
apply them in a way that makes SharePoint into a much more powerful and 
useful tool. 

Level: Intermediate 

Topic Area: Architecture Essentials, Information Worker Essentials 
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The App-Building Playbook for the SharePoint 2013 
Marketplace 


Jeremy Thake H 

1 This class will give you a firsthand look into AvePoint Labs’ journey to 
build an app for the SharePoint 2013 Marketplace. We will discuss the 
details of the technical decisions made throughout the entire process, from 
idea inception through to delivery into the marketplace. If you’re thinking of 
building an app for the SharePoint 2013 Marketplace, this is the one class you 
don’t want to miss. Demonstrations on how to get started and what resources 
you’ll need on your journey will be discussed. 

You will leave this session with a better understanding of: 

• Utilizing the new SharePoint App model to bring your products to the Market¬ 
place 

• How Windows Azure can be leveraged in SharePoint apps, showcasing the 
OAuth and auto-provisioning features 

• When to use the SharePoint 2013 app model, compared to the legacy 
approaches 

Level: Intermediate 

Topic Area: Developer Essentials 


The SharePoint and jQuery Guide 

Mark Rackley 

Client-side development using things like jQuery and JavaScript in SharePoint is 
becoming more and more critical to your business’ success every day, and 
with the new release of SharePoint 2013 and Microsoft’s cloud momentum, it 
will only become more important. No matter which version of SharePoint you 
are using, this session will show you how to get started with jQuery or to build 
upon your existing tool set. In this fast, fun, demo-packed class, you will learn: 

• What’s possible, including visual enhancements and practical business intelli¬ 
gence 

• Best practices for deploying and maintaining SharePoint 

• How to get quick wins with little effort using third-party jQuery libraries 

• How to interact with SharePoint forms and lists using JavaScript and jQuery 

Level: Intermediate 

Topic Area: Developer Essentials, Information Worker Essentials 


Think You Can Hack SharePoint? 

Liam Cleary 

I fM What is a hacker? In the dictionary, a hacker is defined as a computer 
I 1 user who attempts to gain unauthorized access to proprietary comput¬ 
er systems. We all know that in reality a hacker is someone who tries to gain 
access to anything they do not have access to, including file shares, websites, 
WiFi or even your blog site. SharePoint is such a large platform with many 
entry points, and we need to minimize the attack surface. In this class, we will 
look at what it would take to “hack” SharePoint, but more importantly, we will 
learn how to protect and secure the content and the site entry points to stop 
those pesky hackers. 

Level: Intermediate 

Topic Area: Architecture Essentials, Developer Essentials, IT Pro Essentials 


Upgrading from SharePoint 2010 to 2013 MOST POP 

Todd Klindt iJ and Shane Young a 

1 Everyone is doing it, so what are you waiting for? The best answer 
I I would be that you are waiting to learn all of the fun that goes into an 
upgrade. Well, if that is the case, then wait no longer. Come to this class to 
learn about all things upgrade. Topics to be covered are the options you have 
to upgrade, planning for the process, and looking at the tools Microsoft 
includes with SharePoint to help along the way. 

The good news is this time around there is only one upgrade option to 
show you for getting the database upgraded, but when it comes to upgrading 
the Ul, it is a brave new world. Visual upgrade is gone and now you have 2010 
versus 2013 site collections running in the same 2010 farm. And the transition 
from a 2010 site collection is now self-service for the site collection adminis¬ 
trator-crazy! Come hang out with us as we explore this together. 

Level: Intermediate 
Topic Area: IT Pro Essentials 


We’ve Got SharePoint—Now What!? 

Eric Riz 

The senior executives and stakeholders have chosen SharePoint 2010 for the 
new corporate portal to house document management, build some additional 
process to the business, and bring the company to the next level. So, now what? 
This class is designed for users who are early or midway through their imple¬ 
mentation. We will discuss all facets of a SharePoint implementation, from proj¬ 
ect team roles to rollout strategies and planning tactics for the final release to 
the business. This class will be accompanied with some useful planning and exe¬ 
cution documents for you to take back to your organization and use immediately! 
Level: Intermediate 

Topic Area: Information Worker Essentials 


What’s New in Branding for SharePoint 2013 
Randy Drisgill J and John Ross J 

rT(f With SharePoint 2013, Microsoft has a made a large investment in new 
features that allows designers to more easily apply custom styles and 
branding to their SharePoint sites. In this class, we will look at how the Share- 
Point branding story has evolved for SharePoint 2013, and explore some of 
these new features like the Design Manager, Managed Navigation, Device 
Channels, Composed Looks and more. Whether you are an expert SharePoint 
2010 brander or are thinking about designing a site for SharePoint for the first 
time, this session will provide you with an overview of the important features 
for creating branding in SharePoint 2013. 

Level: Intermediate 

Topic Area: Developer Essentials, Information Worker Essentials 


Why SharePoint 2013 Should Influence Your SharePoint 
2010 Projects 


Stephanie Donahue 

■PM “But we don’t plan on upgrading to 2013 anytime soon!” This is heard 
all the time. The truth is, even if you aren’t upgrading in the near 
future, there is a road map that you can and should draw to make sure you 
aren’t faced with roadblocks later on. Learn about some of the changes in 
2013, the future of SharePoint online, and how all of this can influence deci¬ 
sions made for your 2010 on-premise implementation now. 

Level: Intermediate 
Topic Area: IT Pro Essentials 


Yammer: Collaboration Beyond SharePoint 

Naomi Moneypenny 

■PM We’ve heard a lot about “Facebook for the Enterprise” systems, but 
what benefits do they really deliver to organizations? Many companies 
are still skeptical of the value of “social” and how it can benefit their bottom 
line. Microsoft paid over $1 billion to acquire Yammer, so we’ll explore how 
that platform integrates with SharePoint and the vision going forward. 

In this class, the instructor will share how her organization’s internal collabo¬ 
ration model has moved to a blended model of Yammer and SharePoint 2010 
adoption, and discuss pros and cons of adopting social/collaboration systems 
into organizations while still maintaining the integrity of SharePoint as a central 
repository. We’ll also delve into considerations as to how to compare out-of-the- 
box SharePoint 2013’s new social features to social collaboration platforms. 
Level: Intermediate 

Topic Area: Information Worker Essentials 
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Advanced 


Most 

Popular! 


“Caching-in” for SharePoint Performance 

Sean McDonough 

Caching is a critical variable in the SharePoint scalability and per¬ 
formance equation, but it’s one that’s oftentimes misunderstood or 
dismissed as being needed only in Internet-facing scenarios. In this lively and 
fast-paced class, we’ll build an understanding of the caching options that exist 
within the 

SharePoint platform: object caching, BLOB caching, page output caching, the 
Office Web Applications’ cache, and SharePoint 2013’s new Distributed Cache 
service. We’ll examine each option in detail, discuss how it works, identify how 
it can be controlled, and cover common pitfalls that may impact its use. We’ll 
also step through a handful of “what if” scenarios at the end of the presenta¬ 
tion to test audience knowledge (just for fun, of course!). Those who attend 
this session will leave with the knowledge needed to leverage and control 
caching in their own SharePoint environments. 

Level: Advanced 

Topic Area: IT Pro Essentials 


A Developer’s Perspective on the Social Architecture 
of SharePoint 2013 


Paul J. Swider 

| ... 1 In this class, you will learn the architecture and topology of the new 

I IflM social infrastructure in SharePoint 2013. See how you can leverage 
these new social computing features within SharePoint or externally hosted 
applications. In addition, learn where data is stored, how to access feeds, 
SkyDrive Pro and the velocity cache. Watch and learn from demonstrations of 
the new community features, and see how to extend these features using 
code. All source code will be available for download following the class. 

Level: Advanced 

Topic Area: Developer Essentials 


Are There Free, Trustworthy Tools for SharePoint? 
Why, Yes... Yes There Are! 


CA Callahan 

■HM Do you wish SharePoint had more built-in tools for monitoring and 

maintenance? Have you been having trouble trying to document your 
SharePoint implementation? Would you like to see some utilities that will make 
managing SharePoint (particularly SharePoint Foundation) easier? Come see 
the tools that many professionals have in their arsenal before spending big 
bucks on those third-party products. Learn about the safer places to find good 
tools, trustworthy scripts and other goodies, and save some dough while work¬ 
ing on SharePoint like a pro. 

Level: Advanced 


Topic Area: IT Pro Essentials 


Bring Sexy Back to SharePoint 2013, Part I 

Dustin Miller and Heather Solomon 

■Jf{g Don’t give another thought to installing that "app" you found. In this 

class, which will turn the spotlight on HTML5 and CSS3, the speakers 
will bring their sometimes rebellious but totally ego-free and real-world experi¬ 
ence to the stage, and fill your hungry mind with such goodness as: 

• Using HTML5 markup to create more rational and semantic designs 

• Creating dynamic and amazing graphical enhancements with CSS3 

• Building a beautiful master page in every true Web nerd’s favorite editor, Sub¬ 
lime Text 

• Geeking out with their handy-dandy snippet library for Sublime Text (versions 
also available for other editors), so you’ll never have to copy and paste from 
Design Manager again! 

Embrace the power of the latest Web technologies; you will get the master 
key to unlock your SharePoint 2013 site design treasure chest. 

Level: Advanced 

Topic Area: Developer Essentials, Information Worker Essentials 



Bring Sexy Back to SharePoint 2013, Part II 

Dustin Miller and Heather Solomon 

■RfM jQuery? Visual Studio? Who needs them! In part two of this powerful 
IimM class, you will learn how to create compelling, dynamic and, yes, sexy 
SharePoint 2013 sites, using JavaScript, XSL and CSS3 (the good parts). Put 
the cellphone on mute and get ready to soak it all in: 

• Write simple, rational JavaScript behaviors for SharePoint 2013 that take 
advantage of the latest browser technologies 

• Create markup and JavaScript compatible with the "minimal download strate¬ 
gy" used on team sites 

• Learn about XSL (the GOOD and USEFUL parts) and how it is used to create 
any markup from any data—even SVG 

• See how clever use of CSS3 can allow you to build 3D-enhanced sites (glass¬ 
es not included) and mobile-friendly designs 

Yes, it’s a lot to cover, so much that we wouldn’t want to rush through a 
hasty end-of-session Q&A. The speakers will be available at the end of the day 
for an informal powwow with anyone who wants to attend and pick their brains. 
Details will be posted at the end of each session! 

Level: Advanced 

Topic Area: Developer Essentials, Information Worker Essentials 


Build Your First Windows 8 Application Using the Client 
Object Model in SharePoint 2013 


Mark Rackley 

■ WO SharePoint 2013 introduces great new social capabilities and expands 
■8 our remote data access and integration capabilities with new features 
in the client side object model (CSOM), new services and remote data access 
methods. In this class, we take a look at the new improvements and have 
some fun building a social Windows 8 application using the new SharePoint 
capabilities and WinRT to build a TweetDeck-type application. 

Level: Advanced 

Topic Area: Developer Essentials 


Building a Content Site Using SharePoint Server 2013 
Web Content Management: Start to Finish 
Andrew Connel 

Microsoft made significant investments in SharePoint 2013 in the 
Uihlllfilll area of Web Content Management (WCM). In this latest release, WCM 
has been re-architected to leverage taxonomies for navigation and search, and 
to serve content directly out of the search index. 

In this demo-heavy class, developers, designers and technical power users 
will see how to create a WCM site; how to implement a managed navigation 
using taxonomies and surface content from across multiple data sources; and 
how to implement a custom brand and leverage search to its fullest potential 
in creating rich and dynamic content-based sites. 

Level: Advanced 

Topic Area: Developer Essentials 
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Building SharePoint-Hosted Apps as Single-Page Apps 

Andrew Connell 

1 Unlike cloud apps, SharePoint-hosted apps cannot have a server foot- 
I ■■ print on the SharePoint host. Instead, all custom business logic is man¬ 
ifested and runs within the user’s browser. This can prove to be a challenge 
with some developers who are used to working with the server-side object 
model in SharePoint. In this class, you’ll learn some tricks on how to make 
JavaScript/client-side development easier, and at the same time how you can 
quickly make your SharePoint-hosted app into a single-page app that’s very 
responsive and user friendly. 

Level: Advanced 

Topic Area: Architecture Essentials, Developer Essentials 


Code Solutions to Improve SharePoint Performance and 
Scalability via Caching 


Sean McDonough 

■HM Caching is a critical variable in the SharePoint scalability and perform¬ 
ance equation, but it’s one that’s often misunderstood or dismissed as 
being needed only in Internet-facing scenarios. In this class, we’ll walk through 
and demonstrate code samples to discuss the reasons why developers need 
to be “cache aware” in order to sidestep common performance and respon¬ 
siveness issues in SharePoint. 

We’ll also investigate the array of programmatic options that are available 
to developers who wish to employ or extend SharePoint caching, including 
ASP.NET caching mechanisms, caching options for Web Parts, fragment 
caching, post-cache substitution, and the creation of an IVaryByCustomHandler 
implementation. By the end of this class, developers will have some new tricks 
to improve the performance and scalability of their SharePoint code using 
caching. 

Level: Advanced 

Topic Area: Developer Essentials 


Create a Practical and Consumable SharePoint 
Governance Plan 


Susan Hanley 

■Mg This example-filled class provides detailed, practical recommendations 
that describe not just why you need a governance plan, but also how 
to create one that real people can understand and follow. Governance in this 
context is about the practical and pragmatic guidance that your users need so 
that they can actually get value from SharePoint. This class is not going to 
help you create a 60-page document that languishes on your bookshelf. 
Instead, we’ll focus on helping to ensure that you set up the organizational 
infrastructure (roles and responsibilities), guidance, and best practices so that 
you can create a sustainable and living governance plan that your users can 
actually relate to so that they can get their work done. 

Level: Advanced 

Topic Area: Architecture Essentials, Business Decision Makers, Information Worker Essen¬ 
tials, Project Managers 


Most 

Popular! 


Deep Dive into the Content Query Web Part 

Christina Wheeler 

In MOSS 2007, the Content Query Web Part (CQWP) was a very pow¬ 
erful control used for aggregating content from a particular list, site 
or site collection. However, this Web Part had some serious drawbacks. In 
SharePoint 2010, the CQWP has been given a facelift with improved features 
and cool new ones, including the introduction of slots, which simplify working 
with Item Styles, and the Content to Content concept, which provides function¬ 
ality such as related content. Some improvements to the CQWP include dynam¬ 
ic filters and the CommonViewFields. The CQWP in SharePoint 2010 also has 
improved query performance over large document libraries and lists. 

Level: Advanced 

Topic Area: Developer Essentials, Information Worker Essentials 



Mingle with other women during SPTechCon’s 
Women in SharePoint Lunch, a staple event. 


Developing and Extending Enterprise 
Content-Management Features 


Paul J. Swider 

■Mg Do you know how to fully leverage the rich set of APIs SharePoint pro¬ 
lyl I vides for building new features or extending existing enterprise con¬ 
tent-management (ECM) features? The ECM programming model can be used 
to extend functionality and create custom document-management solutions. In 
addition, SharePoint 2013 consists of the Managed Metadata store as the 
enterprise tool for managing taxonomy. In this class, you will learn how to add 
rich ECM functionality to your SharePoint sites using members of the taxonomy 
and document-management object model. When you complete the session, 
you will understand how to use the rich document-management namespace. 
Level: Advanced 

Topic Area: Developer Essentials 


Double Tag! Managed Metadata and Taxonomies 
in SharePoint 2013 


Chris McNulty 

■MTT Information architecture finally gets a helping hand with the second 

edition of Managed Metadata Service in SharePoint 2013. In this class, 
we will review all the traditional uses for the Term Store and social tags, and 
begin with a hands-on review of SharePoint 2013’s managed-metadata 
services for taxonomies, folksonomies, tags, metadata and content types. 

We will then take a look at the newest functions: extended properties, pinning 
and hashtags. You will learn about architecture and usage for content manage¬ 
ment, catalogs, taxonomy, social networking, libraries and site navigation. 

We’ll also dive into governance, scripting and some light development. 

Level: Advanced 

Topic Area: IT Pro Essentials 


Enhance SharePoint with Responsive Web Design 

Eric Overfield 

■Mg One of the hottest topics in Web design over the last few years has 
been Responsive Web Design (RWD). The theory of one site structure 
for all modern Web devices, from desktops to tablets and smartphones, has 
also attracted SharePoint developers. Unfortunately, the complexity of RWD 
has been a stumbling block for many. 

In this class, we will start with an overview of Responsive Web Design, fol¬ 
lowed by an in-depth look into the theory, practice, pros and cons of applying a 
responsive design to SharePoint 2010 and SharePoint 2013 sites. We will also 
consider SharePoint 2013 Device Channels, and review how Responsive Web 
Design can play a role in current and future SharePoint branding projects. We 
will finish with a dive into the code, and learn how to create a SharePoint site 
that is both responsive and attractive. 

Building on the previous class, “Shape SharePoint 2013 for Mobile,” this 
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session is geared toward Web developers, programmers and IT to learn how to 
utilize and apply RWD, and to enhance SharePoint for modern Internet devices. 
You will not only be exposed to the concepts of what Responsive Web Design is 
and how it functions, but also the pros and cons of utilizing RWD and how best 
to apply it directly to SharePoint. After a thorough review and deep-dive demo, 
you will understand the code and learn what to expect. Finally, you will better 
understand how SharePoint 2013 handles mobile computing and how Respon¬ 
sive Web Design can enhance SharePoint 2013's mobile computing shortcom¬ 
ings. Highlights: 

• Discover what Responsive Web Design is all about. 

• Understand how to utilize Responsive Web Design in your SharePoint project. 

• Learn how to leverage this knowledge in SharePoint 2010, SharePoint 2013 
and modern Internet devices. 

Level: Advanced 

Topic Area: Developer Essentials 


Future-Proof Your SharePoint Customizations: 
Build 2010 Solutions That Become 2013 Apps 


Bob German 

■HM Many SharePoint developers are excited about the new SharePoint 
I 2013 app model, but their clients are still on SharePoint 2010. Yet 
developing solutions the old way is missing the opportunity to prepare for the 
isolation and flexibility the new app model offers. 

In this class, you’ll learn how to have the best of both worlds: how to 
design SharePoint 2010 solutions so most of the code will work in the new 
app model as well. The class will begin with a brief review of the new app 
styles, how they work, and how to decide which one to use. Then you’ll see a 
demonstration of each model that works in SharePoint 2010 that can then be 
repackaged as a SharePoint 2013 app. 

Come learn how to prepare for the app model today, even when customers 
are still on SharePoint 2010! 

Level: Advanced 

Topic Area: Architecture Essentials, Developer Essentials 


Gaining Total Control of Your Sites with Data View 
Web Parts 

Dustin Miller 

You know you want it: total and complete control over the HTML that Share- 
Point renders for your content. Semantic code. Maybe, if you’re feeling adven¬ 
turous, some HTML5. Well, the Data View Web Part is the tool for you. This 
session shows you how to impose your will on Web Part markup, and will give 
you the tools you need to create highly customized sites without worrying 
about upgrade woes or installing any code to your server. 

Level: Advanced 

Topic Area: Developer Essentials 



Rev Your Engines: SharePoint 2013 Performance 
Enhancements 


Eric Shupps 

r’^rj Learn how to take advantage of the capabilities in SharePoint to handle 
I* I new workloads, increase scalability, and improve overall application 
performance. This class will begin with getting the most out of your SharePoint 
2010 implementation, and then will look at some new features in SharePoint 
2013 that can really help you max out its performance. 

Level: Advanced 

Topic Area: IT Pro Essentials 


SharePoint Authentication and Authorization: 
Federation and the Cloud 


Liam Cleary 

This is part two of “SharePoint Authentication and Authorization,” and it 
will focus on how to utilize federation technology for authentication. We 
will use Active Directory Federated Services to allow both internal and external 
users to collaborate through SharePoint. Of course it cannot be completely 
external unless we introduce the cloud and how that changes what is possible. 
Using Office 365, Windows Azure, Active Directory Federated Services and 
your internal domain, you are able to authenticate and authorize users from 
anywhere at any time. In this class, we will step through the configuration of 
what is possible utilizing the cloud. 

Level: Advanced 

Topic Area: Architecture Essentials, Developer Essentials, IT Pro Essentials 


Get Some REST: Taking Advantage of the SharePoint 
2013 REST APIs 


Eric Shupps 

1 SharePoint 2013 offers greatly expanded APIs for accessing Share- 
Point content remotely. Discover the new REST capabilities in Share- 
Point 2013 and how to use them from external applications. 

Level: Advanced 

Topic Area: Developer Essentials 


Planning and Configuring Extranets in SharePoint 2010 

Geoff Varosky 

Most companies, large or small, require contact and collaboration with external 
entities, whether they are vendors, clients or contractors. SharePoint gives us 
the ability to open up portals for collaboration with these external entities; this 
class will walk through the range of concerns that need to be planned for when 
opening up your firewall to let the outside world in. We will review what is 
required to make SharePoint “open” to the external world, and discuss scenar¬ 
ios regarding security and privacy. 

Level: Advanced 

Topic Area: Architecture Essentials, IT Pro Essentials 


SharePoint Logging and Debugging: The Troubleshooter’s 
Best Friend 

Jason Himmelstein 

Troubleshooting and debugging issues in Enterprise SharePoint farms is a 
daunting task at best. SharePoint 2010 provides the tools to tackle the task, 
but not the road map. Come and join us as we lift the veil on the new and 
exciting features in SharePoint 2010, providing the road map to save you a ton 
of time every time you troubleshoot or debug an issue in SharePoint. Reclaim 
your evenings and weekends once and for all by taming the SharePoint d 
ebugging beast! 

Level: Advanced 

Topic Area: Architecture Essentials, Developer Essentials, Information Worker Essentials, 

IT Pro Essentials 
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SharePoint Server 2013 Farm Architecture and 
Performance 


Most 

Popular! 


Ben Curry kj 

Are you unsure of architecting the new farm and service applications 
for performance in SharePoint Server 2013? This class provides a 
thoughtful approach to designing your SharePoint Server 2013 server farm 
and gives you confidence that you are heading in the right direction. You’ll 
learn how to architect for performance, and get a live demonstration of per¬ 
formance testing tools! SharePoint Server 2013 has lots of flexibility in how 
you (admins and developers) can architect a server farm. This class will give 
you a solid understanding of farm services, and help you make intelligent deci¬ 
sions when designing and implementing SharePoint Server 2013 server farms. 
The second half of the class will be full of tips, tricks and tools to aid you in 
tweaking server farm performance. 

Level: Advanced 

Topic Area: IT Pro Essentials 


Solving SharePoint Deployment Problems by Addressing 
Business Models and Culture Problems 

Bill English 

In this thought-provoking class, we will discuss why a mature, working business 
model is crucial to the success of your implementation and use of SharePoint. 
Most business model problems will result in deployment issues, though they 
won’t be seen as business issues; instead, they will be seen as technology 
problems. This class is like no other you’ve attended, so come ready to learn 
and be challenged on your assumptions about how software and business 
models integrate. This is not a technical class, and is intended for business 
leaders of SharePoint deployments and business decision makers. 

Level: Advanced 

Topic Area: Business Decision Makers 


What’s New for SharePoint 2013 and Business 
Connectivity Services? 


Brett Lonsdale 

■NM This class will examine the new features of Business Connectivity 
I Services in SharePoint 2013. After a fast-paced introduction to BCS, 
we will demonstrate the new features of BCS in 2013, including the support 
for OData, External List improvements, deploying External Content Types as an 
app, Database Triggered Events, and new client features. This class will involve 
creating an ECT with Visual Studio 2012. 

Level: Advanced 

Topic Area: Information Worker Essentials 


Who Are You and What Do You Want? Working with OAuth 
in SharePoint 2013 


Eric Shupps 

p SharePoint 2013 relies heavily on OAuth for app integration and user 
authorization. Learn how to configure and manage OAuth for Share- 
Point and Office 365 applications. 

Level: Advanced 

Topic Area: Developer Essentials, IT Pro Essentials 




Scott Jamison networking with an attendee outside of 
the classroom. 



Several awesome book signings throughout the 
conference at SPTechCon! 
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Marc D. Anderson d 

Marc is the Cofounder and President of Sympraxis Consulting, 
located in the Boston suburb of Newton, Mass. He has almost 
30 years of experience in technology, professional services and 
software development. He is an independent SharePoint consult¬ 
ant, the developer of the jQuery Library for SharePoint Web 
Services (aka SPServices), a faculty member focused on Middle Tier Development 
with SharePoint at the USPJ Academy, and a frequent contributing author to 
EndUserSharePoint.com and SharePoint Magazine. Marc is also a Microsoft MVP 
for SharePoint Server. 

^ Leanne Bateman 

q m ^ \ Leanne is a certified Project Management Professional (PMP), Cer¬ 
tified Scrum Master (CSM), Certified Information Professional (CIP), 
V/ and Microsoft Certified Technology Specialist (MCTS). She is also 
^ to the Academic Chair and faculty member of two graduate pro- 
M grams at Brandeis University: Project and Program Management, 

and Strategic Analytics. Leanne is a member of the Boston Area SharePoint Users 
Group (BASPUG), Project Management Institute (PMI), American Society for the 
Advancement of Project Management (ASAPM), International Project Management 
Association (IPMA), and Association for Information and Image Management (AIIM). 
Since 2008, Leanne has been focused on applying project-management principles 
to SharePoint implementations to ensure maximum user adoption and customer 
support. She is a frequent speaker at SharePoint events, and is currently writing a 
book on SharePoint project management and training for publication in 2014. 

Chris Beckett d 

Chris is a Microsoft Certified Master with 20 years of experience 
leading the development of enterprise business solutions using 
rapid application development tools and techniques. He has been 
a dedicated SharePoint specialist since 2003, with expertise in 
enterprise infrastructure and deployment planning, business 
automation solutions development, information architecture, and knowledge man¬ 
agement. He is an active blogger and author, and a frequent speaker at user 
groups and professional organizations. Chris lives with his wife in Seattle. 

Robert Bogue id 

Robert has contributed to more than 100 book projects and 
numerous publishing projects, and has also authored his own 
book, “The SharePoint Shepherd’s Guide for End Users.” Writing 
about topics, from networking and certification, to Microsoft appli¬ 
cations and business needs, Robert blogs at 
www.thorprojects.com/blog. 

n Christian Buckley id 

Christian helps drive partner and community development for 
Axceler, and he previously worked at Microsoft as a Senior Pro¬ 
gram Manager on the enterprise hosted SharePoint platform team 
(now part of BPOS). Prior to Microsoft, he was managing director 
of a regional consulting firm in San Francisco’s East Bay, partici¬ 
pated in several startups, and worked with IBM, HP, Cisco, Matsushita, Solectron, 
Seagate, and other large hi-tech manufacturing firms to deploy collaboration and 
supply-chain solutions. Christian is co-author of three books on IBM Rational Soft¬ 
ware configuration-management and defect-tracking solutions, and he can be found 
online at www.buckleyplanet.net. 

Michelle Caldwell 

After 15 years of developing business solutions for diverse organi¬ 
zations, with eight years specializing in SharePoint solutions, 
Michelle now focuses her efforts on emergent design. This field 
embraces collaborative play (gamestorming and innovation 
games); dialog and mind mapping to solve complex problems; 
total immersion and gamification to support user adoption; and a fusion of tactics 
for improved change management. A team leader with awards for outstanding 
achievement in Web Development, Michelle is a SharePoint community evangelist 
and a highly ranked speaker who is passionate about helping others realize the full 






business value of the SharePoint platform. She is a founding member of the Colum¬ 
bus, Ohio SharePoint User Group (BuckeyeSPUG), and actively shares her real- 
world experience through her blog (www.shellecaldwell.com) and conferences 
across North America. 

CA Callahan 

Author of “Mastering Microsoft SharePoint Foundation 2010” 

(a follow-up to her successful “Mastering Windows SharePoint 
Services 3.0” book), CA Callahan is a frequent speaker at industry 
events, such as Windows Connections, the SharePoint and 
Exchange Forum, and various SharePoint Saturdays. Callahan has 
been a Microsoft Certified Trainer for more than a decade, and is the owner of 
CallahanTech, a consulting, training, and technical writing company specializing in 
custom courses and material, both online and in person. In 2009 and again in 
2010, Callahan was named as a SharePoint Services MVP for her contributions to 
the community. She is currently coauthoring “SharePoint 2013 Administration 
Inside Out.” You can reach her online at servergrrl.blogspot.com or at 
about.me/cacallahan. She also has a Facebook group to interface with attendees 
and readers concerning past and upcoming events (both in-person and online) at 
www.facebook.com/groups/callahanSPF. 

E jr Liam Cleary 

A After 12 years in the IT industry, Liam became a consultant for 
, SharePoint. Afterwards, he became principal consultant for .NET 
development and collaboration within BT Lynx in the U.K., and he 
li now works as a solution architect for SusQtech in Virginia, primari¬ 
ly ly working with non-profits and associations. His core focus as a 
solution architect is to ensure that SharePoint can either natively, or with minimal 
customization, meet business requirements. Liam is also a four-time SharePoint 
MVP focused on architecture, but also crosses the boundary into development. He 
is passionate about all aspects of the SharePoint platform and loves to share the 
good word. He can often be found at user groups or conferences speaking, offer¬ 
ing advice or just spending time in the community. 

Andrew Connell d 

Andrew is an independent consultant that enjoys development, 
writing and teaching. He is an eight-time recipient of Microsoft’s 
Most Valuable Professional (MVP) award (2005-2012) for Microsoft 
Content Management Server (MCMS) and Microsoft SharePoint 
Server. He has authored and contributed to numerous MCMS and 
SharePoint books over the years, including his book “Professional SharePoint 2007 
Web Content Management Development.” He is also the author of numerous arti¬ 
cles on the Microsoft Developer Network (MSDN) and in various print magazines. 
You can learn from Andrew when he teaches hands-on courses through Critical 
Path Training or through one of the many on-demand classes he has published 
though Pluralsight. Andrew has spoken on the subject of SharePoint development 
and WCM at conferences and community events in the United States, Australia, 
England, Spain and the Netherlands. You can find Andrew on his blog, 
www.andrewconnell.com. 

Ben Curry 

Ben (CISSP, MVP, MCP, MCT) is a well-known author and enterprise 
network architect specializing in knowledge management and col¬ 
laboration technologies. Ben is a Managing Partner at Summit 7 
Systems, a company focused on the next generation of Microsoft 
products. Ben’s philosophy is that the best solutions are inspired 
by the best ideas, and he encourages his team to continuously generate and share 
ideas. His numerous publications embody this philosophy. 
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Stephanie Donahue 

Stephanie, MCITP, is a SharePoint Solution Architect out of Cincin¬ 
nati, providing consulting services with a focus on SharePoint as 
an end-to-end solution. Previously, Stephanie consulted with 
Microsoft Gold Partner PCMS for six years, and was actively 
engaged in SharePoint 2010 upgrades, deployments, and working 
with clients to build secure and productive collaboration environments. With nearly 
12 years of IT experience, her recent focus has been on business automation; 
utilizing InfoPath, SharePoint Designer and Visual Studio workflows; and integrating 
service applications like Word Automation and Managed Metadata. Stephanie 
is actively sharing her real-world expertise through coauthoring the blog 
www.notjustsharepoint.com and speaking at various SharePoint Saturday, 

Microsoft and User Group events. She will also be participating in the upcoming 
launch of SPTV (mysp.tv) and coauthoring a book on Managed Metadata with 
Stacy Deere and Steve Mann. 

Randy Drisgill i d 

Randy has more than 10 years’ experience developing, designing 
and implementing Internet-based software for clients ranging 
from small businesses to Fortune 500 companies. Randy co-wrote 
“Professional SharePoint 2007 Design,” and has worked on 
several SharePoint articles and white papers. Randy blogs at 
blog.drisgill.com. 




Seth Earley 

Seth is a well-known expert in search, content and knowledge- 
management strategies. He has extensive practical knowledge of 
information architecture, and has directed numerous IA engage- 
^ ■ . w ments for Earley & Associates. Teams under Seth’s direction have 

m X worked with many clients to develop enterprise-wide SharePoint 
information architectures for both Fortune 1000 and dynamic mid-sized compa¬ 
nies, as well as for non-profits. Seth is a popular speaker and workshop leader at 
conferences throughout North America, speaking on intranet design, knowledge 
management, content-management systems and strategy, taxonomy development, 
and other related topics. 



Bill English 

Bill is an industry leader, author, and educator specializing in 
SharePoint products and technologies. As Chief Executive Officer 
of EBA Companies (Mindsharp and The Best Practices Confer¬ 
ence), Bill draws on his experience in business management to 
teach and consult about mapping SharePoint features to business 
processes and information organization needs. 

As a former psychologist in Minnesota for nine years, English uses his knowl¬ 
edge of human behavior to help companies implement change through software 
platforms. Microsoft has acknowledged Bill’s professional contributions to the 
SharePoint community by awarding him the Most Valuable Professional award for 
10 consecutive years. 

Since 2000, Bill has authored 14 books on Exchange and SharePoint prod¬ 
ucts, including the “Administrator’s Companion for SharePoint Server 2010.” Bill 
lives in Minnesota with his wife and two children, where summer is the six best 
days of the year! 

Bob German 

Bob is SharePoint Practice Director at BlueMetal Architects, where 
he leads the development and deployment of SharePoint solutions 
for enterprise customers. Bob has been developing on the Share- 
Point platform since it was called “Site Server,” and is a coauthor 
of “SharePoint 2010 Development with Silverlight” for Addison- 
Wesley. Prior to joining BlueMetal, Bob was an architect at the Microsoft Technolo¬ 
gy Center in Boston; he also worked for Microsoft Consulting Services, building 
and performance-tuning websites and other networking solutions. 




Ruven Gotz dl 

Ruven is a Director with Avanade, a Microsoft Global Partner. As a 
Microsoft SharePoint MVP with more than 20 years of IT industry 
experience, Ruven has spent the past nine years delivering 
award-winning SharePoint solutions for a wide range of clients. 
Working as a Business Analyst and Information Architect, Ruven 
is able to apply his eclectic education and varied experience in psychology, com¬ 
puter science, economics, software development and training to get to the heart 
of complex problems. Ruven is a great communicator who is able to discuss 
technology concepts in language that is relevant to his audience, whether they 
are from IT or business. He has become a leader in the use of visual tools to 
help his clients and team members achieve shared understanding of problems 
and goals, and shared commitment toward implementing a successful solution. 
Ruven recently authored “Practical SharePoint 2010 Information Architecture,” 
and he lives in Toronto. On Tuesday nights in the summer, you’ll find him racing 
his 24-foot sailboat. Ruven’s blog is at spinsiders.com/ruveng, and you can fol¬ 
low him on Twitter at @RuvenG. 

Lori Gowin Microsoft smell 

Lori is a Microsoft Premier Field Engineer specializing in Share- 
Point. Since 1999, she has been supporting and managing 
Microsoft products and technologies. The last six years have been 
focused on SharePoint and the Microsoft Office Professional Suite. 
She has created InfoPath and SharePoint solutions in various 
industries. Lori lives in Birmingham, Ala. with her husband and two sons. When not 
working with SharePoint, she enjoys reading, traveling, and watching sports. She is 
currently serving as a co-chairperson for the Birmingham SharePoint User Group. 

Susan Manley 

Susan, President of Susan Hanley LLC, is a recognized expert in 
^ the design, development and implementation of successful portal 
solutions, with a specialization in Microsoft SharePoint. Her con- 
suiting practice is dedicated to helping clients achieve high-impact 
business outcomes with portal and collaboration solutions. She is 
a frequent writer and speaker on the topic of implementing successful intranet por¬ 
tal solutions, portal strategy and governance, user adoption, and measuring the 
value of SharePoint investments. Sue is a coauthor of “Essential SharePoint 2010: 
Overview, Governance, and Planning” and “Essential SharePoint 2007: Delivering 
High-Impact Collaboration.” She also writes a blog on collaboration and SharePoint 
for Network World Magazine. In 2010, she was named one of the Top 50 Share- 
Point Influencers. 



gri 


n scot Hillier d 

Scot is an independent consultant and Microsoft SharePoint Most 
Valuable Professional focused on creating solutions for Information 
Workers with SharePoint, Office and related technologies. He is 
the author/coauthor of 18 books on Microsoft technologies, 
including “Inside SharePoint 2013” and “App Development in 
SharePoint 2013.” Scot splits his time between consulting on SharePoint projects, 
speaking at SharePoint events like the Microsoft SharePoint Conference, and 
delivering training for SharePoint developers through Critical Path Training. Scot is 
a former U.S. Navy submarine officer and a graduate of the Virginia Military Insti¬ 
tute. Scot can be reached at scot@scothillier.net. 

Jason Himmelstein 

Jason is the SharePoint Practice Director for Sentri and has been 
working with Microsoft Server technologies since 1998, when he 
was supporting Motorola in Austin. He went to work for the Univer¬ 
sity of Texas for five years, where he developed expertise in 
Active Directory and Exchange. He left UT to go on the road, 
doing architecture, design, and implementation of Active Directory and Exchange 
for Dell in a partnership with Microsoft. He started working with SharePoint in 2007 
as an Enterprise Architect for Raytheon. Today, he leads a team of dynamic Share- 
Point consultants for Sentri, a four-time Microsoft Partner of the Year. Outside of 
this crazy working world, he is a happily married father of two boys, and a die-hard 
Texas Longhorns and San Antonio Spurs fan. 
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Brian Jackett 

Brian is a Premier Field Engineer at Microsoft, specializing in 
SharePoint for more than five years. Brian is a steering committee 
member of the Ohio SharePoint User Group and enjoys giving back 
to the community through presentations, planning, and volunteering 
at conferences, maintaining a SharePoint/.NET-centric blog, and 
contributing to the SharePoint Twitterverse. Fie also holds several Microsoft Certi¬ 
fied Technology Specialist (MOTS) designations for SharePoint-related technologies. 

Scott Jamison d d 

Scott is a SharePoint MVP, MCM, and the only MCA for SharePoint 
in North America. He's also the Chief Architect and CEO at Jorna- 
ta, a top-tier SharePoint consulting firm that helps organizations 
get the most out of their SharePoint investment. Scott is a top 
speaker at industry conferences and is author of “Essential Share- 
Point 2010.” Visit Scott’s blog at www.scottjamison.com. 

Todd Klindt d 

Todd is a popular speaker and consultant at SharePoint 911, a 
Rackspace company, specializing in SharePoint technologies for IT 
administrators. He contributed to the book “Real World SharePoint 
2007: Indispensable Experiences from 16 MOSS and WSS MVPs.” 
Read his blog at toddklindt.com/blog. 

Brett Lonsdale 

Brett is a specialist in the Business Data Catalog for SharePoint 
2007 and Business Connectivity Services in SharePoint 2010. 

Brett authored the “Developer’s Guide to SharePoint 2007 Busi¬ 
ness Data Catalog,” and is also the co-owner of Lightning Tools, 
a SharePoint Web Parts and tools company. Brett spends most 
of his time managing the products that Lightning Tools produces with his business 
partner Nick Swan, while also providing technical BDC and BCS support to 
Lightning Tools customers. Brett is also the co-host for The SharePoint Pod Show. 
You can find Brett at his blog, lightningtools.com/category/blog. 





Tavis Lovell 

Tavis has more than seven years of consulting experience, and 
has spent the majority of those years working exclusively on busi¬ 
ness intelligence solutions using the Microsoft stack. His focus is 
on taking your data and turning it into reporting and analytics you 
can use to make informed decisions about your business, and 
then disseminating that information to the appropriate audiences by leveraging the 
power of SharePoint. Tavis is a MCITP in Business Intelligence Development and an 
MCTS in Database Development. You can visit Tavis on his blog at 
www.tavislovell.com. 




Antonio Maio d 


Antonio, Microsoft SharePoint Server MVP and Senior Product 
Manager with TITUS, has more than 20 years of experience in 
both software development and product management. Antonio’s 
background includes education and industry experience in crypto¬ 
graphic systems, public-key infrastructure and information securi¬ 
ty, and he has previously held senior positions at Corel, Entrust and several 
Microsoft partner organizations. His broad knowledge and experience with Share- 
Point is close to 10 years, and it centers particularly on solving security challenges 
while helping customers share the right information with the right people. 


rm 


Jennifer Mason i<J 

Recently minted as a SharePoint MVP, Jennifer has spent the past 
several years providing consulting services around SharePoint 
technologies, and is currently working with the team at 
SharePoint911, a Rackspace company. Her focus has been on 
strategy, planning, governance and best practices for implement¬ 
ing business solutions using SharePoint technologies. Jennifer is also a founding 
member of the Columbus, Ohio SharePoint Users Group. 




Matthew McDermott d 

Matthew is a founder and director at Aptillon, a six-time Microsoft 
SharePoint Server MVP, and a part-time trainer for Critical Path 
Training. He specializes in SharePoint Integration, Strategy and 
Implementation Consulting, helping his clients solve business prob¬ 
lems with SharePoint. Matthew is a speaker, author, blogger and 
specialist in SharePoint technologies, focusing on Web content management, col¬ 
laboration, search and social computing. Matthew’s free time is spent as a canine 
handler for K9 Search Austin, a volunteer K9 search team serving the FBI and 
Austin and San Antonio Police Departments. An accomplished cook and bartender, 
Matt spends as much time with his wife as his dogs will allow. 

Sean McDonough 

Sean is the “Lead Bitsmith” and owner of Bitstream Foundry, a 
software and custom-development company based in Cincinnati. 
Sean has been developing software and crafting solutions for 
more than two decades, and he has focused on Microsoft’s 
SharePoint platform since 2004. Sean possesses a somewhat 
eclectic set of SharePoint skills that come from time spent in a diverse set of 
roles, including consultant, product manager, solution architect, team lead, 
administrator, and platform evangelist. Sean is an author, blogger and frequent 
speaker/instructor at SharePoint conferences, user groups, and similar events all 
over North America. He can be reached through his blog, SharePointlnterface.com. 

Chris McNulty 

Chris is a Strategic Product Manager at Quest Software, where his 
responsibilities include the strategic product direction for Quest's 
SharePoint solutions. Chris is a Microsoft Certified Technology 
Specialist (MCTS), Microsoft Certified Systems Engineer (MCSE), 
and a member of the MCC, Microsoft Solutions Advocate and 
MVTSP programs. A frequent speaker at events around the U.S., Chris is the 
author of the “SharePoint 2010 Consultant’s Handbook—Managed Metadata Serv¬ 
ice,” and he blogs at www.chrismcnulty.net/blog and at www.sharepointforall.com. 
Prior to Quest, he led the SharePoint consulting practice at KMA, a New England- 
based Microsoft Gold Partner. Chris holds an MBA from Boston College in Invest¬ 
ment Management, and has more than 20 years’ experience in financial services 
technology with John Hancock/Manulife, State Street, GMO and Santander. He lives 
with his wife Hayley and his children Devin, Nathaniel and Rachel in Milton, Mass. 

Dustin Miller 

Just as comfortable training his dog as he is writing custom Web 
Parts, Dustin’s style and demeanor make training fun and enter¬ 
taining. He has been doing nothing but SharePoint since Office XP 
and SharePoint Team Services, and he loves to share those crazy 
and creative things that you never knew you could do with Share- 
Point. Dustin is the president and owner of SharePoint Experts, a leading provider 
of SharePoint technologies and training. 
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Naomi Moneypenny 

Naomi is Chief Technology Officer at Synxi, a ManyWorlds brand, 
where she leads the development team for the adaptive recom¬ 
mendations and learning engine for SharePoint, and other social 
business systems such as Yammer and Tibbr. She is also respon¬ 
sible internally at ManyWorlds for IT applications and infrastruc¬ 
ture, including the corporation’s deployment of SharePoint 2010 and Yammer. 
Previously, Naomi was a business and IT strategist at Shell working on technology 
forecasting and collaboration. She has a master’s degree in Astrophysics, and has 
graduated from executive programs in strategy and M&A from Northwestern 
University’s Kellogg School of Management. Her expertise in machine learning has 
resulted in 15 patents in the area of adaptive systems. 



Joel Oleson 

Joel, also known as SharePoint Joel, is the most connected man 
in the SharePoint community. He played a pivotal role in the early 
success of SharePoint as the first full-time employee hired in IT to 
deploy and manage Tahoe and Office Web Server at Microsoft. 

Joel architected and designed the first global deployments of 
SharePoint at Microsoft. In 2003, he managed the global collaboration team at 
Microsoft, which included file shares, personal storage and the SharePoint plat¬ 
form. Later, he was asked to design the first version of SharePoint in the cloud, or 
SharePoint Online. As a Senior Product Manager on the SharePoint team, he man¬ 
aged the IT audience and was an important technical voice for the SharePoint 
2007 release. 

Joel combines his passion for technology and for helping young IT profession¬ 
als launch their careers. His experiences have taken him across the globe in more 
than 140 countries, and he is often a keynote in the top SharePoint events across 
all continents. His passion for community-building and social networking has 
launched on-the-ground SharePoint User Group community efforts in Jordan, Kenya, 
Malaysia, the Philippines, Tunisia, Dubai, India, Egypt, Macedonia, El Salvador, 
Uruguay, Georgia, Armenia and many more. Some of his travels are captured in his 
writings at travelingepic.com. 

Joel has been recognized as top SharePoint blogger with more than 20,000 
votes from the community, and recognized as the No. 1 Top Online SharePoint 
Influencer in a study by a Forbes columnist. You can read his popular SharePoint 
blog at SharePointJoel.com. 

Twenty years in the IT and Software industries, with 13 focused years in 
SharePoint, Joel has seen a lot of different angles of SharePoint that give him a 
unique analyst perspective sought by many. Five years in IT at Microsoft, two years 
with the product team, two years at a SharePoint software vendor, and two years 
at a huge and complex global non-profit managing a large SharePoint team provid¬ 
ing vision and strategy. All of this on top of 10 years in the software and Internet 
industries. He is now Managing Director at Salient6, a SharePoint Consulting firm 
focused on helping customers get value out of existing deployments. 




Eric Overfield 

Eric is a leading expert in SharePoint Branding and User Interface 
design, and is President and Cofounder of PixelMill. He has more 
than 13 years of experience with Web design best practices and 
techniques, and more than eight years of experience with Share- 
Point branding. Besides his in-depth knowledge of SharePoint’s 
branding capabilities, his expertise includes general SharePoint technology, design 
and architecture, custom coded Web parts, solutions, JavaScript, HTML5, and 
CSS3. He is also a coauthor of “Pro SharePoint 2013 Branding and Responsive 
Web Development,” an active speaker and organizer of User Groups and Share- 
Point events, and an active blogger at ericoverfield.com, where he discusses all 
things SharePoint Branding and Ul Design. 

Wes Preston i d 

Wes is a SharePoint Server MVP and an independent SharePoint 
consultant. He works primarily as a SharePoint product specialist 
and solution designer, helping align business needs with the 
SharePoint platform and guiding organizations through the use of 
best practices. Wes has been a developer, IT Pro, consultant and 
technology evangelist for more than 15 years. He is coauthor of “SharePoint 2010 




Live demonstrations all day long in the exhibit all 
SPTechCon! 


Six-in-One” and “SharePoint 2010: Creating and Implementing Real-World Projects,” 
a speaker, and a community leader in the Twin Cities, Minn. 

Mark Rackley 

Mark is a Solutions Architect for Summit 7 Systems with more 
than 17 years of experience designing and developing software 
solutions. Mark’s daily responsibilities include forging the direction 
of solution architecture and development projects for clients while 
providing the best solutions for clients’ unique problems. As a 
globally recognized SharePoint geek, Mark is an active blogger, presenter, author 
and bacon aficionado who is eager to lend his real-world knowledge of SharePoint 
to all who need it. In addition to speaking at various SharePoint conferences, Mark 
is the organizer of SharePoint Saturday Ozarks and can be found speaking at as 
many Saturday events as his professional and family life will allow. Mark engages 
his audiences with humor, real-world stories from the trenches, and practical solu¬ 
tions. For more information, read his blog at www.SharePointHillbilly.com. 

Eric Riz 

Eric is the Executive Vice President of Concatenate, a software 
firm based in Toronto focused on maximizing SharePoint through 
product innovation and systems integration. He has worked with 
many Fortune 500 companies on their business productivity archi¬ 
tecture and deployment plans to ensure they maximize the bene¬ 
fits of Microsoft technologies and successfully deploy their SharePoint-based solu¬ 
tions. Eric is a frequent contributor to the SPTechReport and cmswire.com. You 
can find his blog at www.ericriz.com. 

John Ross 

John, a Senior SharePoint Consultant at Rackspace Hosting, has 
more than eight years of experience implementing solutions for 
clients ranging from small businesses to Fortune 500 companies 
as well as government organizations. He has worked with all proj¬ 
ect phases, from analysis to implementation, and has been 
involved with a wide range of SharePoint solutions that include public-facing Inter¬ 
net sites, corporate intranets, and extranets. In 2009, John was awarded 
Microsoft’s MVP award for SharePoint Server, making him one of 190 people 
worldwide with this distinction. John is coauthor of the books “Professional Share- 
Point 2010 Branding and User Interface Design” and “Real World SharePoint 2010: 
Indispensable Experiences from 23 SharePoint MVPs.” Visit his blog at 
johnrossjr.wordpress.com. 
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Corey Roth d 

I Corey is an applications architect at Infusion, specializing in Share- 
, % * > Poj n t solutions in the oil and gas industry. Corey is a three-time 
recipient of the Microsoft MVP award in SharePoint Server. Corey 
W has always focused on rapid adoption of new Microsoft technolo- 
gies, including SharePoint 2013, Visual Studio 2012 and .NET 
Framework 4.5. When it comes to SharePoint, he specializes in ECM, Enterprise 
Search and Apps. As an active member of the SharePoint community, he often 
speaks at user groups and conferences. Corey is a member of the .NET Mafia 
(www.dotnetmafia.com), where he blogs about the latest technology and Share- 
Point. Corey is a member of the board for the Houston SharePoint Users Group. 

He has also recently founded an app-development company called SP2, specializ¬ 
ing in apps for SharePoint 2013. 


David Rubinstein 

David is the chairman of SPTechCon: The SharePoint Technology 
Conference, and is responsible for putting the conference's educa¬ 
tional programs together. He is also editor of BZ Media's Share- 
Point TechReport weekly electronic newsletter, and helped lead 
the company's entrance into the SharePoint market in 2008. 

David has been a journalist for more than 30 years and has covered the technolo¬ 
gy industry since 1999. 

Peter Serzo 

Peter is a published author of the “Microsoft SharePoint 2010 
Administration Cookbook,” a founder of the SouthEastern Share- 
Point group, a speaker, and a SharePoint architect for High Mon¬ 
key Consulting. Peter has been in the IT industry for 20 years. He 
has extensive experience with SharePoint, implementing business 
solutions for several enterprise organizations over the past seven years. Using a 
varied background, including a degree in English, Peter brings a fresh perspective 
to each engagement and the clients he represents. Each session he presents is 
told in story mode in order to engage and educate, presenting SharePoint technol¬ 
ogy in an understandable format. 

Eric Shupps d 

Eric is a SharePoint Server MVP, and the founder and president 
of BinaryWave, a global provider of SharePoint managed services. 
Eric has worked with SharePoint products and technologies since 
2001 as a consultant, administrator, architect, developer and 
trainer. He is also a sponsor of the Dallas/Ft. Worth SharePoint 
Community group, participating member of the U.K. SharePoint User Group, and 
president of the International SharePoint Professionals Association. Eric has 
authored numerous articles on SharePoint, speaks at user groups and 
conferences around the world, and publishes a popular SharePoint blog at 
www.sharepointcowboy.com. 

Heather Solomon 

Heather is a Web designer with more than 10 years of experience 
designing and deploying online applications and sites. Specializing 
in SharePoint branding, layout and usability, she has extensive 
experience with SharePoint technologies and Web content man¬ 
agement. Heather is the director of creative services and senior 
trainer at SharePoint Experts, and delivers training, branding and consulting servic¬ 
es to help corporations maximize SharePoint’s potential. She authored and teaches 
the “SharePoint Branding Bootcamp.” Considered by many to be THE industry 
expert in SharePoint branding, Heather shares her knowledge in a laid-back way 
and knows how to make SharePoint look like anything but SharePoint! 






Paul J. Swider 

Paul is an international speaker, trainer and freelance consultant. 
In addition, he is the founder of the Charleston SharePoint Users 
Group, and the author of the bestselling “SharePoint 2010 Devel¬ 
opment” book. He is an accomplished entrepreneur straight from 
a barrier island near Charleston, S.C., where he chases the tides 
and winds as an avid boater and sailor. Paul is grateful to be able to escape the 



summer heat in Charleston, and he consults with some of the most successful 
companies in the world. Seventeen years of software consulting experience, com¬ 
bined with many Microsoft certifications and speaking credentials, has made Paul 
an authority in the SharePoint Community. As an MCT, Paul has trained and consult¬ 
ed thousands of SharePoint administrators, developers and architects. 

Jeremy Thake k£ 

Jeremy utilizes more than 10 years of software development 
industry experience and expertise in Microsoft technologies to 
assist global enterprises in building solutions that will set the stan¬ 
dard for the next generation of collaboration platforms. As a 
SharePoint MVP, Jeremy’s proven expertise has earned him multi¬ 
ple speaking engagements at technical conferences, symposiums, and user 
groups worldwide. Jeremy is a cofounder of NothingButSharePoint.com, a Share- 
Point community portal, focusing on the Developer Channel, and he built the plat¬ 
form on top of SharePoint 2010. 

Sadie Van Buren 

Sadie is a Senior Software Engineer at BlueMetal Architects, 
based in Watertown, Mass. She designs SharePoint solutions and 
leads deployments, with a strong focus on strategy, usability, 
information architecture and business process improvement. 

Sadie has a Bachelor’s degree from Wesleyan University and a 
Certification in Project Management from Boston University, and is a Microsoft Cer¬ 
tified Technology Specialist. 

She is a member of the Boston Area SharePoint User Group, the Boston 
Knowledge Management Forum and the Boston chapter of SIKM (System Integrator 
Knowledge Managers). She is the creator of the SharePoint Maturity Model, and 
blogs about SharePoint and technology at amatterofdegree.typepad.com. 

Geoff Varosky 

Geoff is the Director of Development and Evangelism for Jornata, 
a Boston-based Microsoft Gold Partner focusing on SharePoint 
solutions. He has been architecting and developing Web-based 
applications for more than 13 years, and has been working with 
SharePoint for the past six years. Geoff is an active member in 
the SharePoint community, a cofounder and a co-organizer of the Boston Area 
SharePoint Users Group, a co-organizer for SharePoint Saturday Boston, and 
speaks regularly at SharePoint events and user groups. 

E JH Christina Wheeler 

Based in Bonaire, Ga., Christina (MCTS) is a SharePoint Trainer for 
Mindsharp and founder of CM Portal Solutions. She is a highly 
respected SharePoint consultant who is extremely active in the 
I SharePoint community. With more than 10 years of experience in 
I the industry, Christina has knowledge of graphic design, Web 
development and custom development, with her work primarily targeted toward 
educational and financial institutions. As a trainer, Christina brings her real-world 
experience to the classroom. She was the tech editor of “SharePoint 2007 Devel¬ 
oper’s Guide to Business Data Catalog” and coauthor of the “SharePoint 2010 
Field Guide.” She enjoys contributing articles to technical websites, and often 
speaks at SharePoint community events and conferences. 

Shane Young a 

Shane is president and principal consultant at SharePoint911, a 
Rackspace company, with more than 13 years of experience 
architecting and administering large-scale server farms using 
Microsoft enterprise technologies. He has been recognized by 
Microsoft as an authority on SharePoint and is among an elite 
group of SharePoint MVPs. Shane has written three SharePoint 2007 books and 
maintains the popular SharePoint Farmer’s Almanac at msmvps.com/blogs/shane. 
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The SharePoint Technology Conference 
will be held at the Sheraton Boston Hotel. 


Sheraton Boston Hotel 
39 Dalton Street 

Boston, Massachusetts, USA 02199 
Phone: +1-617-236-2000 
Toll-Free: +1-800-325-3535 


Reservations 

Special Discounted Rates 

Room rates for SPTechCon attendees are US$199 
per night for single/double occupancy. This rate is 
available from August 10, 2013 (check-in) through 
August 15, 2013 (check-out). 

Rooms for the reduced rate are limited and are 
available on a first-come, first-served basis. 


Click here to make your hotel reservation, 

or use the “Make Hotel Reservation” option on the 
confirmation page of your registration. 


This rate is available throughout the duration of the SPTechCon 
conference. Those who reserve their hotel rooms via this reservation link 
(our room block) will receive complimentary wireless Internet service in 
their rooms. 


Directions 

www.sheratonbostonhotel.com/sheraton-boston-directions 

Parking 

Current parking rates 

0-1 hour: $16 

1- 2 hours: $22 

2- 4 hours: $28 
4-8 hours: $31 
Overnight: $46 

After 8 hours, the overnight rate applies. Registered guests must remove 
their vehicle by 2 pm on day of checkout or additional parking charges 
may be levied. 

Due to the limited space and height restrictions of the parking facility, 
oversized vehicles will be charged $88 per night, and oversized parking is 
at a first-come first-served basis. Any vehicle exceeding a height of 6 feet 
and/or 17 feet in length is considered oversized. 

Hertz Rental Car Services 

Whether you are looking to take a day trip up to Vermont or down to Cape 
Cod, or may have arrived in Boston via nearby Back Bay Station, we offer 
all guests the convenient option to rent a car directly in our lobby. A fully 
staffed Hertz rental desk is located adjacent to the gift shop. 

To reach the direct Hertz desk in our lobby, call 617-267-0395, or to 
reach Hertz’s main toll-free number, call 800-654-3131. 



















How to Get Approval 


August 11-14, 2013 • BOSTON • www.sptechcon.com • 28 


Gotta get approval from your boss 
to attend SPTechCon? 

Try these 12 time-tested tactics! 

Study. Note the classes and workshops at SPTechCon focused 
on the latest Microsoft technologies. This is your first, and most 
practical, opportunity to seize the newest bits from Redmond. 

Prepare. Download the course catalog and circle the classes you 
want to take, and explain why the topics relate to your SharePoint 
technical efforts. You’ll always find something that fits your specific needs. 

Justify. Go in armed with all the necessary materials to make a 
good case for how your attending SPTechCon will help your 
company make money, save money or improve productivity. 

Share. Promise to come back from SPTechCon and hold a 
brown-bag lunch session to share what you’ve learned with your 
colleagues — or even conduct formal training within your department. 

Plan. Tell management that after you attend SPTechCon, you’ll 
make specific action plans and recommendations to improve how 
your company uses and leverage SharePoint. 

Relate. Show how specific problems or issues you’ve recently 
encountered fit with the many classes at SPTechCon, and discuss 
the types of discussions you’ll have with the conference faculty. 

Save. The tuition and travel expense of attending SPTechCon is 
less than many other conferences. The earlier you sign up, the 
more you save, so explain the benefit of signing up early, and for booking 
your hotel room before the cutoff. 

Team. Save even more with group discounts. Send three or more 
employees from your company, and save $100 off per person. 
Each person can take different classes and bring back even more 
valuable tips and techniques. (Sending 10 or more? Contact us for 
special arrangements.) 

Group. User groups, government employees, non-profits and 
professionals employed by or attending educational institutions can 
also receive special savings. 

Launch. Classes at SPTechCon help you get a jump-start on docu¬ 
ment sharing, collaboration, workflow, search, community and 
SharePoint customization projects you’ve been talking about implementing 
— but haven’t — for months. 


Meet. Seize the opportunity to work with SharePoint experts - 
Microsoft gurus, MVPs and many others. Learn about new 
SharePoint features, and get and share great ideas on leveraging the 
technology in your business. 




Soc 


* 


The Meetup with SharePoint Experts event on Sunday 
is your opportunity to get your burning questions 
answered, one-on-one. 


Decide. While you can sign up anytime, your company will save 
the most if you beat the deadlines. Help your company’s bottom 
line by signing up today! 

























Registration 


August 11-14, 2013 • BOSTON • www.sptechcon.com • 29 


Conference Pricing 

Register By 

May 31 

Register By 

June 28 

Register By 

July 26 

Register on or 
after July 27 

Three-Day Conference 

PLUS Pre-Conference Tutorials 

$1,295 

Save $500 

$1,395 

Save $400 

$1,495 

Save $300 

$1,795 

Three-Day Conference 

$1,145 

$1,195 

$1,295 

$1,495 

Pre-Conference Tutorials 

$695 

$745 

$795 

$895 

Exhibit Hall Only 

Free 

Free 

Free 

Free 


E Register TODAY at www.sptechcon.com! 


Registration Inclusions 

Three-Day Conference PLUS Pre-Conference Tutorials 

• Admission to pre-conference tutorials on August 11 

• Admission to sessions and technical classes on August 12, 13 and 14 

• Admission to keynotes 

• Admission to Exhibit Hall 

• Admission to all special events, including the Networking Reception 

• Coffee breaks and lunch where indicated 

Three-Day Conference 

• Admission to sessions and technical classes on August 12, 13 and 14 

• Admission to keynotes 

• Admission to Exhibit Hall 

• Admission to all special events, including the Networking Reception 

• Coffee breaks and lunch where indicated 

Pre-Conference Tutorials 

• Admission to pre-conference tutorials on August 11 

• Coffee breaks and lunch where indicated 

Exhibit Hall Only 

• Admission to Exhibit Hall 

• Admission to Networking Reception 

How to Register 

Register online and use one of the following payment methods: 

Credit Card. You can use the secure online form to pay via credit card 
and get immediate confirmation of your registration. MasterCard, Visa and 
American Express are accepted. You’ll receive a registration record and 
receipt. Please print out these pages and bring them with you to the Con¬ 
ference. Present them at the Registration Desk to pick up your badge and 
course materials. 

Check. Fill out the online registration form. Print out the registration 
record and receipt and mail them to BZ Media LLC, 7 High Street, Suite 
407, Huntington, NY 11743, with your payment. Online registrations that 
are mailed without payment will not be confirmed until payment is 
received. 

Purchase Order. If you register using a P.O., you’ll be invoiced immedi¬ 
ately for the registration amount. Payment must be received before your 
registration can be confirmed. 


Cancellation and Refund Policy 

You can receive a full refund, less a $150 registration fee, for 
cancellations made by Friday, June 28, 2013. Cancellations after 
this date are non-refundable. Send your cancellation in writing to 
registration@bzmedia.com. Registrations may be transferred to another 
person. Refunds will be processed through the same method of payment 
as the initial payment transaction. Credit card refunds will be processed 
to the same credit card as the original payment. If for reasons beyond 
our control the conference cannot take place as scheduled, BZ Media 
reserves the right to reschedule the conference to a date and place 
of its choosing. 

Questions 

Contact Stacy Burris, Event Director, at sburris@bzmedia.com or 
+ 1-631-421-4158 xl08. 


Save Big with these Great Discounts! 


You may combine one of these special discounts with the 
Early Registration pricing to save even more! 

Group: Group discounts will be given automatically if you register 
three or more people at once. You can also contact Stacy Burris at 
sburris@bzmedia.com to receive the $100/person discount if your 
group is unable to register at the same time. Also, contact her for 
special discounts for groups of 10 or more. 

Government Employees: Government, Federal, State and Local 
Government employees can receive an additional $100 off the 
& , > , Three-Day Conference PLUS Pre-Conference Tutorial price. 

*R < uMimn 

v ‘ Enter code GOV in discount code field. CCR registered 
indicates that we are listed in the primary supplier database for the 
Federal Government. 

User Groups: Contact Stacy Burris at sburris@bzmedia.com to see if 
your group is eligible for a discount. 

Educational Institutions: Personnel employed by or attending educa¬ 
tional institutions can get a $100 discount off the Three-Day Confer¬ 
ence PLUS Pre-Conference Tutorial price by using the code EDU. 

Non-Profit Organizations: Personnel employed by non-profit organi¬ 
zations can get a $100 discount off the Three-Day Conference PLUS 
Pre-Conference Tutorial price by using the code NONPROFIT. 
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